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Tammie Thornton, Director
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(850) 478-3333
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Denise Rock, Director
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email: drock@rocklegal.com

Jim Mosley, Director

Ft. Pierce
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email: jimmy.mosley@yahoo.com
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Committees

Arbitration & Grievance

Chair: Allen Bryant, allen@aallen.com
Members: Sean Segel, Billie Torchia

Convention

Chair: Janet Deal, janet@dealpsi.com
Co-Chair: Diana Wardwell; Members: Gretchen Randall, Amy Boyd,
Doug Bauer, Alysia Losier, Bob Musser

Formal Education

Chair: Tammie Thornton, tammie@outserving.com
Members: Russ Aloi, Tammy Laughlin, Bob Musser, Denise Rock,
Sean Spoonts

Elections
Bob Musser, BobM@dbsinfo.com

Legislation

Chair: Mike Compton, mike@processamerica.com
Members: Lance Randall, Allen Bryant

Member Liaison
Renee Hale, renee@hale -pi.com

Promotion & Growth

Chair: Denise Rock, denise@rocklegal.com

Members: Diana Wardwell, Yvonne Ghilardi, Donna Wittman, Russ
Aloi, Aubrey Henderson, Tammy Laughlin, Jan Loudermilk, Bonnie
Moore, Marcia Gillings

Publication Support

Chair: Olga McMenamy, Olga@mmprocess.com
Members: Janet Deal, Lance Randall

Technology Committee

Chair: Bob Musser, BobM@dbsinfo.com
Members: Lance Randall

Website
Chair: Bob Musser, BobM@dbsinfo.com
Members: Diana Wardwell

Administration & Membership: Diana Wardwell

Email: administrator@fapps.org

P.O. Box 72

Melbourne, FL 32902 80072

(321) 952-0820 (877) 38 FAPPS Tollfree (321) 7280818 Fax

Submissions to the Paper Chase are highly encouraged. The preferred method of submission is electronic via email to administr

tor@fapps.org in Microsoft Word i though plain text format is fine. Articles will be edited for style, grammar, and length, if ne cessary. Spelling will be

checked but it would be a good idea if the author checked this as well prior to submission. Advertisements must be camera r

strongly encouraged. All of the relevant information regarding advertisement submissions f including sizes available, ad rates, an d deadlines are on the

submission form.

The Fine Print:  The Paper Chase is published quarterly by the Florida Association of Professional Process Servers, Inc. (FAPPS) a not
ration, for the benefit of the members. FAPPS assumes no responsibility for the accuracy of any article printed herein, nor d

policies or opinions of FAPPS unless specifically noted. The articles are not to be construed as legal or accounting advice  fi those with such needs should
consult the appropriate professionals. The editor reserves the right to edit any article for content, grammar, length, and st yle.
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This is the last Paper Chase before our Annual Meeting.  There is so much to talk about, so many
people to thank, so many ideas to present. I'm going to try to present several thoughts in a somewhat
organized manner - fasten your mental seat belts!

The nominations window for the Annual Meeting will be open by the time you read this. Please, take a
few minutes and consider whether you or someone you know could be of service to FAPPS as a
member of the board or even as an officer. It takes a lot of time, and the board works best with people
who are comfortable working together as a team. But it's such a worthwhile, satisfying
experience. We will be electing the entire board this cycle, from President down through every board
member. Please see my article elsewhere in the Paper Chase for the exact nominations window and
how it works.

Your Board has accomplished a lot over the last two years. | challenged the
Board to take on a couple of big projects almost two years ago, and they
have risen to the challenge. We have built a very credible Formal Education
program (the FAPPS Accredited Process Server program). We have a large very credible
percentage of our members accredited now, and our course is being _
accepted by some jurisdictions as a refresher course.  During the next two ~ Formal Education
years, | hope to get our course expanded so that FAPPS becomes the
acknowledged source of education for process servers across the state. It
will be one of the foundations upon which statewide certification can be FAPPS Accredited
based. | will take credit for the initial idea and for persuading the Board to
back it, but other people have taken the idea and run with it. ~ Several people ~ POCESS Server
have worked hard on this project, but | have to single out Tammie Thornton Program (
and Russ Aloi for putting the lion's share of the work into making this "good

idea" an actual program. Thanks to both of you!

ifWe have

program. The

Another project that we have worked hard on is our Promotion and Growth. Board Member Denise
Rock has taken on a big job. | challenged her to grow FAPPS to 500 members, and to let every process
server in Florida know about FAPPS. She has put in countless hours, mailed out thousands of letters,
called hundreds of process servers, and raised awareness of what FAPPS is and what we stand for. We
are not yet to 500 members, but | would not bet against Denise making it happen in the next year or
two.

Diana Wardwell and | have worked hard on verifying the FAPPS website, optimizing it for Search
Engine Optimization, making sure that the links work, the pages are current, the Rules of Civil
Procedure are updated, etc. I'd like to single her out for a big thank you for helping me make the
FAPPS Website an excellent asset for the members. Additionally, as Vice President Diana has been
irreplaceable to me. She has kept me on track, served as a first point for bouncing ideas off of, told me
when | was out to lunch, and in general helped me look good. = Thank you Diana, for all you do for me,
and for FAPPS.

ui l
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Our legislative committee has accomplished a lot in the past two years as well. Kudos to Mike
Compton, his assistant Lance Randall, and the other members of his committee.  Most of you will never
realize how many business days Mike gives up in an average year for FAPPS. He makes trips to
support bills, to talk with representatives and senators who need extra prodding, and to answer
guestions. Mike has served FAPPS in many capacities over the last few years, but his most valuable
capacity has been as your FAPPS legislative chair. Mike's report is elsewhere in this issue.

Finally, the unheralded folks who just do their jobs in a professional manner each year without anyone
really noticing. Lance Randall as Secretary, Margie Zawacki as Treasurer, and Janet Deal as
Convention Chair. When | have to sign checks, and every check is
correctly made out, with an addressed, stamped, envelope paper
clipped to it, | smile, and thank Margie silently.  Lance does project
after project for FAPPS, cleaning up old documents, getting
minutes out, accumulating bylaws amendments.  And Janet does so
much stuff that | don't even understand to make your convention
fun, organized, and cost effective. These folks are truly FAPPS
treasures, and so much of their work goes unnoticed.  But | thank
you all.

Where do we go from here? If I'm President for another two years, here is my Agenda:  Continue to
grow the Accredited FAPPS Process Server program. Continue to grow the FAPPS membership
numbers. Spend more time and energy letting legal professionals know that FAPPS members are a
highly trained and professional alternative to using Sheriffs to serve papers. Maintain a strong, active
Legislative committee. Focus on educating FAPPS member on facts and professionalism issues. And
finally, when our Education Program is widely known and accepted, our image as process servers is
professional, and our membership numbers are strong: | want to push for Statewide Certification for
process servers, with FAPPS as a central authority for education and testing.

| hope to see many of you at the
FAPPS Annual Convention!

Get educated, get entertained, WANTED YOU R
get active, get connected! FAP PS P H OTOS

Membership Report

Who can forget The Hawaiian Luau Convention in
Mel bourne? What about the Cow
December 15’ 2011 and the infamous water pistols? How about the
beach volleyball game at the 1st Professional
Beach Getaway?

Active Members

We are searching for any photos you have from

Associate Mem bers previous Meetings, Conventions, and Professional
Beach Getaways. The Convention Committee is
Pending Applicants 6 planning to have a slide show at the convention.
Email any photos to administrator@fapps.org or
Total send by mail to

P.O. Box 72, Melbourne, FL 32902-0072
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All 21 counties in New Jersey

National
Every state in the United States

International

Every country in the world

We serve around the clock — around the world!
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Happy New Year! | hope the past few weeks have been very Our Legislative Committee has been chaired by Mike
memorable for each of you. Time spent with family and dear Compton who has devoted countless hours and has worked
friends is irreplaceable. so effectively providing information to our Lobbyist, Bob
Levy over the years. Watchful eyes are needed to protect
In the past two years we have made significant progress as a citizens rights to be properly notified by a disinterested party
board. Bob Musser, as our President, outlined very specific of any legal action through Special and Certified Process
goals straight from the beginning and has been steadfast in Servers, and those serving by Motion & Order.
pursuing those goals.
Janet Deal, as Convention Chair, has been the driving force

Beginning a formal education program was something that in putting together a team that works seamlessly in providing
had been discussed and worked on by a dedicated group of you with the very best FAPPS has to offer each year. Her team
members over the years under more than a few Presidents. spends a full year planning. | been an active member of this
Bob got the job done. He and Tammie Thornton teamed up committee. This year we organized our own manual of
and brought together a fantastic team including Russ Aloi as deadlines and suggestions. |1tds he
our Instructor. It was no easy task. A tremendous amount of process even more and allow us more time for the fun
man hours were put into organizing the structure and creative part of the convention. Watch out fellow Pirates!
implementation of what is now known as AFPS. Thank you
Bob Musser, Tammie Thornton, Russ Aloi, Tammy Laughlin, Serving as your Vice President has been busy but extremely
Melody Bulso, and all those that volunteered your time to get rewarding. Bob and | worked closely together constantly
this launched and continue to be so successful almost two bouncing ideas off each other, actively pursuing board goals.
years later. Member inquiries, communication, and good customer
service were one of our priorities. The website was
@ thoroughly reviewed and updated. Setting meeting locations,
agendads, consulting on committeebod
FAPPS iS on FacebOOk! of whet | perticipated in. We have been a great tearo.
Working with the entire board has also been rewarding. Such
Get the latest news, photographs, and a professional, talented, educated group! We may differ in
upcoming events on the FAPPS Facebook Fan some of our opinions on subjects, but everyone was mindful
Page! This will be a member support page to of the fact that we all have the same common goal. Working

share convention pictures, announce last minute
pre -board meeting activities, and who knows
what else.

in the best interests of our members.

Being an elected Board member is a working position. You
If you are already on Facebook, search
R . ) . should not step forward and offer to serve if you are not
OFl orida Association of Profles al
Serversé and become a fan td dprepared to devote tlme to the Association members. That
time involves not just showing up for the meetings. There is a

You can also suggest the FAPPS Fan Page to . .
fair amouynt of email exchange that goes on and work that is
o rire-n S

ot her members by clicking gSugge ) : )
under the FAPPS logo. done between meetings. It is a constant weekly commitment.
. If someone is running for re -election and they do a good job,
You can also view the page at ] ~ .
then | feel -eltedcst gtrheeamt. tdharege i s

www.Facebook.com/FAPPSonFB .
necessary, but change for the sake of change is not.

Thank you for the opportunity to serve as your V.P. and
Thank you to each of my fellow Boa

VAV AN A AN A AV AN A AV A ANV AV AV AV VAN sincere pleasure working with each of you.



Process Server Bonds

Call us today and we can process your bond right over the phone!

407-674-7940 or Toll Free: 855-689-5106

4314 Edgewater Drive, Orlando, FL 32804
P.0O. Box 547898, Orlando, FL 32854
www.AbsoluteSurety.com

DONNA WITTMAN
PROCESS SERVER

Fast, Accurate & Dependabdled We Get The Job

Servicing the Florida Keys in Monroe County

Office: 3054539180
Cell: 305304-2442
Fax: 3054539180

Active Member of FAPPS & NAPPS
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Learning from Serving

An Educational Forum

N . On the next day afternoon attempt, a ygung lady came,to the
The OFind Me I f You Ca rg}ate, Eagnggshﬁe (§d 1ﬁotqiwre tr%r((j, but \%‘aﬁoﬁyr\)ij’ting The
Server explained the problem and asked the young lady, who

Situation: said she had contact with the RA,

Our Server received a Service for a corporation and was to bauthorizeo to i accept the ) document
serve its Registered Agent (RA). The address was noted, so it no one V_"a s available at his Depart
appeared to be a O0no sweaté s eapq;egs. de%s[al\%%w%vxoulqpﬁiSéonhthg[Jegugst. of 10:00

am 0 12:00 noon Monday through Friday. Since it was late in

the afternoon, our Server decided to take a chance and maybe Several days later, having heard nothing from the out  -of-

the RA would be there. When he arrived the address it turned county RA, the Server again stopped at the home. Again he

out to be a restaurant. The head waitress said the RA was not spoke to the young lady who assured him that she had relayed

there and did not keep r egul arhisiessayes but hadddtdvedmndrgspdnge. and out 6.

When the Server asked if there would be anyone at the
restaurant in the morning, the waitress said no. They did not
open until 5:30 pm for dinner. Some of the preparation staff,

she noted, would be at the restaurant in the middle or early TOOIS Of the Trade:

part of the afternoon. Know where to find public information quickly

§ Corporation Information: www.sunbiz.org

So He Called the Client § Cross Reference Directory or Google

Our frustrated Server explaine § Property Appraiser/Tax Collector Website and
out 6 RA, the fact that no one s

of 10:00 am and 12:00 noon at the Division of Corporations
reported RA address, Ocause t hgyuolpgce was locked up. The
next day the client called the Server and provided a home
address for the RA. The Server confirmed the address and

Our Server, a FAPPS professional to the core, called his client
to explain the dilemma. He could not serve at the address

ownership i-aorbbesd6obriestory. ow(?(yer, ere, _ wer e .

. . . provided by the Department of Corporations as the location of
no phone listings for the RA either in the phone book or the
R . ) . . the RA. Flirtherml?re he RA V\{(as out of countrry and seeme?
ocrtsesso6 Directory. But agai it ooke [ re t ely

. . a i
uninterested or unwilling to provu?e the name/adc?ress o¥a

simple serve, since at the home he could serve anyone living .
person who could accept Process in his stead.

there over the age of 15, in the event the RA was not home.

A bit annoyed with this RA, who did not seem to take his duties

and responsibilities as a RA seriously, our Server decided to

check the Division of Corporations listings (www.sunbiz.org).

Low and behold he discovered that
least ten (10) Corporation listings under various renditions of

his name as RA. such as John Brown, Johnny Brown and John T.
Brown. All of the listings had that Division of Corporations

Ahh Never Assume

When he arrived at the home, it was surrounded by a high

wall (could not see in) with a speaker box mounted next to the
sheltered gate. The garage, located next to the gate was
enclosed and empty. There were no cars outside the property.
Nonetheless our Server pushed the button on the speaker box,

but no one responded. He made several more trips to the restaurant address. The RA was clearly not playing by the

home, the last one in the evening, but he could see no lights rules laid out in accordance with Chapter 48, Florida Statues,
on. Again no one responded to his ringing. 48.091.



Learning from Serving A Continued from Page 9

A Bit of Luck

Whil e waiting for oguidancedé from the client, our Server deci de:q
annoyed young | ady, stated unequivocally that she had passed t he
the RA had not responded. Our Server left on the way to another different serve that morning. As he passed the restaurant

|l isted as the ophantomé RAOs address for the acceptance of | egal

crossed the street.

Our Server promptly stopped, parked and went to the kitchen door, which had not been relocked, entered and asked one of
the kitchen staff if a manager was around. He was instructed to walk around the corner to the next street, pass though an all ey

bet ween the rear of the restaurant and the next buil di ng,oldt hen ¢
was on the ground floor of that neighboring building. Using his
manager. The manager of the restaurant, which was also owned by
Now What?

Obviously the Serverds client was pleased that the serve fead bec:
either of them |likely to notify the Division of Corporations th¢

supposed to be for the acceptance of Process? In a perfect world one of them surely would take such action by sending a brief
letter to the Division of Corporations with the complaint and a copy of the very detailed Return of Service provided by the
Server.

Of course the Server could take the action himself, but osldrely |
take the action of providing a formal written complaint, which would allow the Division of Corporations to give the errant RA
his two months to correct his oerrorédé or | ose his ability to op¢

The Server, reflected of his gaining the AFPS (Accredited FAPPS Process Server) designation, his membership in FAPPS and

NAPPS, and decided the buck stopped with him. Hopefully, he t hot
this was an imperfect world. Bottom line, this was HIS Process Serving Industry. Therefore IF he cared about it, he would hav e

to not only otalk the talk BUT walk the wal ko.

Our lowly Process Server at the bottom of the legal pyramid, therefore, called the Division of Corporations, located the prop er
Department head by name and sent her a certified letter of complaint with his Return of Service. In addition he included ALL of
the names of the other corporations the o0phantomé RA had, which

Division of Corporation documentation for each of these corporations.

Comment:

Sometimes Process Servers and Process Serving Companies have to make difficult decisions that might cost them some

valuable time and might well rock someoneds boat. But in tyhese
Professional? Do they really care about the Process Serving Industry or just today and spinning those Serves to make more

money. In this case the Server decided to step up to the plate. Hopefully his action will trigger the necessary action at the

Division of Corporations, so the next Server who must serve thi:
gyrations this Server had to go through.

The materi al for this article, the O0Find Me | f You Cabib68Regi st er «
serving Key West, Capital of the Conch Republic.

A Professional NEVER Stops Learning
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Welcome New Members

Applicants are published the first day of each month at www.fapps.org and through email
notification. Applicants automatically become a member the first day of the following month,
pending no objection. Thank you for your support of FAPPS!
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Chris Apple

4888 N. Kings Hwy #328
Ft. Pierce, FL 34951
(888)1 749A ,
Di ane W. Benoit Andrew Myers
5417 Dynasty Dr30w0e Spring St.,
Pensacol a, FL 32L5iot4t 1 e Rock, AR . .o.oC.
( 850 )7 %4018 (501 )2 RB0x
Amy Boyd Jeff Neal Ol ga Estornell
2301 Orange Ave272 Airport Road BBo@thBox 15255
Ft . Pierce, FL 349%0ite 207 We s t Palm Beach, Fl
(772)6 6470 Naples, FL 34112 (561)172A2
(239)1 &85
Liza N. Canal es Jaclyn Kell ey
1457 W. Cypress CrCeekalRd.Ni castro5Jr0. E. Col oni al D
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Ft . Lauderdal e, FNLo r3t3l8 OPor t , FL 34867 )9 83053
(855)6 Zr712 (941)5 A4
Marvin Lettman
Beau Charl et Stuart Perl mutter24 Gull Dr . Sou
P. O. Box 5141 105 Haddad RoabBaytona Beach, FL
Lakeland, FL 338Wwmterbury, CT 0670886)2X0®
( 86 3)6 639713 (888)7 &
Myriam Del Valle
Billy T. Edwar Msa#diade Associati 6B06f Watrous Aven
6501 Gold Yarrow Paneess Servers Tampa, FL 33629
Upper Mar |l bor400,22MD 13627 N. E. 157 Ter (813)319%®%
(301)2 BN® North Miami Beach, FL 33162
(305)1 ®AD John M. Gaspar
Meredi th Har mon 163 Ocean Terracé¢
2423 South Orange BveJdul:i Bari s®r mond Beach, FL 3
#1606 1107 Key Plaza, Sui(B8& 828346708
Orl ando, FL 328X&y West, FL 33040
(407 )1 e42r83 ( 305 )2 171917 Robert Harenberg
3116 S. Mill Ave.

Tempe, AZ 85282
(602)0 ABX®
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Over 30 Years of Trusted Service in Handling Your Legal Process!

Specializing in Dade & Broward Counties, Flovida
Also Providing Service fo the Entive State of Flovida as Well as Narienwides!

CT Corporation Documents Received before
Noon are Served Same Day!

Process Services, Inc.

Janet & Murray Deal

8330 State Road 84

Ft. Lauderdale, FL 33324
(954) 474-4867 *fax (354) 452-7313
www.dealpsi.com
Email: office@@dealpsi.com

Process Services Inc. is committed to excellence in every aspect!
Customer Service is Numbar One!

Active Members of The Flonda Association of Professional Process Servers &
The National Association of Professional Process Servers!
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FAPPS Has A New Administrator

By Bob Musser, FAPPS President

Several months ago, | commissioned an effort to set up a list of qualifications and services that the FAPPS
Administrator should have or provide. My goal was to make sure that the FAPPS Board was best serving the
members in the Administrator position.  The FAPPS members pay a lot of money each year to have the
Administrator perform many services, including keeping the membership database updated, preparing the
Paper Chase newsletter, helping with the convention, doing the directory and many other tasks that just take
more time on a regular basis than volunteers can be expected to do.

As we listed all the tasks, and went over the needs, we decided that we needed to improve the hours that our

administrator serves our members, improve the turnaround time for responding to emails and phone calls, and
be more specific on many of the jobs that we ask the administrator to do.  We also decided to post the new

Request for Proposals to the membership, and see what offers were out there.

At our last Board meeting in December, we had two proposals to consider. The Board decided to accept the
proposal submitted by Diana Wardwell, and she is now our FAPPS Administrator. Justin will continue to serve as
the Convention services administrator for 2012.

I'd like to take this opportunity to thank Justin for his hard work and years of service to FAPPS, and to also thank
Diana for shouldering even more of a burden for FAPPS than she has in the past several years.

Going forward, all of you as members will have to consider a FAPPS Bylaws Amendment concerning whether a
member can serve as both a member of the Board and as our paid Administrator. The existing bylaws and Policy
and Procedure manual are silent on the issue. | personally believe that the members are smart enough to elect
who they want each year or two years, and | firmly believe that our board members are responsible enough to

wear different hats when they need to. We have enough trouble finding people who actually work for the
Association without artificially limiting our choices. In Diana's specific case, she has served on the board for
years, and has been my right hand person as Vice President for the last two years. | hate the thought of losing
her on the board. But again, | trust the members to make responsible, informed choices. | don't think that you
need to have your choices limited by a bylaws amendment.

The FAPPS Distinguished Service Award

By Bob Musser, FAPPS President

Several months ago, long time FAPPS Board Member and Convention Chair Janet Deal and | were talking about [pow
CAPPS (now CALSPRO) has the Rosenthal award, and NAPPS has the MacDonald award, and FAPPS has notffing to

a great way of acknowledging them.

So | talked a lot with Janet, got her input, talked a lot with our Vice President Diana Wardwell and got her inpiBought
out advice from Andy Estin and David Nill of NAPPS and CALSPRO, and studied how their awards and awpards
committees work. Finally, | brought the matter up at a FAPPS Board meeting and got the FAPPS board's approval of|jhe

program.

Rather than naming the award after the first recipient, we are going to call it the FAPPS Distinguished Service Awaiq
hope to have the first set of committee rules ready, and have thefirst committee meeting, made up of Presidents of

FAPPS, early in 2012.You might see the first FAPPS Distinguished Service Award presented at the 2012 convention.
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NOMNMENFORCEABLE CI VIIWHRAROENEERY ATTORNEY

Pl NELLAS COUNTY NEEDS TO KNOW
Beau Charl et and Bruce Denson

We have all heard the old adage, ADondét shoot the messen
than the humble civil process server does. Most peopl e
a bad thing and most regret being served. However, with
is compromi sed. According to the United States Constit
nAl I persons born or naturalized in the United State
the United States and of the State wherein they resi
abridge the privileges or immunities of citizens of
of Ilife, Iliberty, or property, without due process of
protection of the | aws. "
The right to be heard is meaningless without notice. Se
arisen in which they have an interest. By serving them
action and their right to due process.
Service of process, the delivery of | egal document s, i s
two types of service of process, enf orceabl e and nonenf c
order requiring the sheriff to take action such as &evict
is notice to a party that they must take action such as
process be performed by the sheriff, except t hat nonenf
process server (appointed by the sheriff) or by a certif
I n Pinellas County, t-aeef dud gaolfe sceirwiilceprodcensosn has | ong
County Sheriffds Office. Last year theerfionrdéalsl €odadiyme
recent |l etter from Sheri ff Coat s, he issued the foll owin
AUnf ortunately, due to required budget reductions and r
Of fice, the Court Processing Unit has experienced an eli
As a result of these personnel reductions, effective Tue
l onger semfver ae@abl e civil process originated by private ¢
Unf ortunately, as a result of this decision the Sheriffé
However, this reorganization wil!/ save the County over t
civil cases sheriffs of al |l counties of the state shall
schedule provided by Statute (set in 2009) does not C 0\
However, private service companies h$bvOe fsotre prperde nifnotroc etah
process
The | ast day the Pinellas Coemtgr Shabl é¢ fdisviOf fprcecass efpdr
Sheriff Coats has not | eft wus without the help. The She
l'ists all persons appoi nteend oby etalbéd eSkewvii i f processve MWNow,
have the ease wofwwl pggbwghdaosembecting a ser veanfoofr ctehaebilre
process
Beau Charlet, Owndédccandt € o Sedewesd moneabl e civil process in Pinellas C
areas. Mr. Charlet ca#h6bé ont gouedsatr vi8@3pf8pBocess needs.
Bruce Denson is a criminal defense attorney in St. Petersburg who | ove
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Legislative Corner

| am looking forward to a great year for FAPPS with all of you. Your legislative committee has been and
will continue to keep working diligently on behalf of FAPPS. The remarks below are from Rep Julien
who is a fellow process server and a friend to us. As he states in his remarks we are working on the
trespass bill for this session. The next line of business is the repeal of mailing subpoena'’s.

We will continue to keep you informed on our efforts by way of this method, FAPPS website and

FACEBOOK. Pl ease be sure to attend this yeards anrt
additional information to share. Please give the following individuals your gratitude and let them know

you appreciate their efforts: Lance Randall, Allen Bryant, Chuck Taylor (MDAPS), Rep Julien,

and Bob Levy the FAPPS Lobbyist.

Mike

Dear coll eagues and friends, pl e

those of you that have contribut

appreciative of the accol ades tH

the introduction and eventual p 3

|l egislative session, which in pi4g

gated communities, I would be di

was a coll aborative effort bDeAtPwse

FAPPS and me.

Shortly after my election in NoV

di scuss the issue; he provided m

then pitched to FAPPS. Al l cond

the bill. As a result of the ti

(FAPPS' |l obbyist), and Michael (

chairman) the bildl passed both d

law in June 2011 by the Governor

Currently, at the request of Midghael CoMéth?eIC?mQtonWorklng on a

trespass bill (HB 77) for our |rdustFrA)PRSLgmgaUvesChmﬁnarpsmble

mailing of civil subpoenas, although | have admit t |l atter

tough chall enge mlke@lorocessamerlca.com

850-933-9333

With the continued col |l aberAaPtSi,vg efforts and support of M

FAPPS, Mi chael Compton, Charles |[Taylor and our | obbyist, Robert

Levy, | will proudly represent tfjpe—-ndusct rv in tho leaiclature.

Again, | thank you for your supij I AOl AAAU 7 EOAI I si st

anyway that | <can.

John Patrick Julien . L . o

Fl orida St at e-OResptrreiscetntladt4 v e T CAO AAT AA OEA AT AI U T|E AA

633 N.E. 167 Street 01 ETAEOEAOAT R O1 OEA OODPA Oi

Suite 600 AT A AAOOAO OEAI O1 1 AOE 1 0OC

North Miami Beach, FL 33162 AEI 1T AOOI U8 00 AT CAO AJAT A

bi OEOEOA AAOEI 1T xEOE A I EOOI

. ) _ ) x| OES8 wl CACA AT A AABAAGA UI

Foll ow me on Twitter: http://twi AAT AEATCA Ui 60 poOi EAOOET 1

Friend me on Facebook http: /-4 ww

Pat FJiudk en/ 100000967723422
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[7 R,

(Litigation Support & Préecss Services)
3831 Hallandale Beach Blird., West Park, FL 33023
(054 0443000 Faz{852) 2963-5186
W W.ILERLDE

“Your One Stop, Service Shop!™

Affidavits & Invoices Automatically E-Mailed To You!

Specializing in Process Service throughout the State of Florida

* Process Service * Document Retrieval
* Public Records Searches * Notary

* Skip Tracing / Asset Searches * Background Checks
* Sworn Statements * Legal Courier

*=* We can electronically trade data from our program to vours **

We are proud to announce that our office staff has successfully
completed the Accredited FAPPS Process Server course

We serve Evictions, CT Corp., & All Stare Agencies daily no Rush Fee!

We have 19 servers on the sireet and 6 people in the office to better
assist vou with all your service needs! We are set up to receive / respond

electronically and as always, we are open to suggestions to better serve
yvou individually.

View vour job status 24hrs a day online and print
Affidavits / Invoices at vour leisure.
Visit: WWW.LRLUS

Ilemibers of:

Better Busmess Buremy, Hallyweod Chamber of Commerce, Florida Association of Professional Process Semvers

INatoral Assoctaton of Professional Process Servers & Intemmational Aszociation of Professional Procsss Servens

Flercn fasnciaon of,

Fratiesianal Frocess
Eenvars

v

In Lowing Memary of Lenny Fandall (1940 — 2002
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FAPPS CONVENTI ON TI1I ME A

You work hard every dayéfinally you have a reason to |
perfect time to sleep in and show uNOTt oT HIhS YWECER!iHHg! ej U Dt C
and hear Charles Marshall, a humorous motivational speak

meeting room with cof$®dARPN hand by 10: 30 am

I have not had the honor of hearing one of Mr. Mar shal l 6
EXCI TtE® hear hi m. I candt wait to see him in person and
seeing him at the convention. As professionals we can ne
true professional i s preparaddvatyssl ekpgntdtowhearneed€dmando
this year prepared | earn how to make 2012 your best year

~Amy Boyd
Convention Committee

Charl es Marshal Cbhsarliamd oMmas haht is one of the countryos
per sonal devel opment and customer service. He travels abo
wi t h untol d t housands al | over t he country. For mor e

www. MPower Resou-maebk. haefho@MPower Resources. net

Convention Chatter

Janet Deal, Convention Chairwoman

HAPPY NEW YEAR! Hope that all of you had a wonderful holiday season and are back to work and my favorite
time of the year, no not tax season, the CONVENTION!

Over the years | have written many articles, telling you about this event, your chance to meet and greet other

servers, to get some additional education, to vote in a new slate of officers and board members. By now you have

gotten much information about Charles Marshall our spiake
past 10 months planning this event with a super group of committee members, | know this is going to be a super

convention.

However the convention is only as good as the members and their participation. You get from the convention
what you put in. Unhappy with the direction of FAPPS? Come and vote, or run yourself. Business slow? Set a goal
for yourself to make a few new business contacts. Feld! in

Mr . Mar shall, guarantee you wondt be disappointed!

Want to know what is important and relevant outside your circuit/county? This is where you will get the latest
information and share what is happening in your part of Florida. The convention is a sharing experience. ltis a
time of growth. FAPPS can only give to its members what the members give to FAPPS. So make this the year you
attend and participate! Itis YOUR voice we want to hear.

soon Mateyds! Dondt forget your pirate shirt



http://click.icptrack.com/icp/relay.php?r=9171649&msgid=111960&act=ZTAU&c=917737&destination=http%3A%2F%2Fwww.mpowerresources.net
mailto:info@mpowerresources.net?subject=Funny%20Speaker%20Information%20Request

FLORI DA ASSOCI ATI ON OF PROFESSI ONAL
2012 Annual GoMavreHL L o 2012
Convention Schedule & Agenda
Fridav’ March 9’ 20_1_§Qturdav, March 10, 2012
Ti me Event I ntroduction of Board and memb
) ] Acknowl edge Honored Guests
2'00.'.?’)'”100 plBag_Stuff_lng I ntroduction of Exhibitor
3:007T®% MO0 pMRegistration
3:00.|.8):mOO pExhlbl—Upr&SEtsplay Reports (continued)
4: 001 :m00 pA@annual Meeting
Admi ni stratorés Report
Call to Order Legislative Report
Pledge of Allegiance Promotional & Growth Repor
Introduction of Board and members i nFtS FddaCractd on Report
Adoption of the Agenda VP Report
Presidentds Report
Reports
Ti me Event
Member Liaison Report
A&G Report 10: 1518m30 Mor ni ng Break
Convention Report 10: 30012m 00 Bdmucati on Seminar
. . Charl es Marshall
Election Committee Report
. . Humor ous
Publication Support Report Motivational Speaker
Webmaster Report 12:- 00 101 0 Ly h
Technol ogy Report ' P P ncheon
Secretaryos Report 1:157p2mM0 pwnnual Meeting cont.i
Treasurerds Report New Business
ByLaw Amendment s
Unfinished Business
Recess 2:4571Pm00 pwfternoon Break
3:15 pm Elections (time spec
6: 30V mM30 pWel come Reception
9: iPpim 30 MiniGiol f Tournament Good of the Order
Piratebs Cove Adiour n
Meet in | obby 8:45 pm sharp—'—
Ti me Event
9: 00i@wlmse Poker Tournament
6: 30-70:MB0 pmMReception
Saturday, March 170 po- 1®n03m2cEmenlng Dinner
Ti me Event I ntroducti2®i 30fBoa® Hd2 of Direct o
Awards Presentations, Raffles ¢
8: 00T 4m00 pmwxhibitors on Di &€phagst with Treasure Hunt
8: 007N 00 &mf fee & Pastries
8: 00i4a:m00 pRegistration Sunday, Mar c h 11 2
9: 00 am Annual Meeting
9: 00T 2amM00 pWwFPS Course/ Exam
Reconvene Lunch provided with R
Point of Contact for Registrat
Pl edge of Al l egiance

Agenda is Tentative and Subject to Change
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‘ Exhjbitorfs
N Registration

TP
‘9?;, l':s March 9% - March 11", 2012
”{‘ - The Rosen Plaza Hotel
'{/r/ Orlando., FL

Company Name:

Representative Name:

Representative Name:

Address:
City: State: Zip:
Phone: FAX #

E-Mail address:

The space for the exhibits is 8°x8" and includes: 2 People 1-6* Table
2 - Chairs 1 - waste-basket

Set-up will start on March 9, 2012 at 2:00 PM with exhibits open from 4:00 to 8:30PM. March 10, 2012
Exhibits open 8:00 AM to 4:00 PM. Exhibits must be disassembled by 5:00 PM.

Exhibits may not be in a secured area. Security will not be provided by FAPPS, and insurance is the
responsibility of the exhibitor. FAPPS will not be responsible for loss or damage in the exhibitor’s area.

All internet fees, electrical fees, and additional equipment must be arranged thru
the hotel, by filling out the form attached and sending it in or calling the hotel.
FAPPS will not be responsible for arranging these items.

Exhibitor Fee $350.00 for 2 Company Representatives

Fee includes Friday night Welcome Reception and a business card ad in the Convention Program. All
other convention events, advertising, and sponsorship opportunities are outlined on the Convention
Registration Form and priced separately.

Complete and enclose payment with Convention Registration Form

Signature of Exhibitor Date

Exhibitor Coordinator: Justin Petrae

Email: petraejustin@gmail.com
Phone: (321) 795-7169

*A Late Fee of $25.00 p/p will be applied to Registration forms received after
February 17", 2012. This includes on-site registration.
Cancellation pelicy
Any cancellation received within 7 days prior to the convention will receive a refund less a $25 00 administration
fee. Any cancellation after that ttme will NOT be given a refund.
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2012 Convention Sponsorship

Become a Sponsor & Make the
FAPPS Convention an Event Not to Forget!

Sponsor $501 - $1000
Includes full page ad in convention program

Sponsor $251-500
Includes ¥z page ad in convention program

Sponsor $126 - $250
Includes ¥ page ad in convention program

Sponsor $50 - $125
Includes business card ad in convention program

Higher Levels of Sponsorship and other Opportunities are Welcome
Deadline for ad placement is February 17, 2012

Contact Justin Petrae for further details petraejustin@gmail.com (321) 795-7169

2012 Convention Program
Advertising

The 2012 FAPPS Convention Program is distributed to
all attendees! The program is utilized all weekend
and outlines events and is an Ideal Opportunity to

Spotlight & highlight your Business & Services!

Premium: (back of front cover & inside back cover) $200.00
Full Page Advertisement $125.00
Y%, Page Advertisement $75.00
Y, Page Advertisement $50.00
Business Card Advertisement $25.00

Deadline for Ad submittal is February 17, 2012

Email Ad in PDF format to administrator@fapps.org
All ads submitted will be featured in the program in black and white
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FAPPS FORMAL EDUCATION

Pirates 2012 FAPPS (Convention
HGNGPBTSODTILGS JY /\I I SCLI \SS
G OROULEEZEBRMDAECGQ OC
A ORCOTIUOBNUZERNDUTLA-A | | ’—|
G VENTILUNGEETTIIULR
Z OA RS NBPDTTIGTEFUYTI
VYA STWILUAEHGTE FRP
G ERYTARAROCIEREOTY ORZBRB
HTRENNTIGNDOTLLG O Sunday, March 11, 2012 9:00 am
VAREKYPSEGMMNEFGE O
M MTURGAWTYULILACSRT 1
RS ARY AR at the FAPPS Annual Convention
MOHTAVFDNUFY OHOHO
D VCMESAHTCASS S ALS .
MEUHOTTLIEKHTRTYVTILM .J Course/exam is open to everyone
URLEBIDEBRPFEKMDTJY

FAPPS members and nomembers

AHOY GROG Registration form is available at www.fapps.org under the

.\RR‘R IIICV.\R.TIIE‘;‘ 3 )

e i Education Tab

BOOTY LAD

BOUNTY LASS

BUCKO MATEY - -

CHASE PIRACY The four hour course and exam is $125. The cost includes|your

CUTLASS PIRATE

DOUBLOON PLUNDER study materials, test materials, and lunch! All you need|fis a
parHon. S e highlighter or pen to take some notes for this very informgtive
CANCPLANK WENCH . . .

GIBBET YOHOHO course. | promise that you will come away from this colirse
wi t h knowl edge regarding proc
previously possess.

. - 302.429.0657
Delaware | P: 30242
Attorney |© 2024290656
0rney e: delatty@comeast.net

SCI’ViCCS theprocessservers.com

We Serve Delaware
Same Day Emergency Service Avail
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Promotion and Growth Report

As one year comes to an end and other begins, it always seems like a great time to look back,

evaluate, and look forward, setting goals for our future. Promotion and Growth had an amazingly

successful professional beach getaway in August, there are lots of things we were able to take away

and | earn, but it didndét enable us to reach our goa
it taking so long?

Some goals are long term and others are smaller short term goals. Some of us might want to lose 30
pounds as a long term goal but have shorter 5 pound goals along the way. Promotion and Growth has
a long term goal of 500 members. We are working on tasks like calling process servers throughout
the state to introduce them to FAPPS. Our short term goal is to call 1 county a month or 100 servers a
month (because some counties vary by size). After this, we email these process servers to further
explain FAPPS and provide an application. About every quarter, we have continued to reach out to
these individuals until they eventually join. We also reach out to new members offering ways to
become involved or connect with a mentor.

We are slowly inching toward our | ong term goal of
quicker if we could by getting more current members of FAPPS to reach out to those servers who
they already know, share with them FAPPS vision and
we can all stand up and be counted. Too much negativity has spread in the news and to lawyers and
clients about process servers in recent years. It o

by growing this organization with professional process servers who abide by a code of ethics,
professional responsibility and accountability. As each new member joins, we are certain to begin to
see the strength in numbers in this organization.

We encourage each of you reach out to a process server you know, share with them the importance
of FAPPS support and education and encourage them to join.

|
Happy NeW Year' Special & Certified
Process Servers

Denise L. Rock INVESTIGATIVE PROCESS SERVICE, INC.
) SANDRA KAYE EISENBERG, PRESIDENT
Promotion & Growth Chair/Director

390 North Orange Avenue
Suite 1650

Orlando, FL 32801 407 -426 -7433
P.O. Box 3551 Fax: 407 -426 -6968
Orlando, FL 32802 -3551 Toll Free: 1 -888 -426 -7436
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Administrator Report

ltds dues renewal ti me! Member ship in FAPPS

you have not mailed in your dues yet, contact me right away. Members not renewed by
January 31, 2012 are removed from the website and will not appear in the 2012 Directory.

| am available to assist you Monday through Friday 9:00 am to 5:00 pm via telephone or
email for listing changes, advertising, or any other member related concern.

We appreciate your participation and support of FAPPS.
Diana Wardwell

Upcoming Publication Deadlines :

Convention Program Advertising: February 17, 2012 ~
2nd Quarter Newsletter: April 15, 2012 ,
Directory (Listing changes a . April

AAA 0 ELINOR PROCESS AND BAIL BONDS, INC.
P.O. BOX 1736
SEBRING, FL 33871-1736

SPEED AND DILIGENCE IS JOB ONE

YOUR CENTRAL FLORIDA CONNECTION
SERVING POLK, HIGHLANDS, AND HARDEE COUNTIES

OFFICE: 863-386-4447
FAX: 863-386-0334
EMAIL: rodney@bailbondflorida.com

MEMBER OF FAPPS, NAPPS
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no way
chaos, and reaching any kind of & con:
mehsad I' ts wihlyl wse ludem Rnabepden.s Rules of drder.

s Rules and Pr odulct
Musser, FAPPS President

three, or even four or five good friends have B con
wpoint wirhe eveonhgeael|l pegsbnbhbkatides wildl domi nafe th
nce oFolwk sxnwinlgl airmgtuenremupt each other, talk eorv,gr ea
and |l ess forcefulBbotritehdsgbeovpukerowbegawhnotper bw
experiences with each other, and for theamgsf par

talk to each other.

numbers to 9, or way up toWROhoB0] or 8

t hat eMofsetc tfioviek,s fwailrl cnoenvneur n iecvaetry ohne ac

concepts of Robert's Rules are quite Is'immpdcei,ng utto patntee

encelddhwrvet @a tlloits odne xpretrii @elne.e ( botlh hgaovoed sofgmr dv eb &
once at some points in the |l ast ten yearsl fgnd h

wor ks, and

al | too often, | have seen what Hoes

easy, but during the course of severjal p:¢

c&nveakkhcht spebkme. t he respect of total sifl ence

couple of misconceptions:

the right
ti

mad e, t he

shoul d Neoddrtehses |tada t cshpeiark@mri.gi nal member who made t
simply no place in a |l arge group debate for Wbphck a
meTnhbee rcsh.ai r may el ect
producti ve.

to bend this |l ast point a bssignf h

uld speak on an issue oBadaghomersomeinnotherg] ovu g h

ir points just once, until sucAH It itme oF tewef Yo rsa

Il'led again and again, hammering home theint Jiewp

s your tur to talk, make your Tmost iismpmpost &yt t he

sibility, but each member can choose to ppt th

i mpeTrhseo nfadcts, the truth, in its fHatlhy Mmémbbaedsbotul dovani s
i decision for the organizatiMNm:nt awhoa swhiod ewhat ,c ooamre ¢rueg w
putting a member in their place for offering up a I

to interrupt another Mmempet b f orttos pa amk

on (stop discussing the subject and have an
someone is properly recognized, and asks to cut offf di s
Chair must ilmmedikaeetse lay 20 @3l dv oa et d g fptacs ¢
because you are depriving other members of thefjr ri

Robert's Rules do not ever preclude |p men

bt pastsogbastedsttbat such a member refratisn gfrom

disclosed, but there lits inso urpulteo tehaacth wmweun bde rr et ealc ts

part of that goal would imply Bhat Robheyt Wwsujd | &%
right to compel a voting member to abstain.

FAPPS, my duties include actl ngr @ami d ay ouwmafl lofl

ings moving, hear all sides, and héellhe tmpbea eapvee mb

he principles espoused in Robert's Rules, the ea

25



%%%%%%%%%%%%%%%%**%%%E
E

£
:

SPECIALIZING IN
PALM BEACH COUNTY

MULBERRY LEGAL SERVICES, INC.

CELEBRATING OUR 16" YEAR

PROCESS SERVICE / INVESTIGATIONS
RECORDS SEARCH / SKIP TRACING
#is FULLY STAFFED* %%

CORPORATE CREATIONS NETWORK, INC. DOCUMENTS
SERVED - 5 MINUTES AWAY!

LAURIE W. MULBERRY
DAVID F. MULBERRY A9000375

Phone (561) 624-0526 Fax (561) 624-0576
Email: mls4050@bellsouth.net
Website: www.palmbeachpi.com

LOCAL*STATEWIDE*NATIONWIDE*INTERNATIONAL
SAME DAY SERVICE AVAILABLE*CERTIFIED PROCESS SERVERS

4050 Lakespur Circle South
Palm Beach Gardens, FL 33410

HONORED TO BE A MEMBER OF
FAPPS, M-DAPS, NAPPS, NYSPPSA, PRRN

L e e e 8 e 8 S

N
]



Election Procéd

In 2003, the FAPPS Board enacted changes in the Policy and Procedure Manual and established an
Election Committee (EC) to ensure that our election procedure is fair, smooth, and efficient.

The goals for changing these procedures were these:

To ensure that candidates have sufficient time to think through what it means to be a leader of
FAPPS and to allow them to put their thoughts in writing.

To streamline the procedure so that nominations and the election itself do not take over the
entire convention.

To allow the members sufficient time to find out who is running, read their position papers, and
make informed, considered, intelligent decisions on who they want to lead FAPPS.

The elections for 2012 will be for the full slate of officers and directors.

Nominations will be accepted in writing (paper or emalil is fine) by the Election Committee (EC).
The nomination window for 2012 is from January 2 ", 2012 through February 27 1, 2012 at 5:00 pm EST.
There will NOT be an additional nhomination window at the annual convention itself.

The EC will verify that the nominee is eligible to hold office and ask the nominee to Accept or
Decline the nomination.

The EC will ask that each Nomine furnish a one pag

election cycle. These position papers will be published on the FAPPS website, and gathered into a
handout, copied, and distributed to the members at the convention to study to better make a decision
about the leaders they are about to elect.

The EC will furnish a slate of nominees in each edition of the Paper Chase, and will provide the
same to the Website Administrator. Nominees, their acceptance or decline status, and their position
papers will be kept up to date on the FAPPS website.

Once the Nomination Period is open, please send your nominations via email to the Election

Committee Chairman, Bob Musser, at BobM@dbsinfo.com and be sure to include
name, the position nominated, and if you know it, t
made and accepted, youoll be able to check the stat

www.fapps.com/elections .
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