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2021-2022 Association Guide 

Newsletter Submissions: Submissions to the Paper Chase are highly encouraged. The preferred method of submission is electronic via email to administrator@fapps.org in 

Microsoft Wordðthough plain text format  is fine. Articles will be edited for style, grammar, and length, if necessary. Spelling will be checked but it would be a good idea if the 

author checked this prior to submission. Advertisements must be camera ready. Electronic submissions are strongly encouraged. All of the relevant information regarding 

advertisement submissionsðincluding sizes available, ad rates, and deadlines are on the advertising form. 

 

The Fine Print: The Paper Chase is published quarterly by the Florida Association of Professional Process Servers, Inc. (FAPPS) a not-for-profit Florida corporation, for the benefit 

of the members. FAPPS assumes no responsibility for the accuracy of any article printed herein, nor do the articles necessary reflect the policies or opinions of FAPPS unless 

specifically noted. The articles are not to be construed as legal or accounting adviceðthose with such needs should consult the appropriate professionals. The editor reserves the 

right to edit any article for content, grammar, length, and style. 

Board of Directors 
 

Bob Musser AFPS, President 

Winter Park 

(407) 679-1539 

email: BobM@dbsinfo.com 
 

Chris Yeoman AFPS, Vice President 

Pembroke Pines 

(954) 270-4597 

email: chris.yeoman@aol.com 

Joe Osborne, Jr., Secretary 

Sarasota 

(888) 360-5345 

email: joe@360legal.net 

Gretchen Randall AFPS. Treasurer 

Hollywood 

(954) 944-3900 

email: Gretchen@lri.us 

Melody Bulso, AFPS Director 

Tampa 

(813) 877-2844 ext. 2036 

email: MBulso@provest.us 

Chris Compton AFPS, Director 

Tallahassee 

(850) 877-9809 

email: Chris@processamerica.com 

 

Kevin Fedotov AFPS, Director 

Orlando 

(407) 760-0880 

email: FedotovK@yahoo.com 

Michelle Howard AFPS, Director 

Pinellas Park 

(888) 642-0130 

email: Michelle@trgtlegal.com 

Jennafer Segel, Director 

Tampa 

(813) 251-9197 

email: Jennafer.Segel@gmail.com 

Administration & Membership: Diana Wardwell, AFPS 

Email: administrator@fapps.org 

P.O. Box 72 

Melbourne, FL 32902 ï0072 

(321) 952-0820    (877) 38-FAPPS Tollfree 

 

 

 

 

 

 

 

 

 

 

 

Committees 
 

Annual Conference Activities 
Chair: Amy Boyd, boydsprostatus@gmail.com 

Vice Chair: Brooke LaPlant 
 

Arbitration & Grievance (A&G) 
Chair: Sean Segel, tampaempire@gmail.com 

Vice Chair: Jennafer Segel 
Members: Janet Deal, Diana Wardwell, Don Seward 
 

Elections 
Chair: Bob Musser AFPS, BobM@dbsinfo.com 

Vice Chair: Diana Wardwell, Lance Randall 
 

FAPPS Distinguished Service Award (FDSA) 
Chair: Bob Musser AFPS, BobM@dbsinfo.com  

Members: Lance Randall, Diana Wardwell, Margie Zawacki 
 

Formal Education (AFPS) 
Chair: Lance Randall AFPS, Lance110205@gmail.com 

Vice Chair: Kevin Fedotov AFPS 
Member: Diana Wardwell, AFPS, Michelle Howard AFPS 
 

Legislation 
Chair: Chris Yeoman, AFPS chris.yeoman@aol.com 

Vice Chair: Diana Wardwell, AFPS 
Members: Russ Aloi, Chris Compton, AFPS, Mike Compton, Janet Deal, Michelle 
Howard, AFPS, Michael Nolan, Lance Randall, AFPS, Rick Wendling 
 

Process Server Appointment (PSAC) 
Chair: Melody Bulso AFPS  melody.bulso@provest.us 

Vice Chair: Margie Zawacki AFPS 

Members: Diana Wardwell AFPS, Tammy White AFPS, Kevin Fedotov, AFPS                         
 

Promotion & Growth (P&G) and Member Benefits 
Chair: Kevin Fedotov, AFPS  Promotioncommittee@fapps.org 

Vice Chair: Diana Wardwell, AFPS 
Members: Melody Bulso AFPS, Chris Compton AFPS, Desiree Garcia, Chris 
Yeoman, AFPS 

Paralegal Liaison: Tammy White AFPS, ParalegalLiaison@fapps.org 

Alternate: Kevin Fedotov, AFPS 
 

Secure Data Exchange and eSop 
Chair: Bob Musser AFPS, BobM@dbsinfo.com 

Vice Chair: John Shelley, AFPS 
 

Technology 
Chair: John Shelley, AFPS john@caffeinecode.biz 

Vice Chair: Chris Compton AFPS, Bob Musser, AFPS 
 

Violence Against Process Servers (VAPS) 
Chair: Michelle Howard AFPS, Michelle@trgtlegal.com 

Vice Chair: Chris Yeoman, AFPS 

Member: Bonnie Moore AFPS, Becky Gaston, Lance Randall AFPS, Tammy White, 
AFPS 
 

Website 
Chair: Diana Wardwell AFPS, administrator@fapps.org 

Webmaster: Bob Musser AFPS, bobm@dbsinfo.com 

Member: Chris Tilley 
 

 
 

 

mailto:mike@processamerica.com
mailto:mike@processamerica.com
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Members, 
 
I hope your 2021 is continuing to improve!  As prohibitions on serving certain types of papers 

expire, and Florida in particular seems to be getting back to normal, I see more businesses 

recovering their numbers of papers served per month.  I know that Floridaôs vaccination rates are 

still climbing, and as a result our levels of new patients are still declining.  

 

I continue to be impressed by our Education Committee. They are taking what was once a dream, 

of making FAPPS the face of Process Server Education in Florida, to a convincing reality. The 

Legislative committee has met several times to prepare potential improvements to Chapter 48 for 

our members, and our Leg Chair will have a full report on that status.  Our ñbehind the scenesò 

committees such as the Secretary, Treasurer, Admin, Violence, and Website have just kept things 

moving with little fanfare and no complaints. 

  

As always, the Association could really use your help.  Every single one of you has competitors, 

allies, independent contractors, office staff, or others that should be members of FAPPS, but are 

not.  You have the relationships with these people to steer them in the right direction.  A personal 

conversation or even a text or email from you would do so much more than a ñsales letterò from 

one of us.   

  

We have membership levels starting so inexpensive that money is not a valid objection.  Your 

office staff and contractors can be supporting members for only $30 a year! Show them the 

Member Benefits summary at https://fapps.org/MemberBenefits but also stress that the main 

benefit is supporting the only state organization working to keep private process servers in FL in 

business! 

 

Our next in-person meeting will be at Safety Harbor Resort and Spa in Safety Harbor November 

13, 2021. Elsewhere in this meeting booklet youôll find dates and specifics. 

 
Bob Musser, AFPS 
President 
BobM@dbsinfo.com 
(321) 679-1539 

02%3)$%.4ȭ3 2%0/24 
"/" -533%2 !&03ȟ 02%3)$%.4 

https://www.fapps.org/MemberBenefits
mailto:BobM@dbsinfo.com
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Dear Members, 
 

I hope this report finds you, your families and 
staff in good health during this difficult time. The 
past 18 months or so have been life and 
lifestyle changing for everyone. In the beginning 
we were all stunned to find out businesses, 
schools and other public establishments may 
have to be shut down for a 2 week quarantine to 
allow the virus to extinguish and not be spread. 
We all gasped, "how can we stay home and 
shut down everything for two weeks?".  Here we 
are a year and a half later, and virus variants 
are spreading faster than ever. Two weeks 
doesn't sound too bad anymore. 
 
Our business requires that we come in direct 
contact constantly with people we do or do not 
know. We knock at people's door when they 
aren't expecting anyone.  We sometimes wake 
people up in the morning, encounter them in 
their driveway, or at their mailbox, etc. We can't 
always expect them to be prepared for us, so 
we must be prepared for them. Take 
consideration for people that are less at ease 
being face to face with someone they don't 
know or expect. Use extra distance, cover your 
face, and be courteous. These added steps can 
hopefully keep you safe while working, and 
keep tensions at a minimum. 
 
The Supreme Court recently struck 
down the Biden administration's 60 day 
extension of the eviction moratorium which was 
announced on August 3. This should cause a 
considerable amount of filings and services in 
the near future, which will likely last a while due 
to an anticipated back log of the court system. I 
always encourage that you exercise empathy 

when serving eviction and foreclosure notices, 
because we just never know the story behind 
the case, or the reason behind the defendants 
situation. Often the recipient is asking for advice 
or guidance, use caution when informing them 
of the contents not to provide any legal advice, 
as we are not authorized to do so. 
 
Finally, if you or your office are efiling returns of 
service or any document through the state 
courts eportal, please take time to review the 
Florida Supreme Courts amendment to rule 
2.420, regarding the filing of confidential 
information. This rule was passed in January 
2021, and became effective July 31, 2021.  The 
ruling now places the responsibility of the filing 
of this confidential information in the hands of 
the filer, not the clerk. The filer must take proper 
steps to protect this information which includes, 
but is not limited to social security numbers, 
dates of birth, etc. We have included a flyer 
regarding this change on Page 26 or you can 
visit https://www.flclerks.com/page/
ConfidentialRuleChange for an instructional 
video and more information.  
 
Remember, your FAPPS team are always 
working for our members and our industry as a 
whole. Please consider joining a committee to 
get involved, contribute to the success of our 
profession and stay active in the only state 
organization protecting, promoting 
professionalism and education in our industry. 
  

Please stay safe! 
 

Chris Yeoman AFPS, Vice President 
Legislative Chair  
(954) 270-4597 cell 

TPCTPC  

 

y6RD NE .DLADQ 4D@QBG 

Feature to locate members 

statewide, nationwide & 

VNQKCVHCDx 

www.fapps.org 

Search by: 

Ý State 

Ý County/State 

Ý Zip Code 

https://www.flclerks.com/page/ConfidentialRuleChange
https://www.flclerks.com/page/ConfidentialRuleChange
http://www.fapps.org
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FAPPS MEETINGS AND EVENTS 

 
Online Education 

 

Continuing Education Classes 
Classes are being scheduled continuously 
See website for updated class dates 

 
16 Hour New Process Server Classes 
November 5th & 6th, 2021 8:00 a.m. 
January 14th & 15th, 2022 8:00 a.m. 

Schedule and Registration:  www.fapps.org 

 
In Person Training 

 
April, 2022 8:30 a.m. 

Continuing Education Class 
Indian River State College, BCIE 
Main Campus - Fort Pierce 
Building Y, Room 102 

 
September 9-11, 2022 

20 Hour New Process Server Education 
Indian River State College, BCIE 
Main Campus - Fort Pierce 
Building Y, Room 102 

EDUCATION CLASS SCHEDULE 

 
 
 
 
 
 

November 13, 2021  
9:00 a.m. 

4th Quarter Board Meeting 
 

Safety Harbor Resort 
105 N. Bayshore Dr. 
Safety Harbor, FL 

 

 
 

 
 

March 11-13, 2022 
31st Annual Conference 

 

Embassy Suites  
8978 International Drive 
Orlando, FL 32819 

 

 
May 2022 9:00 a.m. 

2nd Quarter Board Meeting 
 

Location TBA 
 
 
 

 
 
 

August 2022 
Professional Beach Getaway 
3rd Quarter Board Meeting 

 

Location TBA 
 
 

Meeting information available at 
www.fapps.org 

 

COVID UPDATE: The 19th Circuit is currently allowing 
new and renewal servers to attend FAPPS online classes 

https://www.fapps.org/afpscourseschedule.aspx
https://www.fapps.org/meetings.aspx


 

 8 

3%#2%4!29ȭ3 2%0/24 
*/% /3"/2.% ȟ *2Ȣ 

 
From the Desk of the Secretary 

  
Dear Fellow FAPPS members,  
 
As required by Article VIII Section 7 of our by-laws the below you will find: (a). a description of the 
Motion or amendment, (b). the result of the vote and (c). the final wording of the order or 
amendment if passed that were made at quarterly board meeting held May 15, 2021: 
 
Ý Joe Osborne made a motion to accept the agenda as presented. Seconded by Michelle 
Howard. There was no discussion. The motion carried. 

 

Ý Joe Osborne made a motion to adjourn the meeting. Seconded by Michelle Howard. The 
motion carried unanimously. 

 
 
On a final note, the FAPPS 4

th
 Quarter Board Meeting will be held on November 13, 2021 at the 

Safety Harbor Resort in Safety Harbor, FL. I hope to see you there!  
 
As always it is a pleasure to serve this association and if you ever have any questions or concerns, 
please feel free contact me at (888) 360-5345 or by email at joe@360legal.net 
 
 
Respectfully, 
 
Joe Osborne, Jr. 
Secretary 

TPCTPC  

  

4th Quarter Board Meeting 

November 13, 2021 9:00 am 
Safety Harbor Resort and Spa 

105 N. Bayshore Dr., Safety Harbor, FL 

 

The group will meet for dinner Friday evening  

prior to the board meeting Saturday.  

 

Please email administrator@fapps.org to RSVP if you  

plan to join the dinner and meeting to ensure we  

have a seat saved for you! 



 

 9 

!$-).)342!4/2ȭ3 2%0/24 
  

$ÉÁÎÁ 7ÁÒÄ×ÅÌÌȟ !&03 ÁÄÍÉÎÉÓÔÒÁÔÏÒͽÆÁÐÐÓȢÏÒÇ 

Dear Members, 
 
The 20th Professional Beach Getaway was a huge success! We had a great turnout, a productive 
meeting, an excellent presentation by Michelle Howard on body cams, a fun afternoon Cornhole 
Tournament, and lots of opportunity for everyone to network. We are really excited about our next 
event which will be the Convention in March. Donôt forget to book your room and register to join us 
in Orlando at the Embassy Suites. 
 
The FAPPS administration office has been extremely active all year with continuous inquiries 
regarding membership, how to find servers, and information on our education program.  
 
I am extremely pleased to see this growth and the interest that has been shown by our new 
members that have not only joined FAPPS, but are regularly attending our meetings. Itôs great to 
meet new members and process servers and see these individuals actively participating in our 
association. 

You ask where you can help FAPPS grow?  
Bring members to FAPPS and take advantage of our membership programs  

 
Changes to our profession are emerging, especially now because of the pandemic. It is vital that 
we stay engaged and vigilant looking for potential rule changes and legislation that could limit our 
ability to serve as the trusted disinterested third party in the judicial process. It is essential we 
maintain a strong membership base in order to meet these challenges. 
 
There are several promotions available: The first will benefit you and the applicant.  
 
¶ Applicants who apply by the 1st of September through the end of the year pay  
 full dues but are eligible for up to 15 months of membership for the price of 12  
 as their membership will not expire until December 31, 2022.  

 
Each active or associate member you refer gives you a  

$25 discount off your 2022 membership dues (up to a free membership).  
This promotion runs through October 31, 2021 and then will re-start for 2023 membership on November 1, 2021. 

 
¶ The next promotion offers each education class attendee a free Supporting membership  
 or $30 off Active or Associate membership.  

 
Active and Associate Membership provides applicants with the most 
benefits. Supporting membership is perfect for process servers who 
may contract with multiple agencies and do not want to solicit 
independent work on their own. It is also a great resource for process 
serverôs support staff to help them stay current with any new rules and 
changes in our profession.  
 
Our education program is growing! Look for our schedule of upcoming 
classes for both new and renewing process servers at www.fapps.org.  
 
Respectfully, 
Diana Wardwell, AFPS 

 

Membership Report 
 

 October 1, 2021 
 

 Active 236 
 Associate 75 
 Supporting 37 
 Pending Applicant 3 
 Total 351 

https://www.fapps.org/afpscourseschedule.aspx
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Welcome New Members 
 

Applicants are published the first day of each month at www.fapps.org and through email 
notification. Applicants automatically become a member the first day of the following month, 
pending no objection. Thank you for your support of FAPPS! 

Member Information 
 

¶ Member Listings can be updated continuously throughout the year. Email all updates 

to: administrator@fapps.org 

¶ Email administrator@fapps.org to receive a link to set up your login and password to 

access the Member Only section of benefits & resources. 

¶ Claim your free listing at fapps.securedocumenttrading.com to send and receive 

documents securely. This a FREE service for FAPPS Members. Need more information 

about how it works? Give us a call and we will walk you through the setup. 

¶ Advertise your services with FAPPS (info at www.fapps.org) 

¶ Attend an Education Class to obtain your AFPS Designation. Clerical staff of members 

are also welcome to attend for a reduced fee. 

¶ Attend meetings to network and build your connections with other members  

 
 
 
 
 
 
 

Email updates to  
Administrator@fapps.org  

Dennis R. Fox 
P.O. Box 5817 
Hudson, FL 34674 

Phone: (727) 743-4135 
 

Robert R. Gleason 
Gleason Investigations, LLC 
250 Palm Coast Pkwy NE, Suite 

607-194 
Palm Coast, FL 32137 
Phone: (386) 627-8222 

 
Erica Hetherington 

Hetherington Services, LLC 
791 E. Baffin Dr. 
Venice, FL 34293 

Phone: (813) 810-8035 
 

Brian B. Ricks 
Undisputed Legal, Inc. 

590 Madison Avenue, 21 Floor 
New York, NY 10022 
Phone: (212) 203-8001 
Fax: (800) 296-0115 

 
Palmer Roux 

All-Pro Process Service 
809 Aberdeen Road  #9151 
Hampton, VA 23670 
Phone: (757) 600-6342 

 
Isaac Santiago 

Global Protection Agency, LLC 
601 North Ashley Drive  
Suite 1100 3027 
Tampa, FL 33602 

Phone: (833) 987-2343 

Ronald Bertheim 
Northern Process Servers, LLC 

252 B Pleasant St. 
Methuen, MA 01844 
Phone: (978) 685-0093 

 
Lance Zeifman 

Momentum Legal Services LLC 
320 S. Flamingo Rd. #231 
Pembroke Pines, FL 33027 
Phone: (954) 669-9374 

 
Sharon Chir 

Official Serves LLC 
1205 Dutilh Rd., Unit 12 

Cranberry Twp, PA 16066-5107 
Phone: (724) 315-7577 

 
Ronald Daley 
Serve Exchange 
P.O. Box 780315 
Orlando, FL 32878 
Phone: (407) 674-6262 

 
Hector Ramos 
TRGT Legal 
P.O. Box 1066 

Pinellas Park, FL 33781 
Phone: (888) 642-0130 

 
 

Steven Peter Foster 
Patriot Process Service 
1720 Brassie Court 
Kissimmee, FL 34746 
Phone: (407) 491-5514 

 

 
 

Jose Miranda 
APS Consultants, Inc. dba 

American Protections Services & 
Investigations 

401 W. Colonial Drive, Suite 5 
Orlando, FL 32804 
Phone: (407) 250-5663 

 
Nettie Smith 

Levels of Security Inc. 
435 N. John St. 
Orlando, FL 32835 
Phone: (407) 698-6268 
Fax: (407) 512-6127 

 
Laurynn Vaughn 

Vaughn Services, LLC 
P.O. Box 580422 

Kissimmee, FL 34758 
Phone: (407) 995-9203 

 
 

Supporting Members:  
 

Monica Campos 
Kareece St. George 
Nicki St. Louis 
Lisa Clardy 
Joy L. Parker 
Bradley Smith 

mailto:administrator@fapps.org
fapps.securedocumenttrading.com
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Dear Members, 
 
It was great seeing everyone at the 
Professional Beach Getaway! 

   
For a quick overview, the Arbitration and 
Grievance Committee has received a total of 
two written complaints and one verbal since 
May. 
  
One complaint was between two active 
members regarding nonpayment of a service. 
Evidence regarding the situation was provided 
by both parties and reviewed. After a review of 
the situation and a few discussions with both 
parties the complaint was considered valid. The 
Respondent was advised payment must be 
made to the Complainant to avoid any 
disruption to their membership. The 
Respondent complied and no further action 
from the A&G committee was required. As a 
reminder, the FAPPS Code of Ethics states, 
ñeach member shall agree to promptly pay for 

services rendered on behalf of another process 
server unless other specific arrangements have 
been made.ò 
  
The other complaints received were from 
nonmembers complaining about the manner of 
service. These complaints did not hold any 
merit and did not break any ethical standards 
held by FAPPS. The A&G Committee could not 
move forward on either of these complaints. 
  
If anyone feels a member may be in violation of 
the FAPPS Code of Ethics or Bylaws, please 
contact me or any committee member to 
discuss. 

 
Sean Segel, 
Committee Chair 
 
Chair: Sean Segel 
Vice Chair: Jennafer Segel 
Members: Janet Deal, Diana Wardwell, Don 
Seward 

 

&ÌÏÒÉÄÁ !ÓÓÏÃÉÁÔÉÏÎ ÏÆ 0ÒÏÆÅÓÓÉÏÎÁÌ 0ÒÏÃÅÓÓ 3ÅÒÖÅÒÓ 

ΥΣÓÔ !ÎÎÕÁÌ #ÏÎÆÅÒÅÎÃÅ 
-ÁÒÃÈ ΣΣ-ΣΥȟ ΤΡΤΤ 

 

%ÍÂÁÓÓÙ 3ÕÉÔÅÓȟ ΪΫΩΪ )ÎÔÅÒÎÁÔÉÏÎÁÌ $ÒÉÖÅȟ /ÒÌÁÎÄÏȟ &, 
 

 

 

 

 

 

×××Ȣ&!003ȢÏÒÇ 

https://www.fapps.org/meetings.aspx
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Members, 
 
FAPPS Elections run very smoothly compared to every other system Iôve seen at the State and 

National level.  We contemplate no changes unless someone has some excellent 

suggestions.  For detailed information on how our Election Cycle works, please see Section 1 of 

the Policy and Procedure manual.  Itôs under the Publications Tab on www.FAPPS.org.   

 

If you have any interest in serving FAPPS as an Officer or Director, start laying the groundwork 

now!  Talk to a current director!  Call or email me for advice!  Volunteer for a committee that you 

have an interest or expertise in.  The entire board will be up for election at the Annual Meeting in 

the Spring of 2022. 

 
Bob Musser 
FAPPS President 
Elections Chair 
BobM@dbsinfo.com   
www.fapps.org 

TPCTPC  

Process Server Bonds 

Full Service Insurance 

Our 2022 convention is scheduled to be held at the same location as 2020ôs convention. We 
will be excited to have an in-person convention and bring back the fun favorites.  We are always 
open to new ideas and educational opportunities.  If you have recommendations, please email 
them to Diana at administrator@fapps.org 
 
In the meantime, we invite you to attend our upcoming meetings and events. 
 
Amy Boyd, AFPS 
Annual Conference Activities Chair 

MEMBERSHIP 2022 

DUES RENEWAL REMINDER 
 

Itõs that time of year! Mail your 

dues or pay online at 

www.fapps.org  by December 31, 

2021. Email any changes to your 

listing to: administrator@fapps.org 

http://www.fapps.org
mailto:BobM@dbsinfo.com?subject=FAPPS%20Elections
mailto:administrator@fapps.org
https://www.fapps.org/memberapp_OnlinePayment.asp
mailto:administrator@fapps.org?subject=MEMBERSHIP%20LISTING%20UPDATE
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Dear Members, 
 
It was great to see everyone at our 20th Professional Beach Getaway. FAPPS Education Committee is 
also celebrating several important milestones.  
 
In 2010, FAPPS began a formal education program. This program initially was only accepted by a few 
jurisdictions but was available to all process servers to learn more about serving process. FAPPS 
Members who attended the class were titled Accredited FAPPS Process Servers ñAFPSò. AFPS Members 
are those who have chosen to go above and beyond what is required for education in their jurisdiction. 
They have attended and passed a course specifically created by this association to better educate those in 
our profession. Our program has grown significantly over the years and is now accepted in seven circuits. 
In addition, we are the exclusive education providers in the 15th and 19th Judicial Circuits.  
 
Just one year ago we began offering online education due to the pandemic. 
The attendance at our classes have been growing with each class and we 
continue to offer new classes as needed to meet the demand. 
 
These classes have been very popular and the attendees have gone out of 
their way to share feedback. The main comments have been regarding the 
quality of the education and the ease in which they were able to complete 
their education virtually.  
 
In the later part of summer and into the fall will be our busiest as we teach 
classes for the 15th Circuit, which only licenses once a year. We also 
conducted in person education at Indian River State College in September. 
In addition, our Instructor team met during the Indian River classes in Ft. 
Pierce for annual training review to keep their teaching skills sharp. 
 
The 19th Judicial Circuit has approved our online New Process Server and Continuing Education classes 
as we continue to navigate our way through the pandemic. Process Servers are able to attend the classes 
in person at the college or by registering with FAPPS for an online class.  
 
It is our goal to assist process servers with quality consistent education and the ability to take a single 
education class annually, if they are licensed in multiple jurisdictions. Our classes are open for all process 
servers nationwide and members can register their clerical staff. We continue to reach out to jurisdictions 
that have yet to approve our class to introduce them to our program. 
 
As we continue our outreach to the various jurisdictions around the state we ask for your assistance. If you 
have a local contact that you have a good relationship with, reach out to myself or one of the members of 
our committee. Your connection may help add another county to the list of approved jurisdictions. 
 
If you have any questions, you are welcome to contact me. 
 
Respectfully submitted, 
 
Lance Randall, AFPS 
Chair 
Vice Chair: Kevin Fedotov, AFPS 
Members: Diana Wardwell, AFPS, Michelle Howard, AFPS 

TPCTPC  

19th Judicial Circuit 

process servers are 

approved to attend 

FAPPS online  

education classes  

(new and renewal) 

See full schedule: 

www.fapps.org 

https://www.fapps.org/afpscourseschedule.aspx
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hΩwƻǳǊƪŜ LƴǾŜǎǝƎŀǝǾŜ !ǎǎƻŎƛŀǘŜǎΣ LƴŎΦ 

 
/ƻǊǇƻǊŀǘŜ hŶŎŜǎΥ мннр bΦ YƛƴƎ {ǘ пǘƘ CƭƻƻǊ ²ƛƭƳƛƴƎǘƻƴ 59 мфулм 

tƻǎǘ hŶŎŜ .ƻȄ осу ²ƛƭƳƛƴƎǘƻƴ 59 мфуфф-лосу 
 

 [ƻǿ Cƭŀǘ CŜŜ !b¸²I9w9 ƛƴ ǘƘŜ {ǘŀǘŜ ƻŦ 59[!²!w9 
 

Dt{ ±ŜǊƛŬŜŘ {ŜǊǾƛŎŜ 5ŀǘŀ 
 

ϝ{!a9 5!¸ {9w±L/9 {t9/L![L{¢{ϝ 
 

CƛŜƭŘ hŶŎŜǎ ƛƴ [ŜǿŜǎ 59Σ tƘƛƭŀŘŜƭǇƘƛŀ t! ŀƴŘ hŎŜŀƴ /ƛǘȅ bW 
 tǊƛǾŀǘŜ LƴǾŜǎǝƎŀǝƻƴ {ǘŀũ ƻŦ wŜǝǊŜŘ C.LΣ {ǘŀǘŜ tƻƭƛŎŜ ŀƴŘ ²ƛƭƳƛƴƎǘƻƴ t5 

 
όуссύ пнт-ослл ϝ όолнύ пнт-ослл ϝ όолнύ срс-уфтт ŦŀȄ 

ǎŜǊǾƛŎŜϪhwƻǳǊƪŜLƴǾŜǎǝƎŀǝǾŜΦŎƻƳ 
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