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Board of Directors  
 

Bob Musser, President  

Winter Park  

(407) 679-1539 

email: BobM@dbsinfo.com  

 

Diana Wardwell, Vice President  

Melbourne  

(321) 728-0641 

email: dwardwell@wcipi.com  

 

Lance Randall, Secretary  

West Park 

(954) 214-8263 

email: lance@lri.us  

Margie Zawacki, Treasurer  

Sarasota 

(941) 954-0169 

email: margiez@hctjudge.com  

 

Sean Segel, Director  

Tampa 

(813) 251-9197 

email: Tampaempire@gmail.com  

 

Mike Compton, Director  

Tallahassee 

(850) 877-9809 

email: mike@processamerica.com  

 

Tammie Thornton, Director  

Cantonment  

(850) 478-3333 

email: tammie@outserving.com  

Denise Rock, Director  

West Palm Beach 

(561) 296-7574 

email: drock@rocklegal.com  

 

Jim Mosley, Director  

Ft. Pierce 

(772) 464-6404 

email: jimmy.mosley@yahoo.com  

FAPPS LOBBYIST  

Bob Levy 

 

 

Committees  
 

Arbitration & Grievance  

Chair: Allen Bryant, allen@aallen.com  

Members: Sean Segel, Billie Torchia  

  

Convention  

Chair: Janet Deal, janet@dealpsi.com  

Co-Chair: Diana Wardwell; Members: Gretchen Randall, Amy Boyd, 

Doug Bauer, Alysia Losier, Bob Musser  

  

Formal Education  

Chair: Tammie Thornton, tammie@outserving.com  

Members: Russ Aloi, Tammy Laughlin, Bob Musser, Denise Rock, 

Sean Spoonts 

  

Elections  

Bob Musser, BobM@dbsinfo.com  

  

Legislation  

Chair: Mike Compton, mike@processamerica.com  

Members: Lance Randall, Allen Bryant  

  

Member Liaison  

Renee Hale, renee@hale -pi.com  

  

Promotion & Growth  

Chair: Denise Rock, denise@rocklegal.com  

Members: Diana Wardwell, Yvonne Ghilardi, Donna Wittman, Russ 

Aloi, Aubrey Henderson, Tammy Laughlin, Jan Loudermilk, Bonnie 

Moore, Marcia Gillings  

  

Publication Support  

Chair: Olga McMenamy, Olga@mmprocess.com  

Members: Janet Deal, Lance Randall  

 

Technology Committee  

Chair: Bob Musser, BobM@dbsinfo.com  

Members: Lance Randall  

  

Website  

Chair: Bob Musser, BobM@dbsinfo.com  

Members: Diana Wardwell  

 

Administration & Membership: Diana Wardwell  

Email: administrator@fapps.org  

P.O. Box 72 

Melbourne, FL 32902 ð0072 

(321) 952-0820    (877) 38-FAPPS Tollfree (321) 728-0818 Fax 
Newsletter Submissions: Submissions to the Paper Chase are highly encouraged. The preferred method of submission is electronic via email to administr a-

tor@fapps.org in Microsoft Word ñthough plain text format  is fine. Articles will be edited for style, grammar, and length, if ne cessary. Spelling will be 

checked but it would be a good idea if the author checked this as well prior to submission. Advertisements  must be camera  r eady. Electronic submissions are 

strongly encouraged. All of the relevant information regarding advertisement submissions ñincluding sizes available, ad rates, an d deadlines are on the 

submission form.  

The Fine Print: The Paper Chase is published quarterly by the Florida Association of Professional Process Servers, Inc. (FAPPS) a not -for -profit  Florida corpo-

ration, for the benefit of the members. FAPPS assumes no responsibility for the accuracy of any article printed herein, nor d o the articles necessary reflect the 

policies or opinions of FAPPS unless specifically noted. The articles are not to be construed as legal or accounting advice ñthose with such needs should 

consult the appropriate professionals. The editor reserves the right to edit any article for content, grammar, length, and st yle . 

2011-2012 Administration Guide 

mailto:dwardwell@wcipi.com
mailto:lance@lri.us
mailto:margiez@hctjudge.com
mailto:sdetect3@tampabay.rr.com
mailto:mike@processamerica.com
mailto:processserver@cox.net
mailto:jimmy.mosley@yahoo.com
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This is the last Paper Chase before our Annual Meeting.   There is so much to talk about, so many 

people to thank, so many ideas to present.   I'm going to try to present several thoughts in a somewhat 

organized manner - fasten your mental seat belts!  

 

The nominations window for the Annual Meeting will be open by the time you read this.   Please, take a 

few minutes and consider whether you or someone you know could be of service to FAPPS as a 

member of the board or even as an officer.   It takes a lot of time, and the board works best with people 

who are comfortable working together as a team.   But it's such a worthwhile, satisfying 

experience.   We will be electing the entire board this cycle, from President down through every board 

member.   Please see my article elsewhere in the Paper Chase for the exact nominations window and 

how it works.  

 

Your Board has accomplished a lot over the last two years.   I challenged the 

Board to take on a couple of big projects almost two years ago, and they 

have risen to the challenge.   We have built a very credible Formal Education 

program (the FAPPS Accredited Process Server program).   We have a large 

percentage of our members accredited now, and our course is being 

accepted by some jurisdictions as a refresher course.   During the next two 

years, I hope to get our course expanded so that FAPPS becomes the 

acknowledged source of education for process servers across the state.   It 

will be one of the foundations upon which statewide certification can be 

based.   I will take credit for the initial idea and for persuading the Board to 

back it, but other people have taken the idea and run with it.   Several people 

have worked hard on this project, but I have to single out Tammie Thornton 

and Russ Aloi for putting the lion's share of the work into making this "good 

idea" an actual program.   Thanks to both of you!  

 

Another project that we have worked hard on is our Promotion and Growth.   Board Member Denise 

Rock has taken on a big job.   I challenged her to grow FAPPS to 500 members, and to let every process 

server in Florida know about FAPPS.   She has put  in countless hours, mailed out thousands of letters, 

called hundreds of process servers, and raised awareness of what FAPPS is and what we stand for.   We 

are not yet to 500 members, but I would not bet against Denise making it happen in the next year or 

two. 

 

Diana Wardwell and I have worked hard on verifying the FAPPS website, optimizing it for Search 

Engine Optimization, making sure that the links work, the pages are current, the Rules of Civil 

Procedure are updated, etc.  I'd like to single her out for a big thank you for helping me make the 

FAPPS Website an excellent asset for the members.   Additionally, as Vice President Diana has been 

irreplaceable to me.   She has kept me on track, served as a first point for bouncing ideas off of, told me 

when I was out to lunch, and in general helped me look good.   Thank you Diana, for all you do for me, 

and for FAPPS. 

 

02%3)$%.4ȭ3 2%0/24 
.h. a¦{{9wΣ tw9{L59b¢ 

 

ñWe have built a 

very credible  

Formal Education 

program. The 

FAPPS Accredited  

Process Server 

Program (AFPS)ò 
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Membership Report  
 

December 15, 2011  
 

 Active Members  283 

 Associate Members  99 

 Pending Applicants  6 

 Total 388 

 

Presidentõs Reportñcontinued from Page 3  

 

Our legislative committee has accomplished a lot in the past two years as well.   Kudos to Mike 

Compton, his assistant Lance Randall, and the other members of his committee.   Most of you will never 

realize how many business days Mike gives up in an average year for FAPPS.   He makes trips to 

support bills, to talk with representatives and senators who need extra prodding, and to answer 

questions.   Mike has served FAPPS in many capacities over the last few years, but his most valuable 

capacity has been as your FAPPS legislative chair.   Mike's report is elsewhere in this issue.  

 

Finally, the unheralded folks who just do their jobs in a professional manner each year without anyone 

really noticing.   Lance Randall as Secretary, Margie Zawacki as Treasurer, and Janet Deal as 

Convention Chair.   When I have to sign checks, and every check is 

correctly made out, with an addressed, stamped, envelope paper 

clipped to it, I smile, and thank Margie silently.   Lance does project 

after project for FAPPS, cleaning up old documents, getting 

minutes out, accumulating bylaws amendments.   And Janet does so 

much stuff that I don't even understand to make your convention 

fun, organized, and cost effective.   These folks are truly FAPPS 

treasures, and so much of their work goes unnoticed.   But I thank 

you all.  

 

Where do we go from here?   If I'm President for another two years, here is my Agenda:   Continue to 

grow the Accredited FAPPS Process Server program.   Continue to grow the FAPPS membership 

numbers.   Spend more time and energy letting legal professionals know that FAPPS members are a 

highly trained and professional alternative to using Sheriffs to serve papers.   Maintain a strong, active 

Legislative committee.   Focus on educating FAPPS member on facts and professionalism issues.   And 

finally, when our Education Program is widely known and accepted, our image as process servers is 

professional, and our membership numbers are strong:   I want to push for Statewide Certification for 

process servers, with FAPPS as a central authority for education and testing.  

 

I hope to see many of you at the  

FAPPS Annual Convention!   

Get educated, get entertained,  

get active, get connected!  

 

 

Who can forget The Hawaiian Luau Convention in 

Melbourne? What about the Cowboys and Indianõs 

and the infamous water pistols? How about the 

beach volleyball game at the 1st Professional 

Beach Getaway?  

We are searching for any photos you have from 

previous Meetings, Conventions, and Professional 

Beach Getaways. The Convention Committee is 

planning to have a slide show at the convention. 

Email any photos to administrator@fapps.org or 

send by mail to  

P.O. Box 72, Melbourne, FL 32902-0072 

WANTED: YOUR 

FAPPS PHOTOS 
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aŀǊƎƛŜ ½ŀǿŀŎƪƛ Ƴƻǝƻƴǎ ǘƻ ǿŀƛǾŜ ǘƘŜ ǊŜŀŘƛƴƎ ƻŦ ǘƘŜ оǊŘ vǳŀǊǘŜǊ WǳǇƛǘŜǊ .ŜŀŎƘ ōƻŀǊŘ ƳŜŜǝƴƎ ƳƛƴǳǘŜǎΣ ǘƘŜǊŜ ǿŀǎ ŀ 
нƴŘ ōȅ [ŀƴŎŜ wŀƴŘŀƭƭΣ Ƴƻǝƻƴ ǇŀǎǎŜŘ ǳƴŀƴƛƳƻǳǎƭȅΦ 

 

! Ƴƻǝƻƴ ǿŀǎ ƳŀŘŜ ōȅ [ŀƴŎŜ wŀƴŘŀƭƭ ǘƻ ŀǇǇǊƻǾŜ ǘƘŜ ¢ǊŜŀǎǳǊŜǊǎ ǊŜǇƻǊǘΣ нƴŘ ōȅ aƛƪŜ /ƻƳǇǘƻƴΦ 

! ǾƻǘŜ ƛǎ ŎŀƭƭŜŘ ŦƻǊ ŀƴŘ ǘƘŜ Ƴƻǝƻƴ ǇŀǎǎŜŘ ǳƴŀƴƛƳƻǳǎƭȅΦ  

 

aŀǊƎƛŜ ½ŀǿŀŎƪƛ Ƴƻǝƻƴǎ ǘƻ ƘŀǾŜ ǘƘŜ ƛƴƛǝŀƭ ŘŀǘŜǎ ƻƴ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ŎƻƴǘǊŀŎǘ Ǝƻ ŦǊƻƳ 5ŜŎŜƳōŜǊ мΣ нлмм 
ǘƘǊƻǳƎƘ WǳƴŜ олΣ нлмо ŀǎ ŀ ƻƴŜǝƳŜ ŜȄŜƳǇǝƻƴ ŀƴŘ ǳǇƻƴ ǘƘŜ ŜȄǇƛǊŀǝƻƴΤ ǘƘŜ ǘŜǊƳ ǿƻǳƭŘ Ǝƻ ōŀŎƪ ǘƻ ȅŜŀǊ ǘƻ ȅŜŀǊΦ  
нƴŘ ōȅ aƛƪŜ /ƻƳǇǘƻƴΦ 5ƛǎŎǳǎǎƛƻƴ ƛǎ ƘŜƭŘΦ .ƻǘƘ ǇǊƻǇƻǎŜǊǎ ŀƎǊŜŜŘ ǘƻ ǘƘƻǎŜ ŘŀǘŜǎΦ ! ǾƻǘŜ ǿŀǎ ŎŀƭƭŜŘ ŦƻǊΤ ǘƘŜ Ƴƻǝƻƴ 
ǇŀǎǎŜŘ п ȅŜŀǎ ǘƻ м ƴŀȅ ŀƴŘ н ŀōǎǘŜƴǝƻƴǎΦ 

 

aŀǊƎƛŜ ½ŀǿŀŎƪƛ Ƴƻǝƻƴǎ ǘƻ ǾƻǘŜ ŦƻǊ ǘƘŜ ŎƻƴǘǊŀŎǘ ǘƻ ōŜ ŀŎŎŜǇǘŜŘ ŀƴŘ ǘƻ ƘŀǾŜ ǘƘŜ ǾƻǘŜ ƘŜƭŘ Ǿƛŀ ǎŜŎǊŜǘ ōŀƭƭƻǘΣ нƴŘ ōȅ 
[ŀƴŎŜ wŀƴŘŀƭƭΦ ¢ƘŜ ǾƻǘŜǎ ǿŜǊŜ ŎŀƭŎǳƭŀǘŜŘ ŀƴŘ ǘƘŜ ŎƻƴǘǊŀŎǘ ǿŀǎ ŀǿŀǊŘŜŘ ǘƻ 5ƛŀƴŀ ²ŀǊŘǿŜƭƭΦ 

 

WƛƳ aƻǎƭŜȅ Ƴƻǝƻƴǎ ǘƻ ŘŜǎǘǊƻȅ ǘƘŜ ōŀƭƭƻǘǎΣ нƴŘ ōȅ [ŀƴŎŜ wŀƴŘŀƭƭΦ ! ǾƻǘŜ ƛǎ ŎŀƭƭŜŘ ŦƻǊ ŀƴŘ ǘƘŜ aƻǝƻƴ ǇŀǎǎŜŘ ǳƴŀƴƛπ
ƳƻǳǎƭȅΦ 

 

aƛƪŜ /ƻƳǇǘƻƴ Ƴƻǝƻƴǎ ǘƘŀǘ ǘƘŜ ōƻŀǊŘ ŀǎƪ 5ƛŀƴŀ ²ŀǊŘǿŜƭƭ ǘƻ ǊŜǎƛƎƴ ŦǊƻƳ ƘŜǊ Ǉƻǎƛǝƻƴ ƻƴ ǘƘŜ ōƻŀǊŘ ŘǳŜ ǘƻ ǘƘŜ 
ŦŀŎǘ ǘƘŀǘ ǎƘŜ Ƙŀǎ ōŜŜƴ ŀŎŎŜǇǘŜŘ ŀǎ ǘƘŜ ƴŜǿ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ŜũŜŎǝǾŜ 5ŜŎŜƳōŜǊ мΣ нлммΣ нƴŘ ōȅ WƛƳ aƻǎƭŜȅΦ 5ƛǎŎǳǎπ
ǎƛƻƴ ƛǎ ƘŀŘΦ [ŀƴŎŜ wŀƴŘŀƭƭ ƳŀƪŜǎ ŀ Ƴƻǝƻƴ ǘƻ ǘŀōƭŜ ǘƘƛǎ ǳƴǝƭ ǘƘŜ ŀƴƴǳŀƭ ƳŜŜǝƴƎ ŀƴŘ ŀ ǾƻǘŜ ƛǎ ŎŀƭƭŜŘ ŦƻǊΦ ¢ƘŜ Ƴƻπ
ǝƻƴ ǘƻ ǘŀōƭŜ ŦŀƛƭŜŘ м ȅŜŀΣ р ƴŀȅǎΦ  ! ǾƻǘŜ ƛǎ ŎŀƭƭŜŘ ŦƻǊ ƻƴ ǘƘŜ ƻǊƛƎƛƴŀƭ Ƴƻǝƻƴ ŀƴŘ ǘƘŜ Ƴƻǝƻƴ ŦŀƛƭŜŘ м ȅŜŀΣ р ƴŀȅǎΦ 

 

aƛƪŜ /ƻƳǇǘƻƴ Ƴƻǝƻƴǎ ǘƻ ŜǎǘŀōƭƛǎƘ ŀ C!tt{ 5ƛǎǝƴƎǳƛǎƘŜŘ {ŜǊǾƛŎŜ !ǿŀǊŘΣ ŎǊŜŀǘŜ ŀ ŎƻƳƳƛǧŜŜ ǘƻ ŘŜŎƛŘŜ ƻƴ ǘƘŜ 
ȅŜŀǊƭȅ ǊŜŎƛǇƛŜƴǘ ŀƴŘ ŀǇǇǊƻǾŜ ŀ ōǳŘƎŜǘ ƛƴ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ϷнрлΦлл ŦƻǊ ǘƘŜ ŎƻƳƳƛǧŜŜΣ нƴŘ ōȅ aŀǊƎƛŜ ½ŀǿŀŎƪƛΦ 5ƛǎŎǳǎπ
ǎƛƻƴ ƛǎ ƘŜƭŘ ŀƴŘ ǘƘŜ ŎƻƴǎŜƴǎǳǎ ƛǎ ǘƘŀǘ ǘƘŜ ŎƻƳƳƛǧŜŜ ǿƛƭƭ ƛƴƛǝŀƭƭȅ Ŏƻƴǎƛǎǘ ƻŦ Ǉŀǎǘ tǊŜǎƛŘŜƴǘǎΦ ! ǾƻǘŜ ƛǎ ŎŀƭƭŜŘ ŦƻǊ ŀƴŘ 
ǘƘŜ Ƴƻǝƻƴ ǇŀǎǎŜŘ ǳƴŀƴƛƳƻǳǎƭȅΦ 

 

aƛƪŜ /ƻƳǇǘƻƴ Ƴƻǝƻƴǎ ŦƻǊ ŀ ϷмнллΦлл ōǳŘƎŜǘ ǘƻ ǎŜƴŘ ǘƘŜ Wǳƭƛŀƴ ǎǳǇǇƻǊǘ ƭŜǧŜǊ ǘƻ b!tt{ ƳŜƳōŜǊǎΣ нƴŘ ōȅ {Ŝŀƴ 
{ŜƎŜƭΦ  5ƛǎŎǳǎǎƛƻƴ ƛǎ ƘŜƭŘΦ ! ǾƻǘŜ ƛǎ ŎŀƭƭŜŘ ŦƻǊ ŀƴŘ ǘƘŜ Ƴƻǝƻƴ ǇŀǎǎŜŘ р ȅŜŀǎΣ н ƴŀȅǎΦ 

 

[ŀƴŎŜ wŀƴŘŀƭƭ ƳŀƪŜǎ ŀ Ƴƻǝƻƴ ǘƻ ŀŘƧƻǳǊƴΦ ! ǾƻǘŜ ƛǎ ŎŀƭƭŜŘ ŦƻǊ ŀƴŘ ǘƘŜ Ƴƻǝƻƴ ǇŀǎǎŜǎ ǳƴŀƴƛƳƻǳǎƭȅΦ 

 

CƻǊ ŀ ŎƻƳǇƭŜǘŜ ŎƻǇȅ ƻŦ ǘƘŜ ŀǇǇǊƻǾŜŘ .ƻŀǊŘ ƳŜŜǝƴƎ ƳƛƴǳǘŜǎΣ ǇƭŜŀǎŜ Ǿƛǎƛǘ ǿǿǿΦC!tt{ΦƻǊƎ 

-ÏÔÉÏÎÓ ÆÒÏÍ ÔÈÅ 3ÔȢ 0ÅÔÅÒÓÂÕÒÇ "ÏÁÒÄ -ÅÅÔÉÎÇ .ÏÖÅÍÂÅÒ ρςȟ ςπρρ 

Office of  the Secretary 
Lance D. Randall 

5831 Hallandale Beach Blvd 

West Park, FL 33023 

Office (954) 944-3900 Fax (954) 963-5186 

Cell (954) 214-8263 Lance@LRI.US - Email   

http://www.FAPPS.org
mailto:Lance@LRI.US
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FAPPS is on Facebook! 

     Get the latest news, photographs, and 

upcoming events on the FAPPS Facebook Fan 

Page! This will be a member support page to 

share convention pictures, announce last minute 

pre -board meeting activities, and who knows 

what else.  

     If  you are already on Facebook, search 

òFlorida Association of Professional Process 

Serversó and become a fan today.  

     You can also suggest the FAPPS Fan Page to 

other members by clicking  òSuggest to Friendsó 

under the FAPPS logo.  

      You can also view the page at  

                              www.Facebook.com/FAPPSonFB  

 

Happy New Year! I hope the past few weeks have been very 

memorable for each of you. Time spent with family and dear 

friends is irreplaceable.  

 

In the past two years we have made significant progress as a 

board. Bob Musser, as our President, outlined very specific 

goals straight from the beginning and has been steadfast in 

pursuing those goals.  

 

Beginning a formal education program was something that 

had been discussed and worked on by a dedicated group of 

members over the years under more than a few Presidents. 

Bob got the job done. He and Tammie Thornton teamed up 

and brought together a fantastic team including Russ Aloi as 

our Instructor. It was no easy task. A tremendous amount of 

man hours were put into organizing the structure and 

implementation of what is now known as AFPS. Thank you 

Bob Musser, Tammie Thornton, Russ Aloi, Tammy Laughlin, 

Melody Bulso, and all those that volunteered your time to get 

this launched and continue to be so successful almost two 

years later.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Legislative Committee has been chaired by Mike 

Compton who has devoted countless hours and has worked 

so effectively providing information to our Lobbyist, Bob 

Levy over the years. Watchful eyes are needed to protect 

citizens rights to be properly notified by a disinterested party 

of any legal action through Special and Certified Process 

Servers, and those serving by Motion & Order.  

 

Janet Deal, as Convention Chair, has been the driving force 

in putting together a team that works seamlessly in providing 

you with the very best FAPPS has to offer each year. Her team 

spends a full year planning. I been an active member of this 

committee. This year we organized our own manual of 

deadlines and suggestions. Itõs helped us to streamline the 

process even more and allow us more time for the fun 

creative part of the convention. Watch out fellow Pirates!  

 

Serving as your Vice President has been busy but extremely 

rewarding. Bob and I worked closely together constantly 

bouncing ideas off each other, actively pursuing board goals. 

Member inquiries, communication, and good customer 

service were one of our priorities. The website was 

thoroughly reviewed and updated. Setting meeting locations, 

agendaõs, consulting on committeeõs, were another small part 

of what I participated in. We have been a great team. 

Working with the entire board has also been rewarding. Such 

a professional, talented, educated group! We may differ in 

some of our opinions on subjects, but everyone was mindful 

of the fact that we all have the same common goal. Working 

in the best interests of our members.  

 

Being an elected Board member is a working position. You 

should not step forward and offer to serve if you are not 

prepared to devote time to the Association members. That 

time involves not just showing up for the meetings. There is a 

fair amount of email exchange that goes on and work that is 

done between meetings. It is a constant weekly commitment. 

If someone is running for re -election and they do a good job, 

then I feel itõs great to re-elect them. Change is good if itõs 

necessary, but change for the sake of change is not.  

 

Thank you for the opportunity to serve as your V.P. and 

Thank you to each of my fellow Board Members. Itõs been a 

sincere pleasure working with each of you.  

6)#% 02%3)$%.4ȭ3 2%0/24 
5L!b! ²!w5²9[[Σ ±L/9 tw9{L59b¢ 
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DONNA WITTMAN  

PROCESS SERVER 
 

 Fast, Accurate & Dependable ï ñWe Get The Job Doneò 

 

Servicing the Florida Keys in Monroe County 
 

 

Office: 305-453-9180 

Cell: 305-304-2442 

Fax: 305-453-9180 

 

 

Active Member of FAPPS & NAPPS 
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The òFind Me If You Can Registered Agentó 

 

Situation: 

Our Server received a Service for a corporation and was to 

serve its Registered Agent (RA). The address was noted, so it 

appeared to be a òno sweató serve between the hours of 10:00 

am ð 12:00 noon Monday through Friday. Since it was late in 

the afternoon, our Server decided to take a chance and maybe 

the RA would be there. When he arrived the address it turned 

out to be a restaurant. The head waitress said the RA was not 

there and did not keep regular hours...òhe was in and outó. 

When the Server asked if there would be anyone at the 

restaurant in the morning, the waitress said no. They did not 

open until 5:30 pm for dinner. Some of the preparation staff, 

she noted,  would be at the restaurant in the middle or early 

part of the afternoon.  

 

So He Called the Client  

Our frustrated Server explained to his client about the òin and 

outó RA, the fact that no one was available between the hours 

of 10:00 am and 12:00 noon at the Division of Corporations 

reported RA address, ôcause the place was locked up. The 

next day the client called the Server and provided a home 

address for the RA. The Server confirmed the address and 

ownership in the òcriss-crossó Directory. However, there were 

no phone listings for the RA either in the phone book or the 

òcriss-crossó Directory. But again it looked like a relatively 

simple serve, since at the home he could serve anyone living 

there over the age of 15, in the event the RA was not home.  

 

Ahh Never Assume  

When he arrived at the home, it was surrounded by a high 

wall (could not see in) with a speaker box mounted next to the 

sheltered gate. The garage, located next to the gate was 

enclosed and empty. There were no cars outside the property. 

Nonetheless our Server pushed the button on the speaker box, 

but no one responded. He made several more trips to the 

home, the last one in the evening, but he could see no lights 

on. Again no one responded to his ringing.  

 

 

 

On the next day afternoon attempt, a young lady came to the 

gate, stating she did not live there, but was only visiting. The 

Server explained the problem and asked the young lady, who 

said she had contact with the RA, to ask him who heõd 

òauthorizeó to accept the documents, since he was away and 

no one was available at his Department of Corporationõs listed 

address. She said she would pass on the request.  

 

Several days later, having heard nothing from the out -of-

county RA, the Server again stopped at the home. Again he 

spoke to the young lady who assured him that she had relayed 

his message, but had received no response.  

 

What to Do? 

Our Server, a FAPPS professional to the core, called his client 

to explain the dilemma. He could not serve at the address 

provided by the Department of Corporations as the location of 

the RA. Furthermore  the RA was out of country and seemed 

uninterested or unwilling to provide the name/address of a 

person who could accept Process in his stead.  

 

A bit annoyed with this RA, who did not seem to take his duties 

and responsibilities as a RA seriously, our Server decided to 

check the Division of Corporations listings (www.sunbiz.org). 

Low and behold he discovered that our òphantomó RA had at 

least ten (10) Corporation listings under various renditions of 

his name as RA. such as John Brown, Johnny Brown and John T. 

Brown. All of the listings had that Division of Corporations 

restaurant address. The RA was clearly not playing by the 

rules laid out  in accordance with Chapter 48, Florida Statues, 

48.091. 

Tools of the Trade:  
Know where to find public information quickly  

§ Corporation Information: www.sunbiz.org  

§ Cross Reference Directory or Google  

§ Property Appraiser/Tax Collector Website  

Learning from Serving  

An Educational Forum  
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Learning from Serving ñContinued from Page 9  

 

A Bit of Luck 

While waiting for òguidanceó from the client, our Server decided to check once more at the home address. There, a very 

annoyed young lady, stated unequivocally that she had passed the Serverõs message on to the RA several days previously and 

the RA had not responded. Our Server left on the way to another different serve that morning. As he passed the restaurant 

listed as the òphantomó RAõs address for the acceptance of legal documents, a kitchen door opened, a young fellow exited and 

crossed the street.  

 

Our Server promptly stopped, parked and went to the kitchen door, which had not been relocked, entered and asked one of 

the kitchen staff if a manager was around. He was instructed to walk around the corner to the next street, pass though an all ey 

between the rear of the restaurant and the next building, then go the rear the next  building. The managerõs office, he was told ,  

was on the ground floor of that neighboring building. Using his òwrittenó instructions, he did as directed, and found the 

manager. The manager of the restaurant, which was also owned by the òphantomó RA, accepted the service for his boss.  

 

Now What? 

Obviously the Serverõs client was pleased that the serve had been completed, as was the client of the Serverõs client. But were 

either of them likely to notify the Division of Corporations that the òPhantomó RA was not were he or a representative was 

supposed to be for the acceptance of Process? In a perfect world one of them surely would take such action by sending a brief  

letter to the Division of Corporations with the complaint and a copy of the very detailed Return of Service provided by the 

Server.  

 

Of course the Server could take the action himself, but surely he was as busy as his client and his clientõs client. So who would 

take the action of providing a formal written complaint, which would allow the Division of Corporations to give the errant RA  

his two months to correct his òerroró or lose his ability to operate his corporations in the State of Florida? 

 

The Server, reflected of his gaining the AFPS (Accredited FAPPS Process Server) designation, his membership in FAPPS and 

NAPPS, and decided the buck stopped with him. Hopefully, he thought, the client and the clientõs client would take action, but 

this was an imperfect world. Bottom line, this was HIS Process Serving Industry. Therefore IF he cared about it, he would hav e 

to not only òtalk the talk BUT walk the walkó. 

 

Our lowly Process Server at the bottom of the legal pyramid, therefore, called the Division of Corporations, located the prop er 

Department head by name and sent her a certified letter of complaint with his Return of Service. In addition he included ALL of 

the names of the other corporations the òphantomó RA had, which used the restaurant address. He included copies of the 

Division of Corporation documentation for each of these corporations.  

  

Comment:  

Sometimes Process Servers and Process Serving Companies have to make difficult decisions that might cost them some 

valuable time and might well rock someoneõs boat. But in these situations they have to honestly ask themselves are they really 

Professional? Do they really care about the Process Serving Industry or just today and spinning those Serves to make more 

money. In this case the Server decided to step up to the plate. Hopefully his action will trigger the necessary action at the  

Division of Corporations, so the next Server who must serve this individualõs corporations, will not have to go through the 

gyrations this Server had to go through.  

 

The material for this article, the òFind Me If You Can Registered Agentó was provided by Dr. Denny Howley (305 ) 294-5568, 

serving Key West, Capital of the Conch Republic. 

 

A Professional NEVER Stops Learning  
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Chris Apple 
4888 N. Kings Hwy #328 
Ft. Pierce, FL 34951 
(888) 414-1793 

 
Diane W.  Benoit 
5417 Dynasty Drive 
Pensacola, FL 32504 
(850) 438-7501 

 
Amy Boyd 

2301 Orange Ave. 
Ft. Pierce, FL 34950 
(772) 460-6679 

 
Liza N. Canales 

1457 W. Cypress Creek Rd. 
Suite 372 

Ft. Lauderdale, FL 33309 
(855) 711-6272 

 
Beau Charlet 
P.O. Box 5141 

Lakeland, FL 33807 
(863) 873-6691 

 
Billy T. Edwards Jr. 
6501 Gold Yarrow Lane 

Upper Marlboro, MD 20772-4022 
(301) 505-2020 

 
Meredith Harmon 

2423 South Orange Ave. 
#166 

Orlando, FL 32806 
(407) 473-1628 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Andrew Myers 
300 Spring St., Suite 612 
Little Rock, AR 72201 
(501) 376-2300 

 
Jeff Neal 

2272 Airport Road South 
Suite 207 

Naples, FL 34112 
(239) 285-1862 

 
Gerald Nicastro Jr. 
3159 Draper Terrace 
North Port, FL 34286 
(941) 421-5334 

 
Stuart Perlmutter 
105 Haddad Road 
Waterbury, CT 06708 
(888) 712-7378 

 
Miami-Dade Association of  

Process Servers 
1951 N.E. 157 Terr, 1 

North Miami Beach, FL 33162 
(305) 945-1095 

 
B. Juli Barish 

1107 Key Plaza, Suite 285 
Key West, FL 33040 
(305) 797-2111 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Olga Estornell 
P.O. Box 15255 

West Palm Beach, FL 33416 
(561) 712-1722 

 
Jaclyn Kelley 

1510 E. Colonial Dr. #212 
Orlando, FL 32803 
(407) 893-9855 

 
Marvin Lettman 
124 Gull Dr. South 

Daytona Beach, FL 32119 
(386) 295-2570 

 
Myriam Del Valle 
4206 Watrous Avenue 
Tampa, FL 33629 
(813) 966-3190 

 
John M. Gaspar 
163 Ocean Terrace 

Ormond Beach, FL 32176 
(888) 697-3478 

 
Robert Harenberg Jr. 
3116 S. Mill Ave.,Unit 615 
Tempe, AZ 85282 
(602) 456-0360 

 
 
 

Welcome New Members  
Applicants are published the first day of each month at www.fapps.org and through email 

notification. Applicants automatically become a member the first day of the following month, 

pending no objection. Thank you for your support of FAPPS!  
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By Bob Musser, FAPPS President 
 

Several months ago, I commissioned an effort to set up a list of qualifications and services that the FAPPS 

Administrator should have or provide.   My goal was to make sure that the FAPPS Board was best serving the 

members in the Administrator position.   The FAPPS members pay a lot of money each year to have the 

Administrator perform many services, including keeping the membership database updated, preparing the 

Paper Chase newsletter, helping with the convention, doing the directory and many other tasks that just take 

more time on a regular basis than volunteers can be expected to do.  

 

As we listed all the tasks, and went over the needs, we decided that we needed to improve the hours that our 

administrator serves our members, improve the turnaround time for responding to emails and phone calls, and 

be more specific on many of the jobs that we ask the administrator to do.   We also decided to post the new 

Request for Proposals to the membership, and see what offers were out there.  

 

At our last Board meeting in December, we had two proposals to consider.   The Board decided to accept the 

proposal submitted by Diana Wardwell, and she is now our FAPPS Administrator.   Justin will continue to serve as 

the Convention services administrator for 2012.  

 

I'd like to take this opportunity to thank Justin for his hard work and years of service to FAPPS, and to also thank 

Diana for shouldering even more of a burden for FAPPS than she has in the past several years.  

 

Going forward, all of you as members will have to consider a FAPPS Bylaws Amendment concerning whether a 

member can serve as both a member of the Board and as our paid Administrator.   The existing bylaws and Policy 

and Procedure manual are silent on the issue.   I personally believe that the members are smart enough to elect 

who they want each year or two years, and I firmly believe that our board members are responsible enough to 

wear different hats when they need to.   We have enough trouble finding people who actually work for the 

Association without artificially limiting our choices.   In Diana's specific case, she has served on the board for 

years, and has been my right hand person as Vice President for the last two years.   I hate the thought of losing 

her on the board.   But again, I trust the members to make responsible, informed choices.   I don't think that you 

need to have your choices limited by a bylaws amendment.  

The FAPPS Distinguished Service Award 
 

By Bob Musser, FAPPS President 
 

Several months ago, long time FAPPS Board Member and Convention Chair Janet Deal and I were talking about how 

CAPPS (now CALSPRO) has the Rosenthal award, and NAPPS has the MacDonald award, and FAPPS has nothing to 

compare.  We certainly have folks that have gone above and beyond the call of duty on FAPPS behalf, and we donõt have 

a great way of acknowledging them. 

 

So I talked a lot with Janet, got her input, talked a lot with our Vice President Diana Wardwell and got her input.  Sought 

out advice from Andy Estin and David Nill of NAPPS and CALSPRO, and studied how their awards and awards 

committees work.  Finally, I brought the matter up at a FAPPS Board meeting and got the FAPPS board's approval of the 

program. 

 

Rather than naming the award after the first recipient, we are going to call it the FAPPS Distinguished Service Award.  I 

hope to have the first set of committee rules ready, and have the  first committee meeting, made up of Presidents of 

FAPPS, early in 2012.  You might see the first FAPPS Distinguished Service Award presented at the 2012 convention.  

FAPPS Has A New Administrator 
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NON-ENFORCEABLE CIVIL PROCESS ïWHAT EVERY ATTORNEY IN  

PINELLAS COUNTY NEEDS TO KNOW 

Beau Charlet and Bruce Denson 
 

We have all heard the old adage, ñDonôt shoot the messenger!ò  Most do not feel the impact of this sentiment more 

than the humble civil process server does.  Most people hold a misconception that being served with civil process is 

a bad thing and most regret being served.  However, without an opportunity to be served, oneôs right to due process 

is compromised.   According to the United States Constitution, Amendment XIV: 

ñAll persons born or naturalized in the United States, and subject to the jurisdiction thereof, are citizens of 

the United States and of the State wherein they reside. No State shall make or enforce any law which shall 

abridge the privileges or immunities of citizens of the United States; nor shall any State deprive any person 

of life, liberty, or property, without due process of law; nor deny to any person within its jurisdiction the equal 

protection of the laws." 

The right to be heard is meaningless without notice.  Service of process informs an individual that a legal matter has 

arisen in which they have an interest.  By serving them with the documents, you are placing them on notice of the 

action and their right to due process.  

Service of process, the delivery of legal documents, is required before legal action may proceed in court.  There are 

two types of service of process, enforceable and nonenforceable.  Enforceable service of process involves a court 

order requiring the sheriff to take action such as eviction or seizure of property.  Nonenforceable service of process 

is notice to a party that they must take action such as appear in court.  Florida Statute 48.021, requires service of 

process be performed by the sheriff, except that nonenforceable service of process may be served by a special 

process server (appointed by the sheriff) or by a certified process server (appointed by the chief judge).  

In Pinellas County, the duty of service of non-enforceable civil process has long been a function of the Pinellas 

County Sheriffôs Office.  Last year the Pinellas County Sheriff served over 100,000 non-enforceable documents.  In a 

recent letter from Sheriff Coats, he issued the following statement: 

ñUnfortunately, due to required budget reductions and recent reorganization within the Pinellas County Sheriffôs 

Office, the Court Processing Unit has experienced an elimination of both clerical staff and deputies serving process. 

As a result of these personnel reductions, effective Tuesday, July 6, 2010, the Pinellas County Sheriffôs Office will no 

longer serve non-enforceable civil process originated by private citizens or attorneys.ò 

Unfortunately, as a result of this decision the Sheriffôs Office eliminated the positions of 17 deputies and five clerks.  

However, this reorganization will save the County over two million dollars.  Florida Statute 30.231, mandates that in 

civil cases sheriffs of all counties of the state shall charge fixed, nonrefundable fees for service of process.  The 

schedule provided by Statute (set in 2009) does not cover the Sheriffôs current costs of providing this service.  

However, private service companies have stepped into the void charging $30-$60 for nonenforceable service of 

process. 

The last day the Pinellas County Sheriffôs Office accepted non-enforceable civil process for service was July 2, 2010.  

Sheriff Coats has not left us without the help.  The Sheriff has uploaded a PDF document to the PCSO website that 

lists all persons appointed by the Sheriff to serve non-enforceable civil process.  Now, attorneys or private citizens 

have the ease of logging on to www.pcsoweb.com and selecting a server of their choice for non-enforceable civil 

process. 

 

Beau Charlet, Owner and Founder of Accurate Serve, serves non-enforceable civil process in Pinellas County and its immediate surrounding 

areas.  Mr. Charlet can be contacted at (863) 873-6691 for your service of process needs. 

Bruce Denson is a criminal defense attorney in St. Petersburg who loves the due process of law. 

http://www.pcsoweb.com/
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 Legislative Corner  

 

I am looking forward to a great year for FAPPS with all of you. Your legislative committee has been and 

will continue to keep working diligently on behalf of FAPPS.  The remarks below are from Rep Julien 

who is a fellow process server and a friend to us.  As he states in his remarks we are working on the  

trespass bill for this session.  The next line of business is the repeal of mailing subpoena's.   

 

We will continue to keep you informed on our efforts by way of this method, FAPPS website and  

FACEBOOK.   Please be sure to attend this yearõs annual convention, where I am sure we will have     

additional information to share.  Please give the following individuals your gratitude and let them know 

you appreciate their efforts:  Lance Randall, Allen Bryant, Chuck Taylor (MDAPS), Rep Julien,  

and Bob Levy the FAPPS Lobbyist. 

 

Mike  

 

 

 

 

 

 

 

 

 

 

 

Michael Compton,  

FAPPS Legislative Chairman 

mike@processamerica.com  

850-933-9333 

Dear colleagues and friends, please allow me to begin by thanking 
those of you that have contributed towards my campaign.  While I am 
appreciative of the accolades that are being bestowed upon me for 
the introduction and eventual passage of HB 59 during the 2011 
legislative session, which in part allows process server's access to 
gated communities, I would be disingenuous if I did not admit that this 
was a collaborative effort between Charles (Chuck) Taylor, M-DAPS, 
FAPPS and me. 

 

Shortly after my election in November 2010, Chuck contacted me to 
discuss the issue; he provided me with the draft language which was 
then pitched to FAPPS.  All concerned parties collaborated to tweak 
the bill.  As a result of the tireless effort of Chuck Taylor, Robert Levy 
(FAPPS' lobbyist), and Michael Compton (FAPPS legislative 
chairman) the bill passed both chambers unanimously and signed into 
law in June 2011 by the Governor. 

 

Currently, at the request of Michael Compton, I am working on a 
trespass bill (HB 77) for our industry as well as the possible repeal of 
mailing of civil subpoenas, although I have to admit the latter will be a 
tough challenge. 

 

With the continued collaborative efforts and support of M-DAPS, 
FAPPS, Michael Compton, Charles Taylor and our lobbyist, Robert M. 
Levy, I will proudly represent the industry in the legislature. 

 

Again, I thank you for your support and I stand ready to assist in 
anyway that I can. 

 

John Patrick Julien 
Florida State Representative - District 104 
633 N.E. 167 Street 
Suite 600 
North Miami Beach, FL  33162 

 

Follow me on Twitter: http://twitter.com/#!/RepJPJulien 
 
Friend me on Facebook http://www.facebook.com/people/John-
Patrick-Julien/100000967723422 

!ÎÇÅÒ ÃÁÎ ÂÅ ÔÈÅ ÅÎÅÍÙ ÏÆ ÁÄÖÏÃÁÃÙȢ  )Ô ÂÌÉÎÄÓ 
ÔÏ ÉÎÄÉÖÉÄÕÁÌȟ ÔÏ ÔÈÅ ÔÒÕÅ ÓÏÕÒÃÅ ÏÆ ÔÈÅ ÐÒÏÂÌÅÍ 
ÁÎÄ ÃÁÕÓÅÓ ÔÈÅÍ ÔÏ ÌÁÓÈ ÏÕÔ ÂÌÉÎÄÌÙ ÁÎÄ 
ÁÉÍÌÅÓÓÌÙȢ  "ÕÔ ÁÎÇÅÒ ÃÁÎ ÂÅ ÃÈÁÎÎÅÌÅÄ ÔÏ 
ÐÏÓÉÔÉÖÅ ÁÃÔÉÏÎ ×ÉÔÈ Á ÌÉÔÔÌÅ ÆÏÃÕÓ ÁÎÄ Á ÌÏÔ ÏÆ 
×ÏÒËȢ  %ÎÇÁÇÅ ÁÎÄ ÅÄÕÃÁÔÅ ÙÏÕÒÓÅÌÆ ÁÎÄ ÙÏÕ 
ÃÁÎ ÃÈÁÎÇÅ ÙÏÕÒ ÐÒÏÆÅÓÓÉÏÎ ÆÏÒ ÔÈÅ ÂÅÔÔÅÒȢ 

!ÄÖÏÃÁÃÙ 7ÉÓÄÏÍ 

mailto:mike@processamerica.com
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FAPPS CONVENTION TIME AGAIN!!! 
 

     You work hard every dayéfinally you have a reason to leave town and come to the FAPPS conventionéthe 

perfect time to sleep in and show up to the meeting just in time for Jeopardy!  NOT THIS YEAR!!!!  You have to come 

and hear Charles Marshall, a humorous motivational speaker BUT that means you have to get up and be to the 

meeting room with coffee in hand by 10:30 am SHARP! 

 

     I have not had the honor of hearing one of Mr. Marshallôs presentations but just from some of his written work I am 

EXCITED to hear him.  I canôt wait to see him in person and I have ordered his book so that I can read it prior to 

seeing him at the convention.  As professionals we can never say we donôt need any more work or we know it all!!  A 

true professional is prepared to expand when needed and always willing to learn.  Come to the FAPPS convention 

this year prepared learn how to make 2012 your best year ever! 

 

~Amy Boyd 
Convention Committee 

 
Charles Marshallôs information:  Charles Marshall is one of the countryôs top comedic motivators specializing in 

personal development and customer service. He travels about 100,000 miles a year sharing his humor and motivation 

with untold thousands all over the country. For more information about Charles, visit his Web site at 

www.MPowerResources.net or e-mail him at info@MPowerResources.net 

Convention Chatter  

Janet Deal, Convention Chairwoman  
 

HAPPY NEW YEAR!  Hope that all of you had a wonderful holiday season and are back to work and my favorite 

time of the year, no not tax season, the CONVENTION!  

 

Over the years I have written many articles, telling you about this event, your chance to meet and greet other 

servers, to get some additional education, to vote in a new slate of officers and board members.  By now you have 

gotten much information about Charles Marshall our speaker, so you donõt want to miss that.  So having spent the 

past 10 months planning this event with a super group of committee members, I know this is going to be a super 

convention.  

 

However the convention is only as good as the members and their participation.  You get from the convention 

what you put in.  Unhappy with the direction of FAPPS?  Come and vote, or run yourself.  Business slow?  Set a goal 

for yourself to make a few new business contacts.  Feeling stressed, who isnõt in this line of work?  Come and hear 

Mr. Marshall, guarantee you wonõt be disappointed! 

 

Want to know what is important and relevant outside your circuit/county?  This is where you will get the latest 

information and share what is happening in your part of Florida.  The convention is a sharing experience.  It is a 

time of growth.  FAPPS can only give to its members what the members give to FAPPS.  So make this the year you 

attend and participate!  It is YOUR voice we want to hear.  

 

See you soon Mateyõs!  Donõt forget your pirate shirt! 

http://click.icptrack.com/icp/relay.php?r=9171649&msgid=111960&act=ZTAU&c=917737&destination=http%3A%2F%2Fwww.mpowerresources.net
mailto:info@mpowerresources.net?subject=Funny%20Speaker%20Information%20Request
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Friday, March 9, 2012 
 
Time Event 
 

2:00 pm ï 3:00 pm Bag Stuffing 
3:00 pm ï 8:00 pm Registration 
3:00 pm ï 8:00 pm Exhibitor Set-up & Display 
4:00 pm ï 6:00 pm Annual Meeting 
  

Call to Order 
 

Pledge of Allegiance 

Introduction of Board and members in attendance 

Adoption of the Agenda 
 

Reports 
 

Member Liaison Report 

A&G Report 

Convention Report 

Election Committee Report 

Publication Support Report 

Webmaster Report 

Technology Report 

Secretaryôs Report 

Treasurerôs Report 
 

Unfinished Business 
 

Recess 

 

6:30 pm ï 8:30 pm Welcome Reception 
9:00 pm ï 11:30 pm Mini-Golf Tournament 
 Pirateôs Cove 
 Meet in lobby 8:45 pm sharp 
 
9:00 pm ï close Poker Tournament 
 

Saturday, March 10, 2012 
 
Time Event 
 

8:00 am ï 4:00 pm Exhibitors on Display 
8:00 am ï 10:00 am Coffee & Pastries 
8:00 am ï 4:00 pm Registration 
9:00 am Annual Meeting 
  

Reconvene 
 

Pledge of Allegiance 

 

Saturday, March 10, 2012 continued 

 

Introduction of Board and members in attendance 

Acknowledge Honored Guests 

Introduction of Exhibitors 
 

Reports (continued) 
 

Administratorôs Report 

Legislative Report 

Promotional & Growth Report 

AFPS Education Report 

VP Report 

Presidentôs Report 
 

Time Event 
 

10:15 am - 10:30 am Morning Break 
10:30 am ï 12:00 pm Education Seminar 
 Charles Marshall 

 Humorous   
 Motivational Speaker 

 

12:00 pm ï 1:00 pm Luncheon 
 

1:15 pm ï 2:40 pm Annual Meeting continues 
 

New Business 
By-Law Amendments 

 
2:45 pm ï 3:00 pm Afternoon Break 
  

3:15 pm Elections (time specific) 
 

Good of the Order 
 

Adjourn 
 

Time Event  
 
6:30 pm - 7:30 pm Reception  
7:30 pm - 10:30 pm Evening Dinner  
  
Introduction of 2012-2013 Board of Directors, 
Awards Presentations, Raffles & Pirate Costume 
Contest with Treasure Hunt 

 

Sunday, March 11, 2012 
 
9:00 am ï 2:00 pm AFPS Course/Exam  
 Lunch provided with Registration  

Point of Contact for Registration: Tammie Thornton 

FLORIDA ASSOCIATION OF PROFESSIONAL PROCESS SERVERS 

 2012 Annual Convention   -   March  9-11,  2012 
 

Convention Schedule & Agenda 
 

Agenda is Tentative and Subject to Change 
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 wƻǎŜƴ tƭŀȊŀ IƻǘŜƭ  IƻǘŜƭ ǊŜǎŜǊǾŀǝƻƴ ŘŜŀŘƭƛƴŜΥ  CŜōǊǳŀǊȅ фΣ нлмн  
 фтлл LƴǘŜǊƴŀǝƻƴŀƭ 5ǊƛǾŜ   aŜƴǝƻƴ ŎƻŘŜΥ C!tt{ ǿƘŜƴ ōƻƻƪƛƴƎ ǘƻ ǊŜŎŜƛǾŜ 
 hǊƭŀƴŘƻΣ C[ онумф  ƻǳǊ ŘƛǎŎƻǳƴǘŜŘ ǊŀǘŜ ƻŦ ϷмрнΦлл ǎƛƴƎƭŜκŘƻǳōƭŜ 
 όплтύ ффс-фтлл ƻǊ όуллύ осс-фтлл                               ϝϝϝw9DL{¢w!¢Lhb a¦{¢ .9 w9/9L±95 .¸ C9. мтΣ нлмн ¢h !±hL5 Ϸнр [!¢9 C99 
 

bŀƳŜΥ  
     !ŎǝǾŜ aŜƳōŜǊ όC[ύ ψψψψ !ŎǝǾŜ !ǎǎƻŎƛŀǘŜ aŜƳōŜǊ όƻǳǘǎƛŘŜ ƻŦ C[ύ ψψψψbƻƴ aŜƳōŜǊ ψψψψ 

L ŀƳ ŀǧŜƴŘƛƴƎ ǘƘŜ ƳŜŜǝƴƎκǾƻǝƴƎ ƻƴƭȅ όŎƛǊŎƭŜ ƻƴŜύΥ    ¸Ŝǎ      bƻ 
LŦ ȅƻǳ ŀǊŜ ŀǧŜƴŘƛƴƎ ǘƘŜ ƳŜŜǝƴƎ ŀƴŘ ǾƻǝƴƎ ǇƻǊǝƻƴ ƻƴƭȅΣ ŎƻƳǇƭŜǘŜ ŦƻǊƳ ŀƴŘ Ƴŀƛƭ ƻǊ ŦŀȄ ŦƻǊ ŀ ƴŀƳŜ ōŀŘƎŜ 

 

/ƻƳǇŀƴȅ bŀƳŜΥ  

!ŘŘǊŜǎǎΥ  tƘƻƴŜΥ  

/ƛǘȅΥ {ǘŀǘŜΥ  ½ƛǇΥ  

9Ƴŀƛƭ ŀŘŘǊŜǎǎΥ  

 

 LƴŎƭǳŘŜǎ ŀŘƳƛǎǎƛƻƴ ǘƻ ŀƭƭ ƴƻƴ-ǎǇƻǊǝƴƎ ŜǾŜƴǘǎ ƛƴŎƭǳŘƛƴƎ CǊƛŘŀȅ ŎƻŎƪǘŀƛƭ ǇŀǊǘȅΣ ƳŜŜǝƴƎǎΣ ƭǳƴŎƘΣ ŀƴŘ {ŀǘǳǊŘŀȅ ǘƘŜƳŜŘ ōŀƴǉǳŜǘ 
 

 Cǳƭƭ wŜƎƛǎǘǊŀǝƻƴ  мрлΦлл     

 

 ψψψ CǊƛŘŀȅ ²ŜƭŎƻƳŜ wŜŎŜǇǝƻƴ тлΦлл     

 ψψψ {ŀǘǳǊŘŀȅ [ǳƴŎƘŜƻƴ  рлΦлл   

 ψψψ {ŀǘǳǊŘŀȅ ¢ƘŜƳŜ 5ƛƴƴŜǊ ϧ !ǿŀǊŘǎ  тлΦлл     

 

 ψψψ tƻƪŜǊ ¢ƻǳǊƴŀƳŜƴǘ нрΦлл   

 ψψψ aƛƴƛ DƻƭŦ ŀǘ tƛǊŀǘŜǎ /ƻǾŜ нрΦлл     

 
{ŜǾŜǊŀƭ ŎƻƴǾŜƴǝƻƴ ŜǾŜƴǘǎ ŀǊŜ ƳŀŘŜ ǇƻǎǎƛōƭŜ ǘƘǊƻǳƎƘ ǘƘŜ ƎŜƴŜǊƻǳǎ ǎǳǇǇƻǊǘ ƻŦ ƻǳǊ ǎǇƻƴǎƻǊǎΦ !ƭƭ ǎǇƻƴǎƻǊǎ ǿƛƭƭ ǊŜŎŜƛǾŜ ǊŜŎƻƎƴƛǝƻƴ ƛƴ ǘƘŜ ŎƻƴǾŜƴǝƻƴ ǇǊƻƎǊŀƳ 
ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ tŀǇŜǊ /ƘŀǎŜΦ tƭŜŀǎŜ ƛƴŘƛŎŀǘŜ ǘƘŜ ŀƳƻǳƴǘ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǎǇƻƴǎƻǊ ōŜƭƻǿΦ 

 ψψψψ {ǇƻƴǎƻǊ ƻŦ /ƻƴŦŜǊŜƴŎŜ   !Ƴƻǳƴǘ 

 ψψψψ !ŘǾŜǊǝǎƛƴƎ ƛƴ tǊƻƎǊŀƳ   !Ƴƻǳƴǘ {ƛȊŜ ƻŦ !ŘΥ  

 ψψψψ 9ȄƘƛōƛǘƻǊ CŜŜ ϷорлΦлл 

9ȄƘƛōƛǘƻǊ CŜŜ ƛƴŎƭǳŘŜǎ ǘǿƻ ǝŎƪŜǘǎ ŦƻǊ ǘƘŜ CǊƛŘŀȅ 9ǾŜƴƛƴƎ ²ŜƭŎƻƳŜ wŜŎŜǇǝƻƴΦ tƭŜŀǎŜ ŎƻƳǇƭŜǘŜ ǎŜŎǝƻƴ н ƻǊ о ŦƻǊ ƻǘƘŜǊ ŜǾŜƴǘǎ  

  ¢h¢![ Chw {9/¢Lhb п   

{ǳōƳƛǘ ǇǊƛƴǘ ǊŜŀŘȅ ŀŘǎ ŀƴŘ ƛƴŦƻǊƳŀǝƻƴ ǘƻ ŀŘƳƛƴƛǎǘǊŀǘƻǊϪŦŀǇǇǎΦƻǊƎ ōȅ CŜōǊǳŀǊȅ мтΣ нлмн 

 
 

hƴ-ǎƛǘŜ ƻǊ ǊŜƎƛǎǘǊŀǝƻƴǎ ǊŜŎŜƛǾŜŘ ŀƊŜǊ CŜōΦ мтΣ нлмн  нрΦлл   

  

 
LŦ ǇŀƛŘ ǘƘǊƻǳƎƘ tŀȅǇŀƭ ŀǘ ǿǿǿΦŦŀǇǇǎΦƻǊƎ ς ƛƴŎƭǳŘŜ ŀ ŎƻǇȅ ƻŦ ȅƻǳǊ ŎƻƴŬǊƳŀǝƻƴ ǿƛǘƘ ȅƻǳǊ ǊŜƎƛǎǘǊŀǝƻƴ ŦƻǊƳ 
tƻƭƛŎƛŜǎΥ wŜƎƛǎǘǊŀǝƻƴ ŦŜŜ ƛǎ ƴƻǘ ǘǊŀƴǎŦŜǊŀōƭŜΣ ƴƻ ŜǾŜƴǘ ƛǎ ǘǊŀƴǎŦŜǊŀōƭŜΦ !ƴ ŀŘƳƛƴƛǎǘǊŀǝǾŜ ŦŜŜ ƻŦ ϷнрΦлл ǿƛƭƭ ōŜ ŀǇǇƭƛŜŘ ǘƻ ǊŜƎƛǎǘǊŀǝƻƴ ŦƻǊƳǎ ǊŜŎŜƛǾŜŘ ŀƊŜǊ CŜōǊǳŀǊȅ 
мтΣ нлмнΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ƻƴ-ǎƛǘŜ ǊŜƎƛǎǘǊŀǝƻƴΦ !ƴȅ ŎŀƴŎŜƭƭŀǝƻƴ ǊŜŎŜƛǾŜŘ ǿƛǘƘƛƴ т Řŀȅǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ŎƻƴǾŜƴǝƻƴ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ǊŜŦǳƴŘ ƭŜǎǎ ŀ ϷнрΦлл ŀŘƳƛƴƛǎǘǊŀǝǾŜ ŦŜŜΦ 
!ƴȅ ŎŀƴŎŜƭƭŀǝƻƴ ŀƊŜǊ ǘƘŀǘ ǝƳŜ ǿƛƭƭ ƴƻǘ ōŜ ƎƛǾŜƴ ŀ ǊŜŦǳƴŘΦ ¢ƘŜǊŜ ƛǎ ƴƻ ǎǇŜŎƛŀƭ ǇǊƛŎƛƴƎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŎƘƛƭŘǊŜƴΦ tǊƛŎŜǎ ǇƻǎǘŜŘ ŀǊŜ ŦƻǊ ŀƭƭ ŀǧŜƴŘŜŜǎΦ /ƻƴǾŜƴǝƻƴ 

ƛƴŦƻǊƳŀǝƻƴ ƛǎ ǇƻǎǘŜŘ ǳƴŘŜǊ ǘƘŜ aŜŜǝƴƎǎ ¢ŀō ŀǘ ǿǿǿΦŦŀǇǇǎΦƻǊƎ                                                                 aŀƛƭ ƻǊ ŦŀȄ ŦƻǊƳΦ !ƭƭ ŎƘŜŎƪǎ ǇŀȅŀōƭŜ ǘƻ C!tt{ 

aŀƛƭ ǘƻΥ C!tt{Σ tΦhΦ .ƻȄ тнΣ aŜƭōƻǳǊƴŜΣ C[ онфлн-ллтн ς CŀȄ όонмύ тну-луму 
vǳŜǎǝƻƴǎΥ /ƻƴǘŀŎǘ /ƻƴǾŜƴǝƻƴ /ƘŀƛǊΣ WŀƴŜǘ 5Ŝŀƭ όфрпύ птп-пуст ƻǊ ƧŀƴŜǘϪŘŜŀƭǇǎƛΦŎƻƳ 

C!tt{ нм{¢ !bb¦![ /hb±9b¢Lhb  Ϥ  a!w/I ф-ммΣ нлмн  Ϥ   hw[!b5hΣ C[ 

/hb±9b¢Lhb w9DL{¢w!¢Lhb ς /ƻƳǇƭŜǘŜ ƻƴŜ ŦƻǊƳ ǇŜǊ ŀǧŜƴŘŜŜ 

мΦ C¦[[ w9DL{¢w!¢Lhb 

нΦ t!w¢L![ 9±9b¢{ hb[¸ ς /ƘŜŎƪ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ŜǾŜƴǘǎ ȅƻǳ ŀǊŜ ŀǧŜƴŘƛƴƎ 

оΦ {thw¢LbD 9±9b¢{Υ {ŎƘŜŘǳƭŜŘ ŦƻǊ CǊƛŘŀȅ 9ǾŜƴƛƴƎ 

пΦ {thb{hwκ!5±9w¢L{LbDκ9·IL.L¢hw  - {ǇŜŎƛŬŎ  ŘŜǘŀƛƭǎ ŀǘ ǿǿǿΦŦŀǇǇǎΦƻǊƎ 

рΦ [!¢9 C99 - !tt[L9{ !C¢9w нκмтκмн hƴŜ ŦŜŜ ǇŜǊ ŎƻƳǇŀƴȅ 

¢h¢![ 9b/[h{95 Chw w9DL{¢w!¢Lhb                                           Ϸ 

mailto:administrator@fapps.org
http://www.fapps.org
http://www.fapps.org
http://www.fapps.org
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2012 Convention Sponsorship  
 

Become a Sponsor & Make the  

FAPPS Convention an Event Not to Forget! 
 

 Sponsor $501 - $1000 

 Includes full page ad in convention program  
 

 Sponsor $251-500 

 Includes ½ page ad in convention program  
 

 Sponsor $126 - $250 

 Includes ¼ page ad in convention program  
 

 Sponsor $50 - $125 

 Includes business card ad in convention program  
 

Higher Levels of Sponsorship and other Opportunities are Welcome  
 

Deadline for ad placement is February 17, 2012  
 

Contact Justin Petrae for further details     petraejustin@gmail.com  (321) 795-7169 

2012 Convention Program  

Advertising  
 

 

The 2012 FAPPS Convention Program is distributed to  

all attendees! The program is utilized all weekend  

and outlines events and is an Ideal Opportunity to  

Spotlight & highlight your Business & Services! 

 

Premium: (back of front cover & inside back cover)  $200.00 

Full Page Advertisement  $125.00 

½ Page Advertisement  $75.00 

¼ Page Advertisement  $50.00 

Business Card Advertisement  $25.00 
 

Deadline for Ad submittal is  February 17, 2012  
 

Email Ad in PDF format to administrator@fapps.org  

All ads submitted will be featured in the program in black and white  

mailto:petraejustin@gmail.com
mailto:administrator@fapps.org
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AFPS CLASS 

FAPPS FORMAL EDUCATION  

 

Sunday, March 11, 2012 9:00 am 

 at the FAPPS Annual Convention 
 

Course/exam is open to everyone 

FAPPS members and non-members 

 

Registration form is available at www.fapps.org under the 

Education Tab 

 

The four hour course and exam is $125. The cost includes your 

study materials, test materials, and lunch! All you need is a 

highlighter or pen to take some notes for this very informative 

course. I promise that you will come away from this course 

with knowledge regarding process service that you didnôt 

previously possess. 
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As one year comes to an end and other begins, it always seems like a great time to look back, 

evaluate, and look forward, setting goals for our future.  Promotion and Growth had an amazingly 

successful professional beach getaway in August, there are lots of things we were able to take away 

and learn, but it didnõt enable us to reach our goal of 500 members.  How do we get there and why is 

it taking so long?   

 

Some goals are long term and others are smaller short term goals.  Some of us might want to lose 30 

pounds as a long term goal but have shorter 5 pound goals along the way.  Promotion and Growth has 

a long term goal of 500 members.  We are working on tasks like calling process servers throughout 

the state to introduce them to FAPPS.  Our short term goal is to call 1 county a month or 100 servers a 

month (because some counties vary by size).  After this, we email these process servers to further 

explain FAPPS and provide an application.  About every quarter, we have continued to reach out to 

these individuals until they eventually join.  We also reach out to new members offering ways to 

become involved or connect with a mentor.   

 

We are slowly inching toward our long term goal of 500 members.  Weõd like to move a little bit 

quicker if we could by getting more current members of FAPPS to reach out to those servers who 

they already know, share with them FAPPS vision and why itõs so important for every server to join so 

we can all stand up and be counted.  Too much negativity has spread in the news and to lawyers and 

clients about process servers in recent years.  Itõs time we stand together and change this perception 

by growing this organization with professional process servers who abide by a code of ethics, 

professional responsibility and accountability.  As each new member joins, we are certain to begin to 

see the strength in numbers in this organization.   

 

We encourage each of you reach out to a process server you know, share with them the importance 

of FAPPS support and education and encourage them to join.  

 

Happy New Year!  

 

 

Denise L. Rock 

Promotion & Growth Chair/Director  

=  

Promotion and Growth Report 

  

 Special & Certified  

 Process Servers  

 

INVESTIGATIVE PROCESS SERVICE, INC.  
SANDRA KAYE EISENBERG, PRESIDENT  

 

 

390 North Orange Avenue  

Suite 1650  

Orlando, FL 32801  407 -426 -7433  

P.O. Box 3551  Fax: 407 -426 -6968  
Orlando, FL 32802 -3551  Toll Free: 1 -888 -426 -7436  

 

http://www.google.com/imgres?q=setting+goals&hl=en&biw=1440&bih=800&tbm=isch&tbnid=yipzK8MUH8Bk1M:&imgrefurl=http://www.geoffsnyder.com/setting-goals/&docid=0QPRwjCNwczwgM&imgurl=http://www.geoffsnyder.com/wp-content/uploads/2009/10/Setting-Goals-is-a-Key-to-
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Administrator Report  
 

Itõs dues renewal time! Membership in FAPPS runs from January to December each year. If 

you have not mailed in your dues yet, contact me right away. Members not renewed by 

January 31, 2012 are removed from the website and will not appear in the 2012 Directory.  

 

I am available to assist you Monday through Friday 9:00 am to 5:00 pm via telephone or 

email for listing changes, advertising, or any other member related concern.  

 

We appreciate your participation and support of FAPPS.  

 

Diana Wardwell  

 

Upcoming Publication Deadlines : 

 

Convention Program Advertising: February 17, 2012  

2nd Quarter Newsletter: April 15, 2012  

Directory (Listing changes and Adõs): April 15, 2012 

 

 

AAA ð ELINOR PROCESS AND BAIL BONDS, INC.  

P.O. BOX 1736 

SEBRING, FL 33871-1736 

 

SPEED AND DILIGENCE IS JOB ONE  

 

YOUR CENTRAL FLORIDA CONNECTION 

SERVING POLK, HIGHLANDS, AND HARDEE COUNTIES 

 

OFFICE: 863-386-4447 

FAX: 863 -386-0334 

EMAIL: rodney@bailbondflorida.com  

 

MEMBER OF FAPPS, NAPPS 
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Robert's Rules and Productive Meetings 
By Bob Musser, FAPPS President 
 

When two or three, or even four or five good friends have a conversation, even a lively conversation, most of the time each 
person's viewpoint will eventually get heard.  The stronger personalities will dominate the conversation, and will have a higher 
than fair chance of winning arguments.  Folks will interrupt each other, talk over each other, and sometimes listen to the quieter, 
more reserved and less forceful friends because they want to be fair.  But the group knows each other well, has the advantage of 
many previous experiences with each other, and for the most part the small group of friends will get along just fine without any 
special rules on how they talk to each other. 

 

Take that group up a few numbers to 9, or way up to 20, 50 or 80 members, and take out the close friends clause.  Without 
structure, there is no way that effective, fair communication can happen.  Most folks will never even hear other people's best 
points about the subject.  You will have chaos, and reaching any kind of a consensus with all parties fully informed and 
comfortable with the result will seldom happen.  That's why we use Robert's Rules of Order. 

 

The core concepts of Robert's Rules are quite simple, but some of the details are not well understood.  I'm going to attempt to 
distill the essence down to this one article.  I have a lot of experience (both good and bad) working with groups.  I have served on 
four boards at once at some points in the last ten years, and have served as President or Chairman of the Board many times.  I 
have seen what works, and all too often, I have seen what does not work well. 

 

Stay on one Subject.  This sounds easy, but during the course of several people talking in a series, it's easy to get off topic. 

 

Only one person can talk at a time.  Give each speaker the respect of total silence with no side conversations. 

 

Each speaker should address the chair.  Not the last speaker.  Not the original member who made the motion or started the 
debate.  There is simply no place in a large group debate for back and forth, question and answer style discussion between two or 
three members.  The chair may elect to bend this last point a bit, if he feels that it will clean up an issue and make the discussion 
more productive. 

 

Each member should speak on an issue only once when others wish to speak.  Each person in the group should say their 
piece, make their points just once, until such time as everyone has had a chance to be heard once.  All too often, I see the same 
person being called again and again, hammering home their viewpoint through repetition, or attempting to refute each new point 
by themselves.  When it's your turn to talk, make your most important points and then listen to others.  This is mostly the 
Chairman's responsibility, but each member can choose to put their hand up repeatedly, or not to as well. 

 

Stay impersonal.  The facts, the truth, in its fully fleshed out form is the ultimate goal.  Each member should want the best 
possible decision for the organization as a whole to come out of the discussion.  Not who said what, or one upping your fellow 
members, or putting a member in their place for offering up a less than well thought out viewpoint. 

 

Now for a couple of misconceptions: 

 

You do not have the right to interrupt another member, or speak out unrecognized, to "Call the question".  To put forth a motion to 
Call for the Question (stop discussing the subject and have an immediate vote), you need to first be recognized by the 
Chair.  Once someone is properly recognized, and asks to cut off discussion in this manner, the Chair must ask for a second, and 
if a second is made, the Chair must immediately hold a vote to cut off discussion.  It takes a 2/3 vote to pass the motion to cut off 
discussion, because you are depriving other members of their right to speak. 

 

Conflict of Interest: Robert's Rules do not ever preclude a member who has a financial interest not common to other members 
from voting on a particular issue.  It is suggested that such a member refrain from voting, and it is expected that such conflicts of 
interest be disclosed, but there is no rule that would compel such action.  It is up to each member to act in the Association's best 
interests, and part of that goal would imply that they would avoid even the appearance of impartiality.  But Robert's Rules gives no 
member the right to compel a voting member to abstain. 

 

As President of FAPPS, my duties include acting as Chairman of the Board and Annual Meetings.  I promise you all I will do my 
best to keep things moving, hear all sides, and help the assembly get to a decision in a fair, intelligent manner.  The more we 
each stick to the principles espoused in Robert's Rules, the easier that is to accomplish! 
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In 2003, the FAPPS Board enacted changes in the Policy and Procedure Manual and established an 

Election Committee (EC) to ensure that our election procedure is fair, smooth, and efficient.  

The goals for changing these procedures were these:  

 To ensure that candidates have sufficient time to think through what it means to be a leader of 

 FAPPS and to allow them to put their thoughts in writing.  

 To streamline the procedure so that nominations and the election itself do not take over the 

 entire convention.  

 To allow the members sufficient time to find out who is running, read their position papers, and 

 make informed, considered, intelligent decisions on who they want to lead FAPPS.  

 

The elections for 2012 will be for the full slate of officers and directors.  

 Nominations will be accepted in writing (paper or email is fine) by the Election Committee (EC).  

The nomination window for 2012 is from January 2 nd, 2012 through February 27 th, 2012 at 5:00 pm EST.  

There will NOT be an additional nomination window at the annual convention itself.  

 The EC will verify that the nominee is eligible to hold office and ask the nominee to Accept or 

Decline the nomination.  

 The EC will ask that each Nomine furnish a one page òposition paperó as early as possible in the 

election cycle.  These position papers will be published on the FAPPS website, and gathered into a 

handout, copied, and distributed to the members at the convention to study to better make a decision 

about the leaders they are about to elect.  

 The EC will furnish a slate of nominees in each edition of the Paper Chase, and will provide the 

same to the Website Administrator.   Nominees, their acceptance or decline status, and their position 

papers will be kept up to date on the FAPPS website.  

 Once the Nomination Period is open, please send your nominations via email to the Election 

Committee Chairman, Bob Musser, at  BobM@dbsinfo.com  and be sure to include the nomineeõs 

name, the position nominated, and if you know it, the nomineeõs email address.  As Nominations are 

made and accepted, youõll be able to check the status anytime on the FAPPS website at 

www.fapps.com/elections . E
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mailto:BobM@dbsinfo.com
http://www.fapps.com/elections

