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2019-2020 Association Guide 

Newsletter Submissions: Submissions to the Paper Chase are highly encouraged. The preferred method of submission is electronic via email to administrator@fapps.org in 

Microsoft Wordðthough plain text format  is fine. Articles will be edited for style, grammar, and length, if necessary. Spelling will be checked but it would be a good idea if the 

author checked this prior to submission. Advertisements must be camera ready. Electronic submissions are strongly encouraged. All of the relevant information regarding 

advertisement submissionsðincluding sizes available, ad rates, and deadlines are on the advertising form. 

 

The Fine Print: The Paper Chase is published quarterly by the Florida Association of Professional Process Servers, Inc. (FAPPS) a not-for-profit Florida corporation, for the benefit 

of the members. FAPPS assumes no responsibility for the accuracy of any article printed herein, nor do the articles necessary reflect the policies or opinions of FAPPS unless 

specifically noted. The articles are not to be construed as legal or accounting adviceðthose with such needs should consult the appropriate professionals. The editor reserves the 

right to edit any article for content, grammar, length, and style. 
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Committees 
 

Annual Conference Activities 

Coordinator: Amy Boyd, boydsprostatus@gmail.com 

Members: Brooke LaPlant, Bonnie Moore 
 

Arbitration & Grievance (A&G) 

Chair: Sean Segel, tampaempire@gmail.com 
Members: Janet Deal, Diana Wardwell, Don Seward 
 

Elections 

Chair: Bob Musser, BobM@dbsinfo.com 

Member: Diana Wardwell  
 

FAPPS Distinguished Service Award (FDSA) 

Chair: Bob Musser, BobM@dbsinfo.com  

Members: Mike Compton, Lance Randall, Diana Wardwell, Margie Zawacki 
 

Formal Education (AFPS) 

Chair: Lance Randall AFPS, Lance110205@gmail.com 
Member: Diana Wardwell, AFPS 
 

Legislation 

Chair: Mike Compton, mike@processamerica.com 
Members: Russ Aloi, Diana Wardwell, Michael Nolan, Janet Deal, Lance Randall, 
Chris Yeoman 
 

Parliamentarian 

Bob Musser, BobM@dbsinfo.com 
 

Paralegal Association Liaison 

Tammy White, tammy@weservejustice.com 
 

Process Server Appointment (PSAC) 

Chair: Melody Bulso, AFPS  melody.bulso@provest.us  

Members: Michael Compton, Ryan Gleason, Tammy White, AFPS, Lance Randall                                   
 

Promotion & Growth (P&G) and Member Benefits 

Chair: Bonnie Moore, bonnie@processxpress.com 
Members: Melody Bulso, Chris Compton, Desy Garcia, Bonnie Moore, Diana 
Wardwell, Chris Yeoman, Kevin Fedotov, Mike Weaver 
 

Secure Data Exchange and eSop 

Chair: Bob Musser, BobM@dbsinfo.com 
 

Technology 

Chair: John Shelley, john@caffeinecode.biz 

Member: Chris Compton 
 

Violence Against Process Servers (VAPS) 

Chair: Chris Yeoman, chris.yeoman@aol.com 

Member: Bonnie Moore, Becky Gaston, Frank Carreras, Lance Randall, Tammy 
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Website 

Chair: Diana Wardwell, administrator@fapps.org 

Member: Chris Tilley  -  Webmaster: Bob Musser, bobm@dbsinfo.com 
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5ŜŀǊ aŜƳōŜǊǎΥ  
 

Lƴ aŀǊŎƘ ǿŜ ƘŀŘ ƻǳǊ !ƴƴǳŀƭ /ƻƴǾŜƴǝƻƴ ŀǘ ǘƘŜ 
aŀǊǊƛƻǧ ƛƴ [ŀƪŜ aŀǊȅΦ  ²Ŝ ƘŀŘ ŀ ǿŜŜƪŜƴŘ ŬƭƭŜŘ 
ǿƛǘƘ ƛƴŦƻǊƳŀǝǾŜ ƳŜŜǝƴƎǎΤ ŜŘǳŎŀǝƻƴ ǊƻǳƴŘǘŀōƭŜǎ 
ŀƴŘ ǎƻŎƛŀƭƛȊƛƴƎΦ  L ŀƳ ǇƭŜŀǎŜŘ ǘƻ ŀƴƴƻǳƴŎŜ ǘƘŀǘ ǿŜ 
ƘŀǾŜ ǘǿƻ ƴŜǿ 5ƛǊŜŎǘƻǊǎ ŀŘŘŜŘ ǘƻ ǘƘŜ .ƻŀǊŘ ǘƘƛǎ 
ȅŜŀǊΦ  ¢ƘŜȅ ŀǊŜ /ƘǊƛǎ /ƻƳǇǘƻƴ ŀƴŘ YŜǾƛƴ CŜŘƻǘƻǾΦ 
!ƭǎƻ ǊŜ-ŜƭŜŎǘŜŘ ŀǎ 5ƛǊŜŎǘƻǊǎ ǿŜǊŜ .ƻƴƴƛŜ aƻƻǊŜΣ 
/ƘǊƛǎ ¸ŜƻƳŀƴ ŀƴŘ aŜƭƻŘȅ .ǳƭǎƻΦ  hǳǊ hŶŎŜǊǎ 
ǎŜǊǾƛƴƎ ŀǊŜ WƻŜ hǎōƻǊƴŜ ŀǎ {ŜŎǊŜǘŀǊȅΣ DǊŜǘŎƘŜƴ 
wŀƴŘŀƭƭ ŀǎ ¢ǊŜŀǎǳǊŜǊ ŀƴŘ .ƻō aǳǎǎŜǊ ŀǎ ±ƛŎŜ 
tǊŜǎƛŘŜƴǘΦ  
 

aŀȅ рΣ нлмф ǿŜ ƘŜƭŘ ƻǳǊ ŬǊǎǘ ōƻŀǊŘ ƳŜŜǝƴƎ ƻŦ ǘƘŜ 
нлмф-нлнл .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ ŀǘ ǘƘŜ ǎŀƳŜ ƘƻǘŜƭ ŀǎ 
ǘƘŜ b!tt{ !ƴƴǳŀƭ /ƻƴŦŜǊŜƴŎŜ ƛƴ hǊƭŀƴŘƻΦ ²Ŝ ǿŜǊŜ 
ŜȄŎƛǘŜŘ ǘƻ ōŜ ǘƘŜǊŜ ǘƻ ǎƘƻǿ ƻǳǊ ǎǳǇǇƻǊǘ ǘƻ b!tt{ 
ŀƴŘ ƻũŜǊ ŜǾŜǊȅƻƴŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŀǧŜƴŘ ƻǳǊ 
ƳŜŜǝƴƎ ŀƴŘ ƭŜŀǊƴ ƳƻǊŜ ŀōƻǳǘ C!tt{Φ {ǇŜŎƛŀƭ 
ǘƘŀƴƪǎ ǘƻ DŀǊȅ /ǊƻǿŜ ŀƴŘ /ƭŀƛǊŜ {Ŏǳƭƭ ŦƻǊ ǘƘŜƛǊ 
ŀǎǎƛǎǘŀƴŎŜ ǎŜǩƴƎ ǳǇ ǘƘŜ ŜǾŜƴǘΦ 
 

[ŜƎƛǎƭŀǝƻƴΥ aƛƪŜ /ƻƳǇǘƻƴ ŀƴŘ Ƙƛǎ ŎƻƳƳƛǧŜŜ ƘŀǾŜ 
ǿƻǊƪŜŘ ŘƛƭƛƎŜƴǘƭȅ ǿƛǘƘ ƻǳǊ ƭƻōōȅƛǎǘΣ WƻǎŜ 5ƛŀȊ ŀƴŘ 
aŀǊǘȅ .ƻǿŜƴ ŀ ŦƻǊƳŜǊ ƭŜƎƛǎƭŀǘƻǊ ŦƻǊ ǘƘŜ Ǉŀǎǘ ǘƘǊŜŜ 
ȅŜŀǊǎ ǘƻ ǇǊŜǇŀǊŜ ŀƴŘ ǇǊŜǎŜƴǘ I.фмκ{.пснΦ  ¢Ƙƛǎ ōƛƭƭ 
ǿŀǎ Ƴƻǎǘƭȅ ŀ ŎƭŜŀƴ-ǳǇ ƻŦ ƭŀƴƎǳŀƎŜ ƻŦ ǎƻƳŜ ƻŦ ƻǳǊ 
ǎǘŀǘǳǘŜǎΦ  ²Ŝ ŘƛŘ ƘƻǿŜǾŜǊΣ ǇǊƻǇƻǎŜ ǎŜǾŜǊŀƭ 
ŎƘŀƴƎŜǎΦ IŜǊŜ ŀǊŜ ŀ ŦŜǿ ƻŦ ǘƘŜ ǎƛƎƴƛŬŎŀƴǘ 
ƘƛƎƘƭƛƎƘǘǎΥ 
 

¶ CΦ{Φ пуΦлом όнŀύ ǊŜŀŘǎ ƛƴ ǇŀǊǘ ǘƘŀǘ ǎǳōǎǝǘǳǘŜ 
ǎŜǊǾƛŎŜ Ƴŀȅ ōŜ ƳŀŘŜ ƻƴ ŀ ǎǇƻǳǎŜ ŀǘ ŀƴȅ 
ŀŘŘǊŜǎǎ ƛƴ ŀ /ƻǳƴǘȅ ƛƴǎǘŜŀŘ ƻŦ Ƙƻǿ ƛǘ ǊŜŀŘǎ 
ƴƻǿ ǘƘŀǘ ǎǳōǎǝǘǳǘŜ ǎŜǊǾƛŎŜ Ƴŀȅ ōŜ ƳŀŘŜ ƻƴ 
ŀ ǎǇƻǳǎŜ ŀǘ ŀƴȅ ŀŘŘǊŜǎǎ ǿƛǘƘƛƴ ǘƘŜ /ƻǳƴǘȅ 
ǘƘŀǘ ǘƘŜȅ ōƻǘƘ ǊŜǎƛŘŜΦ 

 

¶ CΦ{Φ пуΦлом όрύ ! ǇŜǊǎƻƴ ǎŜǊǾƛƴƎ ǇǊƻŎŜǎǎ ǎƘŀƭƭ 
ǇƭŀŎŜΣ ƻƴ ǘƘŜ ŬǊǎǘ ǇŀƎŜ ƻƴƭȅ ƻŦ ŀǘ ƭŜŀǎǘ ƻƴŜ ƻŦ 
ǘƘŜ ǇǊƻŎŜǎǎŜǎ ǎŜǊǾŜŘΣ ǘƘŜ ŘŀǘŜ ŀƴŘ ǝƳŜ ƻŦ 

ǎŜǊǾƛŎŜΣ Ƙƛǎ ƻǊ ƘŜǊ ƛƴƛǝŀƭǎ ƻǊ ǎƛƎƴŀǘǳǊŜΣ ŀƴŘΣ ƛŦ 
ŀǇǇƭƛŎŀōƭŜΣ Ƙƛǎ ƻǊ ƘŜǊ ƛŘŜƴǝŬŎŀǝƻƴ ƴǳƳōŜǊΦ  

 
 ¢ƘŜ ǳƴŘŜǊƭƛƴŜŘ ŎƘŀƴƎŜǎ ǿŜǊŜ ƳŀŘŜ ǘƻ 
ǊŜǎƻƭǾŜ ƛǎǎǳŜǎ ƛƴ /ƻǳƴǝŜǎ ƛƴ CƭƻǊƛŘŀ ǘƘŀǘ 
 ǎŜǊǾŜ ǘƘǊƻǳƎƘ aƻǝƻƴ ǘƻ !ǇǇƻƛƴǘ 9ƭƛǎƻǊ ŀƴŘ 
hǊŘŜǊ ŦǊƻƳ ǘƘŜ WǳŘƎŜ ŀƴŘ ǎŜǊǾƛŎŜ ƻǳǘǎƛŘŜ 
 ǘƘŜ  {ǘŀǘŜ ƻŦ C[ ŦƻǊ ǘƘƻǎŜ ǎǘŀǘŜǎ ǘƘŀǘ 
ŘƻƴΩǘ ǊŜǉǳƛǊŜ LŘŜƴǝŬŎŀǝƻƴ bǳƳōŜǊǎΦ 

 

¶ CΦ{Φ пуΦнм ǿƘƛŎƘ ǿƛƭƭ ŀƭƭƻǿ ǘƘŜ ǇǊƻŎŜǎǎ ǎŜǊǾŜǊ 
ǎŜǊǾƛƴƎ ǘƘŜ ǇǊƻŎŜǎǎ ǘƻ ǎƛƎƴ ǘƘŜ ǊŜǘǳǊƴ ƻŦ 
ǎŜǊǾƛŎŜ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅΦ   

 

L ŀƳ ƘŀǇǇȅ ǘƻ ŀƴƴƻǳƴŎŜ ǘƘŀǘ ƻǳǊ ōƛƭƭ ǇŀǎǎŜŘ ƻƴ 
!ǇǊƛƭ оΣ нлмф ŀƴŘ ǘƘŜ DƻǾŜǊƴƻǊ ǎƛƎƴŜŘ ǘƘŜ ōƛƭƭ WǳƴŜ 
тΣ нлмфΦ 
 
C!tt{ 5ƛǎǝƴƎǳƛǎƘŜŘ {ŜǊǾƛŎŜ !ǿŀǊŘΥ L ŀƳ ǇƭŜŀǎŜŘ 
ǘƻ ŀƴƴƻǳƴŎŜ ǘƘŀǘ ƻǳǊ C!tt{ 5ƛǎǝƴƎǳƛǎƘŜŘ {ŜǊǾƛŎŜ 
!ǿŀǊŘ ǿŀǎ ƎƛǾŜƴ ǘƘƛǎ ȅŜŀǊ ǘƻ [ŀƴŎŜ wŀƴŘŀƭƭΦ  !ǎ 
Ƴƻǎǘ ƻŦ ȅƻǳ ƪƴƻǿ aǊΦ wŀƴŘŀƭƭ Ƙŀǎ ōŜŜƴ ƛƴ ǘƘŜ 
ǇǊƻŎŜǎǎ ǎŜǊǾƛƴƎ ƛƴŘǳǎǘǊȅ ŦƻǊ Ƴŀƴȅ ȅŜŀǊǎΤ ǿŀǎ ǘƘŜ 
b!tt{ tǊŜǎƛŘŜƴǘ ŦƻǊ ǘǿƻ 
ȅŜŀǊǎΤ C!tt{ tǊŜǎƛŘŜƴǘ ŦƻǊ 
ŦƻǳǊ ȅŜŀǊǎ ŀƴŘ ǎŀǘ ƻƴ ǘƘŜ 
.ƻŀǊŘ ŦƻǊ ȅŜŀǊǎ ŀƴŘ 
ŎƻƴǝƴǳŜǎ ǘƻ ǎƛǘ ƻƴ ǘƘŜ 
b!tt{ ōƻŀǊŘΦ  IŜ Ƙŀǎ ƴƻǿ 
ǘŀƪŜƴ ƻǾŜǊ ǘƘŜ 9ŘǳŎŀǝƻƴ 
/ƻƳƳƛǧŜŜ /ƘŀƛǊ ŦƻǊ 
C!tt{Φ  L ŎƻǳƭŘ Ǝƻ ƻƴ ŀƴŘ 
ƻƴ ŀōƻǳǘ ƘƛƳ ōǳǘ L ƪƴƻǿ 
ȅƻǳ ŀƭƭ ƪƴƻǿ ǘƘŀǘ ƘŜ ƛǎ 
ŘŜǎŜǊǾƛƴƎ ƻŦ ǘƘƛǎ ŀǿŀǊŘΦ  L 
ƘŀǾŜ ƪƴƻǿƴ ƘƛƳ ǎƛƴŎŜ ƘŜ 
ǿŀǎ ŀ ǘŜŜƴŀƎŜǊ ŀƴŘ ƘŀǾŜ ǿŀǘŎƘŜŘ ƘƛƳ ƎǊƻǿ ƛƴǘƻ 
ǘƘŜ Ƴŀƴ ƘŜ ƛǎ ǘƻŘŀȅΦ IŜ ƘƻƭŘǎ ŀ ǎǇŜŎƛŀƭ ǇƭŀŎŜ ƛƴ Ƴȅ 
ƘŜŀǊǘ ŀƴŘ L ŎƻǳƭŘƴΩǘ ōŜ ǇǊƻǳŘŜǊ ƻŦ ƘƛƳΦ  
 

tǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ /ƻƴǝƴǳŜŘ bŜȄǘ tŀƎŜ 

02%3)$%.4ȭ3 2%0/24 
-!2'!2%4 :!7!#+)ȟ 02%3)$%.4 

ñAfter 3 years of 

effort, HB 91 has 

passed and has 

been signed by the 

Governor! 

Effective: 6/7/19  
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tǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ /ƻƴǝƴǳŜŘ 
 
 
tǊƻƳƻǝƻƴ ŀƴŘ DǊƻǿǘƘΥ ²Ŝ ŎƻƴǝƴǳŜ ǘƻ ƘŀǾŜ ŀ ƳŜƳōŜǊǎƘƛǇ ŘǊƛǾŜ ŀƴŘ ƘƻǇŜ ȅƻǳ ƘŀŘ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎǘƻǇ ōȅ ƻǳǊ 
9ȄƘƛōƛǘƻǊΩǎ .ƻƻǘƘ ŀǘ ǘƘŜ b!tt{ ŎƻƴŦŜǊŜƴŎŜ ǘƻ ǎŀȅ ƘŜƭƭƻ ŀƴŘ ōǊƛƴƎ ŀ ƴŜǿ ǇŜǊǎƻƴ ǘƻ ǎƛƎƴ ǳǇΦ  ¸ƻǳ Ŏŀƴ ǎƛƎƴ ǳǇ 
ōŜǘǿŜŜƴ ƴƻǿ ŀƴŘ !ǳƎǳǎǘ мΣ нлмф ŀƴŘ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ŀ рл҈ ŘƛǎŎƻǳƴǘΦ  ¢ƘŜ ƳŜƳōŜǊǎƘƛǇ ŦŜŜ ŦƻǊ ŀƴ !ŎǝǾŜ 
ƳŜƳōŜǊ ƛǎ ϷтрΦлл ŀƴŘ ŀƴ !ǎǎƻŎƛŀǘŜ ƳŜƳōŜǊ ƛǎ ϷслΦллΦ  LŦ ȅƻǳ ǎƛƎƴ ǳǇ ǿƛǘƘƛƴ ǘƘŜ ƴŜȄǘ ƳƻƴǘƘΣ ȅƻǳ ǿƛƭƭ ōŜ ǇǳōƭƛǎƘŜŘ 
ŦƻǊ ƳŜƳōŜǊǎƘƛǇ ƻƴ Wǳƭȅ мΣ нлмф ŀƴŘ ǘƘŜƴ ƛŦ ƴƻ ƻōƧŜŎǝƻƴǎ ŀǊŜ ǊŜŎŜƛǾŜŘ ȅƻǳ ǿƛƭƭ ōŜ ŀ ƳŜƳōŜǊ !ǳƎǳǎǘ мΣ нлмф ŦƻǊ ǘƘŜ 
ǊŜǎǘ ƻŦ ǘƘŜ ȅŜŀǊΦ   
 
9ŘǳŎŀǝƻƴΥ hǳǊ ŜŘǳŎŀǝƻƴ ŎƭŀǎǎŜǎ ŀǊŜ ƳƻǾƛƴƎ ŀǘ ŀ ǊŀǇƛŘ ǇŀŎŜ ŀƴŘ ǿŜ ƘŀǾŜ ƳƻǊŜ ŀƴŘ ƳƻǊŜ ŎƭŀǎǎŜǎ ǎŎƘŜŘǳƭŜŘ ǘƘŜƴ 
ōŜŦƻǊŜΦ  ²Ŝ ŎƻƴǝƴǳŜ ǘƻ ǿƻǊƪ ǿƛǘƘ ǘƘŜ LƴŘƛŀƴ wƛǾŜǊ {ǘŀǘŜ /ƻƭƭŜƎŜ ǘƻ ǇǊƻǾƛŘŜ ƛƴǎǘǊǳŎǝƻƴ ŦƻǊ ǘƘŜ нл ƘǊΦ ŀƴŘ п ƘǊΦ 
9ŘǳŎŀǝƻƴ /ƻǳǊǎŜǎ ǊŜǉǳƛǊŜŘ ŦƻǊ ƛƴƛǝŀƭ ƭƛŎŜƴǎƛƴƎ ŀƴŘ ǊŜƴŜǿŀƭ ƛƴ ǘƘŜ мфǘƘ WǳŘƛŎƛŀƭ /ƛǊŎǳƛǘΦ  ²Ŝ ŀǊŜ ƴƻǿ ƭƻƻƪƛƴƎ ǘƻ ǎŜǘ 
ǳǇ ŎƭŀǎǎŜǎ ƛƴ bƻǊǘƘŜǊƴ CƭƻǊƛŘŀ ŀǎ ǿŜƭƭ ŀǎ aƛŀƳƛΣ C[Φ  tƭŜŀǎŜ Ǿƛǎƛǘ ƻǳǊ ǿŜōǎƛǘŜ ŦƻǊ ŀƭƭ ŎƭŀǎǎŜǎ ǎŎƘŜŘǳƭŜŘ ŦƻǊ нлмфΦ  !ƭǎƻΣ 
ƛŦ ȅƻǳ ŀǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ōŜŎƻƳƛƴƎ ŀƴ LƴǎǘǊǳŎǘƻǊ ŦƻǊ ǘƘŜ ŎƭŀǎǎΣ ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ ǉǳŀƭƛŬŎŀǝƻƴǎ ƻƴ ƻǳǊ ǿŜōǎƛǘŜ ŀƴŘ 
ŎƻƴǘŀŎǘ ƻǳǊ 9ŘǳŎŀǝƻƴ /ƘŀƛǊΣ [ŀƴŎŜ wŀƴŘŀƭƭ ƻǊ ƻǳǊ !ŘƳƛƴƛǎǘǊŀǘƻǊΣ 5ƛŀƴŀ ²ŀǊŘǿŜƭƭΦ 
 
CǳǘǳǊŜ tǊƻƧŜŎǘǎΥ ¢Ƙƛǎ ƛǎ Ƴȅ ƭŀǎǘ ȅŜŀǊ ŀǎ ǘƘŜ tǊŜǎƛŘŜƴǘ ƻŦ C!tt{ ŀƴŘ ǘƘŜǊŜ ŀǊŜ ŀ ŎƻǳǇƭŜ ƻŦ ǘƘƛƴƎǎ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǎŜŜ 
ƘŀǇǇŜƴ ōŜŦƻǊŜ L ƭŜŀǾŜ ƻŶŎŜΦ  ¢ƘŜ ŬǊǎǘ ǘƘƛƴƎ ƛǎ ƎŜǩƴƎ ǳǎ ǘƻ ƘƻƭŘ ŀǘ ƭŜŀǎǘ ƻƴŜ ƳŜŜǝƴƎ ŀ ȅŜŀǊ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ 
ǎǇŜŎƛŬŎŀƭƭȅ ǘƘŜ ƭŀǎǘ ƳŜŜǝƴƎ ƻŦ ǘƘŜ ȅŜŀǊΦ  Lǘ ƛǎ ƎŜƴŜǊŀƭƭȅ ŀ ǾŜǊȅ ǎƘƻǊǘ ƳŜŜǝƴƎ ŀƴŘ L ōŜƭƛŜǾŜ ƛǘ ǿƻǳƭŘ ŬƴŀƴŎƛŀƭƭȅ ōŜƴŜŬǘ 
ǘƘŜ !ǎǎƻŎƛŀǝƻƴΦ  Lƴ ŦŀŎǘΣ ǘƘŜ .ƻŀǊŘ ǾƻǘŜŘ ǘƻ ƘŀǾŜ ǇŀǊǘǎ ƻŦ ƻǳǊ ƳŜŜǝƴƎ ƛƴ aŀȅ ŘƻƴŜ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ŀǎ ǇŀǊǘ ƻŦ ŀ ǘŜǎǘ ǘƻ 
ǎŜŜ Ƙƻǿ ǿŜƭƭ ƛǘ ƛǎ ǿŀǘŎƘŜŘΦ  ¢Ƙŀǘ ƳŜŜǝƴƎ ǿƛƭƭ ōŜ ƘŜƭŘ ŦƻƭƭƻǿƛƴƎ ǘƘŜ b!tt{ /ƻƴǾŜƴǝƻƴ ƻƴ aŀȅ рΣ нлмф ŀǘ ǘƘŜ ²ƻǊƭŘ 
aŀǊǊƛƻǧ IƻǘŜƭΦ  {ƻ ŎƻƳŜ ƻǳǘ ŀƴŘ Ƨƻƛƴ ǳǎ ŦƻǊ ǘƘŜ ƳŜŜǝƴƎ ŀƴŘ ŦƻǊ ǘƘƻǎŜ ƻŦ ȅƻǳ ǿƘƻ ŎŀƴΩǘ ƳŀƪŜ ƛǘΣ ǇƭŜŀǎŜ ƭƻƻƪ ŦƻǊ ǘƘŜ 
ƭƛǾŜ ŦŜŜŘ ƻƴ ƻǳǊ CŀŎŜōƻƻƪ ǇŀƎŜ όƭƛƴƪ ǘƻ CŀŎŜōƻƻƪ ǇŀƎŜ Ŏŀƴ ōŜ ŦƻǳƴŘ ƻƴ ǘƘŜ ōƻǧƻƳ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǿǿǿΦŦŀǇǇǎΦƻǊƎύΦ 
 
¢ƘŜ ǎŜŎƻƴŘ ƛǎ ŀ ƳǳŎƘ ƭŀǊƎŜǊ ǇǊƻƧŜŎǘΦ  L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ C!tt{ /ŜǊǝŬŜŘ tǊƻŎŜǎǎ {ŜǊǾŜǊ tǊƻƎǊŀƳΦ  ²Ŝ ƘŀǾŜ 
/ƻǳƴǝŜǎ ǿƘŜǊŜ ǘƘŜȅ ƘŀǾŜ ƴƻ ǇǊƻŎŜǎǎ ǎŜǊǾŜǊ ǇǊƻƎǊŀƳ ŀƴŘ /ƻǳƴǝŜǎ ǿƘŜǊŜ ǘƘŜ {ƘŜǊƛũ ƛǎ ƴƻ ƭƻƴƎŜǊ ŀǇǇƻƛƴǝƴƎ 
ǇǊƻŎŜǎǎ ǎŜǊǾŜǊǎΦ  L ŀƳ ƎƻƛƴƎ ǘƻ ōŜ ǿƻǊƪƛƴƎ ŎƭƻǎŜƭȅ ǿƛǘƘ aŜƭƻŘȅ .ǳƭǎƻΣ [ŀƴŎŜ wŀƴŘŀƭƭ ŀƴŘ 5ƛŀƴŀ ²ŀǊŘǿŜƭƭ ǘƻ Ǉǳǘ ǘƘƛǎ 
ǇǊƻƎǊŀƳ ǘƻƎŜǘƘŜǊ ŀƴŘ ƎŜǘ ƛǘ ƻǳǘ ǘƘŜǊŜ ǘƻ ǘƘŜǎŜ /ƻǳƴǝŜǎΦ  Lǘ ƛǎ Ƴȅ ǇŜǊǎƻƴŀƭ Ǝƻŀƭ ǘƻ ƘŀǾŜ ǘƘƛǎ ǇǊƻƎǊŀƳ ōŜ ǘƘŜ ƻƴƭȅ 
/ŜǊǝŬŜŘ tǊƻŎŜǎǎ {ŜǊǾƛƴƎ tǊƻƎǊŀƳ ƛƴ ǘƘŜ {ǘŀǘŜ ƻŦ CƭƻǊƛŘŀΦ 
 
aŜŜǝƴƎǎΥ hǳǊ ƴŜȄǘ ƳŜŜǝƴƎ ǿƛƭƭ ōŜ ǘƘŜ ŀǘ ǘƘŜ tǊƻŦŜǎǎƛƻƴŀƭ .ŜŀŎƘ DŜǘŀǿŀȅ ƻƴ !ǳƎǳǎǘ мс-муΣ нлмф ŀǘ ǘƘŜ Iƛƭǘƻƴ 
5ŀȅǘƻƴŀ .ŜŀŎƘΣ C[Φ  ²Ŝ ƘŀǾŜ ōŜŜƴ ŀǘ ǘƘƛǎ ƘƻǘŜƭ Ƴŀƴȅ ǝƳŜǎ ŀƴŘ ƛǘ ƛǎ ŀ ƳŜƳōŜǊ ŦŀǾƻǊƛǘŜΦ  ²Ŝ ƘŀǾŜ ŀ ƎǊŜŀǘ ǊƻƻƳ ǊŀǘŜ 
ŀǘ ϷмофΦ  hǳǊ Ŭƴŀƭ ƳŜŜǝƴƎ ǿƛƭƭ ōŜ bƻǾŜƳōŜǊ мсΣ нлмф ŀǘ ¢ƘŜ 9Ƴōŀǎǎȅ /ƻƴǾŜƴǝƻƴ /ŜƴǘŜǊ ƻƴ LƴǘŜǊƴŀǝƻƴŀƭ 5ǊƛǾŜ ƛƴ 
hǊƭŀƴŘƻΣ C[Φ 
 
CǳǘǳǊŜ /ƻƴǾŜƴǝƻƴǎΥ  DǊŜŀǘ ƴŜǿǎΣ ǿŜ ƘŀǾŜ ŎƻƴǘǊŀŎǘŜŘ ǘƻ ƘŀǾŜ ǘƘŜ /ƻƴǾŜƴǝƻƴ ŦƻǊ нлнл ŀƴŘ нлнм ŀǘ ¢ƘŜ 9Ƴōŀǎǎȅ 
{ǳƛǘŜǎ /ƻƴǾŜƴǝƻƴ /ŜƴǘŜǊ ƻƴ LƴǘŜǊƴŀǝƻƴŀƭ 5ǊƛǾŜΣ hǊƭŀƴŘƻΣ C[Φ  ²Ŝ ŀǊŜ ǾŜǊȅ ŜȄŎƛǘŜŘ ŀōƻǳǘ ǘƘŜ ƳƻǾŜ ōŀŎƪ ǘƻ L-5ǊƛǾŜΦ  
¢ƘƻǎŜ ŘŀǘŜǎ ŀǊŜ aŀǊŎƘ мнǘƘ ǘƘǊƻǳƎƘ мрǘƘΣ нлнл ŀƴŘ aŀǊŎƘ муǘƘ ǘƘǊƻǳƎƘ нмǎǘΣ нлнмΦ  {ƻ ƳŀǊƪ ƻǳǊ ŎŀƭŜƴŘŀǊǎ ƴƻǿ 
ŀƴŘ Ǉƭŀƴ ƻƴ ŀǧŜƴŘƛƴƎΦ  !ǎ ŀƭǿŀȅǎ ȅƻǳ Ŏŀƴ Ǿƛǎƛǘ ƻǳǊ ǿŜōǎƛǘŜ ŦƻǊ ŀƭƭ ǘƘŜ ŘŜǘŀƛƭǎ ƻƴ ŀƭƭ ǳǇŎƻƳƛƴƎ ƳŜŜǝƴƎǎΦ 
 
Lƴ ŎƭƻǎƛƴƎΣ L ǿƻǳƭŘ Ƨǳǎǘ ƭƛƪŜ ǘƻ ǎŀȅ ǘƘŀǘ Ƴȅ ǇƘƻƴŜ όфпм-фрп-лмсфύ ŀƴŘ ŜƳŀƛƭ όƳŀǊƎƛŜȊϪƘŎǘƧǳŘƎŜΦŎƻƳύ ŀǊŜ ŀƭǿŀȅǎ 
ƻǇŜƴ ǘƻ ŀƴȅƻƴŜ ǿƛǘƘ ƛŘŜŀǎ ƻǊ ǎǳƎƎŜǎǝƻƴǎ ǘƻ ƪŜŜǇ ƻǳǊ !ǎǎƻŎƛŀǝƻƴ ƳƻǾƛƴƎ ŦƻǊǿŀǊŘ ƛƴ ŀ ǇƻǎƛǝǾŜ ƳŀƴƴŜǊ ŀƴŘ 
ŀƭƭƻǿƛƴƎ ǘƘŜ ƳŜƴ ŀƴŘ ǿƻƳŜƴ ǿƘƻ ƘŀǾŜ ƳŀŘŜ ǇǊƻŎŜǎǎ ǎŜǊǾƛƴƎ ǘƘŜƛǊ ǇǊƻŦŜǎǎƛƻƴ ǘƻ ŎƻƴǝƴǳŜ ŦƻǊ ȅŜŀǊǎ ǘƻ ŎƻƳŜΦ     
 
L ǘƘŀƴƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ǝƳŜΣ L ǊŜƳŀƛƴ 
 
{ƛƴŎŜǊŜƭȅΣ 
 
aŀǊƎŀǊŜǘ [Φ ½ŀǿŀŎƪƛ 

TPCTPC  
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Meetings/Networking Events    

 
18th Professional Beach Getaway 

      August 16-18, 2019 
 

Hilton Daytona Beach Oceanfront 
100 North Atlantic Avenue 
Daytona Beach, FL 32118 

 
 

4th Quarter Board Meeting 
      November 16, 2019 9:00 am 

 

Embassy Suites International Drive/Convention 
8978 International Drive 
Orlando, FL 32819  

 
 

29th Annual Conference 
      March 13-15, 2020 

 

Embassy Suites International Drive/Convention 
8978 International Drive 
Orlando, FL 32819  

 
 

2nd Quarter Board Meeting 
June 6, 2020 9:00 a.m. 

 
Location TBA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Education Classes 
 

August 18, 2019 9:00 a.m. 
Continuing Education Class  
   & AFPS Certification 
Daytona Beach, FL 

 
October 11, 2019 9:00 a.m. 
Continuing Education Class 
Indian River State College, BCIE 
Main Campus - Fort Pierce 
Building Y, Room 102 

 
 

October 11, 2019 through October 13, 2019 
Class begins 5:00 p.m. 10/11/19 

20 Hour Process Server Training Course 
Indian River State College, BCIE 
Main Campus - Fort Pierce 
Building Y, Room 102 

 
 

November 16, 2019 
Continuing Education Class  
   & AFPS Certification 

 
Lunch & Learn 

Networking Luncheon 12:00pm 
 

Class starts promptly at 1:00 p.m. 
 

Embassy Suites International Drive/Convention 
8978 International Drive 
Orlando, FL 32819  

 

         *RSVP luncheon - administrator@fapps.org 
$15 for registered class attendees/$20 lunch only 

 
 

March 10, 2020 9:00 a.m. 
Continuing Education Class  
   & AFPS Certification 

Embassy Suites International Drive/Convention 
8978 International Drive 
Orlando, FL 32819  

Upcoming FAPPS Meetings & Events 
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Make Plans to Attend a  

FAPPS Meeting 

Get Involved!  

 Special & Certified 
 Process Servers 

 

INVESTIGATIVE PROCESS SERVICE, INC. 
SANDRA KAYE EISENBERG, PRESIDENT 

 
 

1416 E. Concord Street 
Orlando, FL 32801 407-426-7433 
P.O. Box 3551 Fax: 407-426-6968 
Orlando, FL 32802-3551 Toll Free: 1-888-426-7436 

Process Server Bonds 

Full Service Insurance 
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 From the Desk of the Secretary 
 
 

Dear Fellow FAPPS members,  
 
As required by Article VIII Section 7 of our by-laws the below you will find; (a). a description of the 
motion or amendment, (b). the result of the vote and (c). the final wording of the order or amendment if 
passed that were made at our annual meeting held March 8-9, 2019: 
 

§ Joe Osborne moved to adopt the agenda. Bob Musser seconded the motion.  All voted in favor of 
the motion and the motion carried unanimously. 

 
§ Bob Musser made a Motion for the FAP Liaison to have a budget of $2,000 to attend the Spring 
Conference as a Gold Sponsor. Seconded by Chris Yeoman. After some discussion the president 
called for the vote and the Motion carried unanimously. 

 
§ Mike Compton moved to authorize Margie and Diana to accept and 
finalize the contract for annual conferences in 2020/2021. Seconded by 
Sean Segel. The motion carried unanimously. 

 
§ Lance Randall made a motion from the floor to raise the membership dues 
by 20% across the board for all levels of membership. Seconded by 
Melody Bulso. All members in attendance voted in favor of the Motion. 

 
§ Motion to Adjourn made by Joe Osborne. Seconded by Bonnie Moore. 
Motion passed unanimously. 

 
Secretary Report Continued Next Page 

 

y6RD NE .DLADQ 4D@QBG 'D@STQD SN 

locate members statewide,    

M@SHNMVHCD ¬ VNQKCVHCDx 

www.fapps.org 

The Member Referral Program provides 
members with a $25 discount for each Active 
or Associate member they refer to FAPPS 
(up to a free membership). Current program 
runs until Oct. 31st. We are off to a great 
start with 10 referrals! 
 
Thanks: Michelle Howard, Alex Lopez, 
Regina Moore, Bob Musser, Kenny Nail, 
Lance Randall, and Sean Segel for 
recommending FAPPS! 

2019 MEMBER  

REFERRAL PROGRAM 
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Secretary Report Continued 
 
PROPOSED BYLAW AMENDMENT 

ARTICLE 8, MEETINGS 
Current: 

Section 3. Members shall be admitted to all meetings except executive sessions. Non-members may 
be admitted to all meetings unless disapproved by a majority of the members present. Only matters 
involving the personal affairs of an individual may be held in executive session. 
  

Proposed: 
Replace last sentence with: 

Matters involving the personal affairs of an individual shall always be held in executive session. To 
discuss any other matter in executive session, a majority vote of the board is needed.  Such vote may be held 
in Executive session or in an open meeting. 
 

The President called for the vote of the membership. All in attendance voted in favor. There were 
non-apposed. 
 

PROPOSED BYLAW AMENDMENT 
  

Article VI - ELECTION OF OFFICERS AND DIRECTORS 
Current wording: Section 9. Each board member attending the annual convention will be reimbursed 

for one nightôs stay, if used, at the designated hotel, at the contracted rate, or their actual hotel expense, 
whichever is less; $100.00 for expenses and all mileage traveled will be reimbursed at the rate outlined in 
the policy and procedure manual. (Adopted March 25, 2017). 
  

Proposed Change is to remove the section in itsô entirety: 
Section 9. Each board member attending the annual convention will be reimbursed for one nightôs 

stay, if used, at the designated hotel, at the contracted rate, or their actual hotel expense, whichever is less; 
$100.00 for expenses and all mileage traveled will be reimbursed at the rate outlined in the policy and 
procedure manual. (Adopted March 25, 2017). 
 

The President called for the vote. The membership unanimously voted down the proposed 
amendment. 
 

PROPOSED BYLAW AMENDMENT 
  

Article VIII ï MEETINGS 
  

Current wording with additions underlined and omissions strike through. 
  

Section 4. Special meetings of the Board may be held by phone, email, or video conferencing mail or fax. 
Special meetings of the Board shall be held upon call of the President or at the request of three Board 
members. All Board members will be notified of special meetings. The Agenda for a special meeting will 
include only those topics where a timely resolution is in the best interest of FAPPS, and in which the 
membership is better served by not waiting until the next regular Board meeting. Minutes of a special 
meeting shall be sent to all Board members within forty-eight hours of the meeting and each Board member 
shall be required to approve or correct the minutes within twenty-four hours of receipt. Such minutes will be 
available to all members in the same manner as regular meetings. (Amended March 10, 2012) 
The President called for the vote of the membership. All in attendance voted in favor. There were none 
opposed. 
 

On a final note, the next FAPPS quarterly board meeting will be held Sunday, May 5, 2019 at the Orlando Marriott 
World Conference Center, 8701 World Center Drive, Orlando, FL 32821. I hope to see you there!  
 

As always it is a pleasure to serve this association and if you ever have any questions or concerns, please feel free 
contact me at (813) 282-0074 or by email at joe@tsilegal.com 
 

Respectfully, 
 

Joe Osborne, Jr. 
Secretary 

TPCTPC  
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New Date 
5/15/19 

Review your Member 

Listing 

Email updates to: 

administrator@fapps.org 

 

FAPPS ON FACEBOOK!  
 

 

òLikeó our association page and 
invite other process servers to 
also like our posts and page.  

 
Search òFlorida Association of 
Professional Process Serversó.  

 
You can also view the page at 

www.Facebook.com/FAPPSonFB  
 

¶ Association News  
¶ Photographs from Events, 

Meetings & Conventions  
¶ Upcoming Events  
¶ News and Current 

Information  
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Dear Members, 
 

Our annual conference in March was well 
attended with a full day of educational sessions 
including the popular roundtable discussions.  
 

Bob Musser gave a detailed presentation on how 
to use Secure Document Trading. Lance Randall 
spoke to us about ñBullet Proofing our Serve 
(Preparing for a Motion to Quash Hearing). Russ 
Aloi, Margie Zawacki, Denny Howley and Marty 
White served as moderators for our roundtable 
discussions on Chapter 48/Service of Process, 
Forwarding Process, Learning from Serving, and 
Marketing. We thank them for donating their time 
to share their knowledge with us. 
 

Congratulations to Lance Randall, the 2019 
Distinguished Service Award Recipient! Thank 
you for your contributions to our profession. 
 
Amy Boyd, Brooke LaPlant and the rest of the 
Convention Activities Committee worked hard to 
ensure that we had a full weekend of networking 
and fun activities. They did a fantastic job! Itôs a lot 
of hard work and planning all year and we 
appreciate their efforts.  
 
Next years convention will be on International 
Drive at the Embassy Suites March 13-15, 2020. 
Let us hear from you. What education topics 
would you like to learn more about? Do you have 
any other comments or suggestions you would 
like to share? You are welcome to call or email 
me or Amy Boyd, we appreciate all input. 
 
Our 18th Professional Beach Getaway location 
has been finalized. Join us on the beach in 
Daytona August 16-18, 2019. Page 26 has full 
details and the schedule of events. 
 
Itôs never too early to register for both these 

popular events! 
 

Looking to help grow FAPPS? We offer a $25 
discount off your membership renewal for every 
Active or Associate applicant that joins FAPPS 
(up to a free membership). Feel free to email for 
an application or download the form from the 
website. Enter your name in the referred by line 
and forward to all your contacts that are not 
already a member. 

 

Any active or associate member who applies 
between now and July 31, 2019 is able to reduce 
their base membership fee by 50%. Their 
membership will expire at the end of the year, but 
is a great way to get started with FAPPS and 
enjoy the full benefits of membership.  
 

Advertising 
 

FAPPS has many opportunities available for 
members to promote their services through 
advertising.  
 

The deadline for taking advantage of the 10% 
discount for advertising the full year of 
newsletters has been extended until  

June 28, 2019.  
 

This is a fantastic way to promote your services 
for a very low price!  

 

Banner advertising is also available on the 
website as well as advertising and sponsorship of 
our annual conference. Iôd be happy to discuss 
options to promote your business through phone 
or email contact at any time. 
 

In closing, thank you for the opportunity to serve 
as your Administrator. As you can see from 
everyoneôs reports, together we have 
accomplished so many of our goals and 
objectives. I look forward to the year ahead. Itôs 
been a sincere pleasure working with everyone for 
the betterment of our Association, itôs members, 
and our profession. 
 

If you have any questions on any of our programs 
or services, do not hesitate to contact me by 
phone or email.                                             
 
Diana Wardwell 
Administrator 
(321) 952-0820 

 

Membership Report 
 

June 1, 2019 
 

 Active 227 
 Associate 76 
 Supporting 15 
 Pending Applicant 8 
 Total 326 
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Welcome New Members 
 

Applicants are published the first day of each month at www.fapps.org 
and through email notification. Applicants automatically become a 
member the first day of the following month, pending no objection. 
Thank you for your support of FAPPS! 

Gregory Mike 
Precision Legal Process 
7413 Six Forks Road #216 
Raleigh, NC 27615 
(919) 980-2361 

 
David Owen 

D.E. Owen and Associates 
1067 S. Hover St., Unit E #600 

Longmont, CO 80501 
(720) 442-6249 

 
K. Paul Wysong 

San Diego Service of Process, LLC 
2445 Morena Blvd., Suite 201 
San Diego, CA 92110 
(619) 275-6400 

 
Bruce Florek 

Florida Process Served 24/6 LLC 
22 Sweetgum Ct. S 
Homosassa, FL 34446 
(352) 745-4604 

 
Stefanie L. Neuman-Auza 

Studium LLC 
235 Apollo Beach Blvd. #219 
Apollo Beach, FL 33572 
(813) 344-7112 

 
Paul Wilson 

Palm Beach Countywide  
Process Servers 

4333 W. Hillsboro Blvd. #970764 
Coconut Creek, FL 33073 

(561) 421-0700 
 

Brandon Rodriguez 
TRGT Legal 

P.O. Box 320423 
Tampa, FL 33679 
(888) 642-0130 

 
Hector Ramos 
TRGT Legal 

P.O. Box 320423 
Tampa, FL 33679 
(888) 642-0130 

 
 
 

Juan D'Arce, M.S.ED. 
Litigation Process Servers, LLC 
11755 SW 18th Street #409 

Miami, FL 33175 
(305) 340-3100 

 
Ellen Eakley 

Inter County Judicial Services, LLC 
901 North Broadway, Suite 18 
North White Plains, NY 10603 
(914) 328-1069 x201 

 
Cena Hamby 

Atlantic Process Service, LLC 
350 SE 8th Ct. 

Pompano Beach, FL 33060 
(954) 683-2195 

 
Marissa Nail 

Treasure Coast Process Servers 
4740 Holly Lake Drive 
Lake Worth, FL 33463 
(772) 800-8509 

 
Nora Ryan 

Database Services 
5415 Lake Howell Road #327 
Winter Park, FL 32792 
(407) 679-1539 

 
Sherry Walker 
Accuserve 

383 SW Columbus Drive 
Port St. Lucie, FL 34953 
(772) 812-5246 

 
Jim Belli 

The Watchman Group 
Investigations, Inc. 

718 S. Church St., Suite A 
Murfreesboro, TN 37130 

(888) 411-6430 
 

Ruth Cruz-Nichols 
Alternative Legal Services of NC 

225 Tyron Road 
Raleigh, NC 27603 
(919) 378-1748 

 
 
 

Neal Doane 
1540 Legal Services, Inc. 
5605 Terrain De Golf Dr. 

Lutz, FL 33558 
(813) 948-7987 

 
Rebeca Feliciano 
IPC Partner 

P.O. Box 420606 
Kissimmee, FL 34742 
(407) 906-5020 

 
Joshua Gilmore 

North Florida Process 
P.O. Box 12015 

Tallahassee, FL 32317 
(850) 778-8419 

 
Monica Sharp 

Sharp Process, Inc. 
4495-304 Roosevelt Blvd., Suite 

192 
Jacksonville, FL 32210 
(904) 307-2358 

 
James O. Wright 

Process and Research Services 
384 Hatfield Road 
Franklin, NC 28734 
(828) 369-9914 

 
Travis Wyatt 

Wyatt Process Service, LLC 
815-A Brazos #177 
Austin, TX 78701 
(512) 501-4391 

 
Deundra Maurice Peavy 

Process Server 
12763 Lemon Pepper Drive 
Riverview, FL 33578 
(813) 695-2051 

 
 

Welcome FAPPS 
Supporting Members 

 
Micheal Bryant 
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Convention Times 

 
I am so excited to report yet another successful FAPPS convention.  We were at the same 

location as last year and it was nice to be in a familiar location with excellent food and 

atmosphere. 

 

We had great attendance for BINGO.  Everyone who attended had a great time.   Everyone 

enjoyed a small prize, but several players won larger prize baskets.   Friday night games of 

bingo and poker are a great way to get to know other FAPPS members and relax after a long 

week of work.  

 

The annual raffle of donated prizes by FAPPS members was once again record breaking.  

We had amazing prizes that were donated by many members such as gift cards, bottles of 

liquor, useful items and fun items.  The last prize of the raffle is always a 50/50 and this year 

we exceed all prior sales records, we had over $1200 to split between the winner and the 

association.  Be sure to join in the raffle fun next year by donating prizes and buying raffle 

tickets.  Help me blow this record out of the water.  

 

The meeting was informative of the current activity within FAPPS and the election brought us 

a new FAPPS board directors.  We learned how to ñBullet Proof our Servicesò presented by 

our very own Lance Randall.   

 

We brought back an old format of education, ñround tableò discussions.  Each topic had a 

moderator who went from table to table to discuss their subject with fellow members.  We 

received very positive feedback from this educational activity and look forward to next yearôs 

discussions.  Please send Diana any topics you would like to be considered for next yearôs 

round table discussions, email her at administrator@fapps.org 

 

The Evening banquet on Saturday evening was a fun event with our ñSalute to the USAò 

themed party.  The picture booth was busy, and the dance floor was enjoyed by many.  

Lance was also the recipient of the ñFAPPS Distinguished Service Awardò.  As Bob Musser 

read about Lanceôs early start in process service and his countless contributions to the 

industry, I donôt think there was a dry eye in the house.  We finished up the night with our 4th 

Annual Minute to Win it competition, which is an absolute blast if you participated or watched!  

 

Annual Conference Continued Next Page 
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Annual Conference Continued 
 
We want to hear from ALL members about the FAPPS Convention.  If you attended this 
yearôs Annual FAPPS convention, please tell us what you loved and what you didnôt about 
this yearôs convention.  If you didnôt attend, please let us know if there is something 
different that FAPPS can plan for next year to encourage you to attend the next 
convention.  Communication is key to all success; your communication will help us 
continue to plan successful conventions.   
 
Thank you to Diana Wardwell for handling all the difficult details and to the board of 
FAPPS for allowing me the opportunity to be FAPPS official ñConvention Fun Directorò.   
Thank you to my convention committee members who helped me with the fun details; 
Brooke LaPlant, Bonnie Moore and Azore Harris. 
 
Amy Boyd 
boydsprostatus@gmail.com TPCTPC  

hΩwƻǳǊƪŜ LƴǾŜǎǝƎŀǝǾŜ !ǎǎƻŎƛŀǘŜǎΣ LƴŎΦ 

 
/ƻǊǇƻǊŀǘŜ hŶŎŜǎΥ мннр bΦ YƛƴƎ {ǘ пǘƘ CƭƻƻǊ ²ƛƭƳƛƴƎǘƻƴ 59 мфулм 

tƻǎǘ hŶŎŜ .ƻȄ осу ²ƛƭƳƛƴƎǘƻƴ 59 мфуфф-лосу 
 

 [ƻǿ Cƭŀǘ CŜŜ !b¸²I9w9 ƛƴ ǘƘŜ {ǘŀǘŜ ƻŦ 59[!²!w9 
 

Dt{ ±ŜǊƛŬŜŘ {ŜǊǾƛŎŜ 5ŀǘŀ 
 

ϝ{!a9 5!¸ {9w±L/9 {t9/L![L{¢{ϝ 
 

CƛŜƭŘ hŶŎŜǎ ƛƴ [ŜǿŜǎ 59Σ tƘƛƭŀŘŜƭǇƘƛŀ t! ŀƴŘ hŎŜŀƴ /ƛǘȅ bW 
 tǊƛǾŀǘŜ LƴǾŜǎǝƎŀǝƻƴ {ǘŀũ ƻŦ wŜǝǊŜŘ C.LΣ {ǘŀǘŜ tƻƭƛŎŜ ŀƴŘ ²ƛƭƳƛƴƎǘƻƴ t5 

 
όуссύ пнт-ослл ϝ όолнύ пнт-ослл ϝ όолнύ срс-уфтт ŦŀȄ 

ǎŜǊǾƛŎŜϪhwƻǳǊƪŜLƴǾŜǎǝƎŀǝǾŜΦŎƻƳ 
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