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FLORIDA at YOUR FINGERTIPS

These firms have over 175 years of combined experience in the process service and/or investigative field. These companies
provide instant service, status on service, and immediate returns to your firm. All are members of professional organizations
and have superior service ratings by law firms and process service companies nationwide.

Please mention you saw us in "FLORIDA at YOUR FINGERTIPS."

e i
Umnn;g Clay S5k

Johns
1 Florida Coast Process LLC i
PO.Box 3828, Orlando, FL 32802-3828 -
407-440-8448_ Fax 407-872-1883
Servicing: Escambia, Santa Rosa, Washington,
Gulf, Walton & Okaloosa Counties.
Email:info@floridacoastprocess.com Website:floridacoastprocess.com

2Vause's Process Service

PO.Box 1777, Tallahassee, FL 32302 907 Delores Drive, Tallahassee, FL. 32301
850-656-2605 Fax 850-222-24

Servicing: All of Northeast Florida and specializing in service on
state agencies and document retrievals in Tallahassee Florida.
Email:todd@vpservice.com Website: vpservice.com

3 Lehr’s Process Service

1017 SW 86th Way, Gainesville, FL 32607

352-331-1010  Cell 352-339-6438 Fax 352-332-3895

Servicing: Alachua, Gilchrist, Union, Levy, Bradford

& Marion Counties.

Email: Steve@LehrsProcessService.com  Website:lehrsprocessservice.com

4 Special Services of Jacksonville, Inc.

729 Parker Street, Jacksonville, FL. 32202

904-358-2122 Cell# 904-334-1630

Servicing: Duval, St. Johns, Clay, Nassau & Baker Counties.
Email: ssteresa@comcast.com Wehsite: specialservicesofjax.com

5 Aallen Bryant & Associates, Inc.

P.O.Box 3828, Orlando, FL 32802-3828 511 E. Livingston St.Orlando, FL 32803
Toll Free 800-228—3463 407-872-0560 Fax407-872-1883

Servicing: Orange, Seminole, Osceola, Lake, Volusia & Flagler Counties.
Email:info@aallen.com Website: aallen.com

6 Serve Legal Process, Inc.

333 N.Falkenburg Road, Suite B-206, Tampa, FL 33619
813-254-8762 Fax 866-627-3659

Servicing: West Central Florida.

Email:wmurray@servelegalprocess.com Website: servelegalprocess.com

7 World Class Investigations, Inc. d/b/a Process Express

765 5. Apollo Blvd., Melbourne, FL 32901

321-728-0641

Servicing: Brevard, Indian River, St. Lucie, Martin, Okechobee & Highlands Counties. e
Email:in ipicom Website:wcipi.com

8 Here Comes The Judqge Legal Process Services
4071 Bee Ridge Rd., Suite 202, Sarasota, FL 34233

941-954-0169 Fax 941-954-1349

Servicing: Sarasota, Manatee, Desoto & Charlotte Counties.
Email: officestaff@hctjudge.com Website: hctjudge.com

9 South Florida Legal Services

2614 Tamiami Trail North, #241, Naples, FL 34103

239-332:7000_ Fax239-337-2100 .
Servicing: Charlotte, Lee, Collier, Monroe, Hendry & Glades Counties.
Email: info@southfloridalegalsenvices.com Website:southfloridalegalservices.com

10 Process Services, Inc.

8382 State Road 84, Ft, Lauderdale, FL 33324

Toll Free 800-527-6401 _954-474-4867 Fax 954-452-73

Servicing: Broward, Dade & Palm Beach Countues. Same day service of CT Corporation.
Email: office@dealpsicom Website: dealpsi.com
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right to edit any article for content, grammar , length, and style.

3


mailto:mike@processamerica.com
mailto:mike@processamerica.com

02%3) $%. 463 2

"/ " -533%2 3)&0BM 02 %

Me mber s:

A 1ot hast hap.ypwawuagd Board and Committee Chairs just c:
Professional Beach Get &waywaaedhBdat theMEAPPSgAnnual N
attended the NAPPS annual meeting, and there has bee
affect privateThpeoEkeskegiesvarsre finished theiwilsless
have an arthadre ofn ytchuart FAPPS board members attended
Philadel phiSanaddf“fpam lhaplpy to report that FAPPS has

NAPPS Board. Lance Randall ran unopposed as an of fic
Di r ecCtomrg.,r atul ations to both of you, and thank you f
nati onal l evel !

I n May we h
wait until

eld a virtual Board meetingWeodsdhOtexwant at o

the August meeting tAt dibBeuAsgpsi omeeiesganad
from all the Committee Wehatiorosk ocna rper oogfr essosmes oa dfnairn.i st r at i
Policy and Prddedursdomdmnuslee updates from the Secretary
news!l et tadrs.o chall enged each Committee Chair to do mor e,
at the OctoberYbowaskhomeedtseg.t he August reports in this
with concrete results at the October meeting.

| said this at the | ast meeting, and time has prover
Astrategic inflection pointodo i nTheé edevoirdidonh adnd se fpfr
makes this year will have a direct i mpact on how proc
FAPPS and several members have filed a | awsuit against
compel them to alter their portal to comply with Chapt
proceéeuus. attorneys have met with them, and they are no
JudgemEmat hearing that | was originally led to belieyv
February, is fi'laWhy sevhlemogw?2) gome & he indication that
willing to work with us and file a joint Motion, we f¢

being Arubber st anmmed®FiBy ttolok Jviedkkes. bet ween each iter
day$he DFS answered our initial iWetdrirnmddtyorfiidsdon hkart

| at e Mahrecrhee i s a mandatory 40 day waitiThhgerpeeriisoda t hen

backlog of such cases, and the s cCnedAp Rviemlgra ¢ eneved overd |

Notice of Hearing '‘Bate, which is June 8
I l eft the abovée pamagmuapllinta@actread it and under st e
how di sappointed we TBlhe DNHFS$ hattther mmayt < ower.e far from
ef f ofTrhtesy had a well prepared presentation that, whil
every concept, and cl ear | yHeafefnaetde du pt ldee njyu chgge du rd e ei
judgenwentnarrowly escaped having him rule FOR the DF
books with a judgment that Ismdtdeah,atourhelyavwas i tdowag
are back to thWwWedemawi ongrbbattdy weighing what we can
which is what many of us wanted to do in the first g

President 6s Report Con:



Presidentds Report Continued

At the spring meeting in 2022 we wrote and passed a

Servilcehhave forwarded that paper to NAPPS for public
and | 6m pointing to it as we argue with entities | ik
i mportance of becoming the authority on Electronic ¢
presentation to NAPPS lasi Pdl¢usdadeptarof oFAMFSpresent at
Association lotn Way &9ftdirward thinking effort on the

good job on encapsulating the key points that we ar e
ti me.

opi n, and | believe t
ne e in the | egal sys
it has to include a dis

pl at f oNWem,h arvoet tEomasiplr.ead t hatWemdavaege of ampamd e
to clarify with words something | ike AAIl or

Wey éncte.ed to enlist the help of friends at the

, whomever we kAmndv weadneadn tal &t wemmt to alter
n service by anyone el se, such as the referenc

orneyo.
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FAPPS MEETI NGS AND EVEN?

/b{ma)(@ February 10, 2024Ad@u$D9 h62amM 24
i ) l1st Quarter BoarPRr iMeedsingnal Beach
V_,,_,_,‘ Meeting via Zogfnd Quarter Board

Apri-14132024 Location TBA
October 21, 202333ddphnyyal Conference

4t h Quarter BoarSafMeteyt ithagr bor Resort and Spa
Renai ssance Boca R&865oWN. BayshoMeebDing information
2000 NW 29th St. Safety Harbor, Flwww. f apps. org

Boca Rat on, FL 33431

EDUCATI ON (Online and 1In

m,;-,s,; Florida Association of

?Process Server Education and AFPS Accreditation
#1 OOOAO AOA AOAEI AAlI A 7/
AT A #11 OET OET C %AO,

&O1 1 #1 OOOA 3AEAAQKABAADPAOBA OQEC



https://www.fapps.org/afpscourseschedule.aspx
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Dear Fell ow FAPPS member s,

As required by Articlawdl Iblel $avctyioawn wi | df fouwmrd: by

Moti on or amendment, (b). the result of the vot

amendment i f passed that were made at the 3rd q
T Joe Osborne made a motion to accept the age
Seconded by Tammy White. The motion passed
T Motion by Chris Yeoman to accept the P&P Pr
convention all voting member must have a d
their badge in order to vote. Seconded by T
T Motion from Tammy White to accept the P&P F
written There was no second.
T Chris Yeoman made a motion to accept all 3
education committee as written. Seconded by
di scussion, the President call for the ques
T Michelle Howard made a motion to adjourn th
Osborne The motion carried unani mousl!l y.

On a final note, the FAPPS 4th Quarter Board Me

Renai ssance Boca Raton Hotel, 2000 NW 19th St ,

ther e!

As a ays it is a pleasure to serve this associ

concerns, please feel 5345 comthy te meei latat( 8j8Be @<

Respectfully,

Respectfully,

Joe Osborne, Jr., AFPS

TPC

Updates to your memhben nlis$ tiang? QE m
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Member s,

e this message n

fi you all in g
are some exciting el n

ds ood health and
dev opments and i mportant up

War m Wel come: First and foremost, [ extend a warm we

(0]

ur

association. It is through your support and act

stronger and more vibrant with each passing day.

Steady Growth in Membership: I am delighted to infor
steadily growing. The passion and commitment of our
referrals, have contributed significantly to this e
process serving professionals can connect, <collabor

Expanding Education Program: The education program o

wor k

t

hat

and dedication of our education committee. We
have enriched our collective knowledge and exg

Upcoming Meeting: | <cordially invite all members to
Renai ssance Boca Raton, where we wil!/| di scuss recer
path for future growth. Pl ease mark your <calendar

a
(0]

Pl

Conyv

h

acce
wor k

Se

cony
2025
enco
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as
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Th

ur
ann

as

| ec

o~ O
Q — >

ana

soci al media pages.

ing the 33rd Annludal 2Q02ndv einnt i Soanf eMpyr iHarlb2or : The

ention are in full swing, and | assure you that
been chosen as the host <city for its serene sur
ssibility. We are working to create an engagi ng
shops to provide an enriching experience for al

ting Locations for the 2025 and 2026 Conventi on
entions in the coming years, we have already ir

and 2026 conventions. Your valuable input is ¢
urage all members to share their suggestions ar

on is the driwv
viding you wit

usion, your active p [
ti t o]
hesitate to rea

ons and are commi

[ i C
u t
k , or concerns, pl eas

rt
ed
d

O T O

(0]

s continue to collaborate, 2023 Status Uwpdtaoge
iation a beacon of excellen m of p

ssionals. Membership Numbler s

you for your continued sup 2023 August Membership
Acti ve 255
rely, Associ ate 80

S toi 48
Wardwel |, AFPS dPPoOrEing
Pending App8liclants

Tot al 391
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P
LY A&G (Arbitration & Grievance)

Sean Segel, Chair
Tampaempire@gmail.com (813) 251-9197

SURVEILX, INC.

AGENCY #A2100247
4256 SW PINE COVE COURT, STUART, FL 34997
1303 PERIWINKLE PLACE, WELLINGTON, FL 33414
815 NE 8™ AVE, GAINESVILLE, FL 33601
Tel. 561.627.5377
CAINESVILLE, FL. BRANCH OFFICE - Tel. 352.376.9911

www.surveilx.com

Process Service and Private Investigation
Skip Tracing, Courier & Mobile Notary
Surveillance and Wait Time Available

Service in Palm Beach, Martin and St. Lucie Counties in South Florida

Service in Alachua, Levy and Surrounding Areas.

We are trading partners in PST and are ready to serv

Robert Goldberg — 561-371-8548 or 352-376-9911
Charles Goldberg -561-317-1708 or 561-627-5377

e!

|

Dear Member s,

The A&G Committee has continued to serve FAPPS by
ethics held by the association. This quar tpeary memd
for services between two active members Before a
were able to resolve their issue, waiving any fur:
I f anyone feels a member may be in violation of t|
me .

Sean Segel

Commi ttee Chair

Chair: Sean Segel

Vice Chair: Jennafer Segel

Commi ttee Members: Janet Deal, Di ana Wardwel |, Do
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Toll Free:
800-488-88638

Investigative Services, INnc.

Our Most Important Assel
is Our Reputation

Over 35 years of experience

Certified by the New Jersey Professional
Process Servers Association (NJPPSA)
and Licensed as a Private Detective Agency
by the State of New Jersey
Providing Services Nationwide

Call now for a
free consultation

www. jkinvestigativeservices.com
email: jklegalprocess @ aol.com

FAPPS 33RD ANNUAL CONVE

Apri-L41220214
Safety Harbor Resort and Spa
105 N. Bayshore Drive, Safety Harbor,

The hot el sold out before our event I n

www. safetyharborspa. com
Enter the Group Code first-@nduph€odeel 2880Q7 I

FAPPS Member Badge
Emaadmi ni str at otrcdf saeptp sumr
| ogin to downl oad the |[FAF
for use on your websit|e.

o

Q
P
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mailto:administrator@fapps.org?subject=LOGIN%20SETUP%20REQUEST

+» Annual Conference Activities Amy Boyd AFPS, Chair

4 Boydsprostatus@gmail.com (772) 460-6679
|
2024 i s the 33rd Anniversary of the Florida Ass:
convenwWe ommrre planning what is to be quite exhila
Safety Harbor Resort and Spa again this year. |
100 Anniversary of the resort we are pl anning a
Mystery dinner for our Saturday night Bangquet &
Friday morning, we wil/| have the traditional FAI
our reception dinner and i mmediately following
tournafMmehtevents are open to all attendees-inYou
but to ensure your spot to aRggeseeaet! it is al wa
There are many sponsor s h-i
filled weekend to promot e [RFSNE)SCWNNIEYRSe) =) o15 L0l
Pl ease ch_eck the website Apl‘ill?*14,?0?4
sponsorship opportunities.
Make your room reservatTli
resort fills up fast and i
rooms available at the FA
| assure you do not want

Al ways, Amy Boyd & Justin

We are always open to new
opportudri tyioars.have recomme
email them to Diana at ad www.FAPPS.org

Amy Boyd, AFPS

Chair, Annual Conference Activities
TPC
2024 Convention Sponso|rs
7 Il nterested in Advertising Jor
7l nterested i n attending ajs a
7 Do you know of a Vendor or Sgeryv
woul d be interested in ourf Co
Emai | admini strator @ apps. rg
or call -B220 952 H
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1 Bob Musser, Chair
: E I eCtI O n S BobM@dbsinfo.com (407) 679-1539

Me mber s,

At our Anntu &l sMeetrhhemgOf fi cers were in the secon
and remain Yonohaneg&dDi r eicZ02r4s aroear KeOV2i3n Fedot ov,
Howar d, Sean Segel, Desy Tlnark ayowntdo TalmmywMd i
and congratul ati onsWeé ohawe inmpomDti amretcttolmisngs t o
benefit of alll prlifvayeupmeeeésas semivedsr of whoo
Board, or an Email address to reach one of wus

Associati dmge BmaEMUtmgmm/me.fapps.org/board.éS|

Bob Musser, AFPS
FAPPS President
El ections Chair
BobM@dbsinfo.com
www. fapps. org
TPC
e :
X% F DSA Bob Musser, Chair
Y% (FAPPS Distinguished Service Award) BobM@dbsinfo.com (407) 679-1539
|

Dear Me mber s,

We are now in another cycle for ltthiyoupr est imgimd e
FAPPS, have suggestions for the committee to co
name, and a brief summary of their experience o
recipient this year or at some time in the futu
our next Imeaeant ihmp.py to report that for the first
suggestions (about two years now), I received a
Beach Boar dl hMenekt Tyhogu.!f i r st i n person meeting of
October Board meeting, but we wil |l be doing the
t hat .

Bob Musser

FDSA Chair

BobM@dbsi nfo. com

www. fapps. org TPC
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“’;;, : Michelle Howard AFPS, Chair
% FO rm a I Ed u cat I O n Michelle@TRGTLegal.com (813) 492-2500
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our passion and knowl

Mi c hel
Commi t

I Howard AFPS,
t
81-39-250

e
ee Chair
0O (ofbuu@O)YS5 T2el

=
(@)

hell e @TRGT cCo

TPc Y 2 |

Me mber |l nformati on

fMember Listings can be updated conti nuousaldymitnhrsa u cgah cout@ftahpep sy. e

fEmai | admini strator @ apps.org to receive a |link to set wup you
benefits & resources.

fiCl ai m your ffraepep sl.issetciumge dootc umensenddand. cemei ve document s|f sec
for FAPPS Member s. Need more information about how it worlks?

fAdvertise your services with FAPPS (info at www.fapps.org)

fAttend an Education Class to obtain your AFPS Designation. CI
reduced fee.

f Attend meetings to network and build your connections with other members

15


mailto:administrator@fapps.org
fapps.securedocumenttrading.com

FAPPS Member Referral Prog

_ , connections, and enha
Join FAPPS Member and with enough resypport we provide to
Program! As valuedcould even secure Jjoijn us in makithg FAP
FAPPS, your suppor membership for thephyp for process serve
invol vement play a region!
our association's It's-wanwismtuation!
success. Now, we | ! For more information
hands with us and Not only do you coparticipate in the Me
expand even furthevibrant community program, reach out to

_ new members, but yadministrator at

Here's how it workrewarded for your sdgministrator @ apps. o
Active or Associatspread the word abg cal| at08(2¥21)Lex5x
to join FAPPS, andthe fantastic oppotgoggether and makel 202
our appreciation, to process servera8gyxtraordinary year fo
fantastic incentiyv

successful referraTogether, let's SYvThank you for being a
$25 off your 2024 association, fostegf ogur FAPPS family.

T

APPS Professional Beach G

The tradition has continued now
for more than 20 Y®&®er shdMaeambeersat turnout and the
and their family aCbentdohg dournament was | ots of
weekend event thatfmnkes businne '
with pleasure; to come toget Tﬁyii
conduct FAPPS busifbasksnebw T ‘ﬁg
and enjoy downti mewho atbead
waterfront | ocatiopmandt wai't
busy pl ann
The Shores Resort waenbnétera
an excellent choice.




“ws Florida Association of
4: Professional Process Servers

v

§ Free Educational Session for Process Servers B October 20, 20243 4:00 PM %
Renaissance Boca Raton, 2000 NW 19" St., Boca Raton, FL 33431

Are you a process server, looking to enhance your skills or just starting in the field? Look no further! Join us on
October 20, 2024, at 4:00 PM for an exciting and enriching educational session brought to you by the Florida
Association of Professional Process Servers (FAPPS) Education Team.

% What's in store for you? i\

Q Insightful Discussions: Our expert panel of seasoned process servers will lead discussions on a wide range of
topics, including best practices, legal updates, and techniques to improve efficiency in serving legal documents.

& Open Forum: We welcome you to submit any questions or specific topics you'd like to see discussed in
advance. Just email your inquiries to education@fapps.org, and we'll ensure your concerns get addressed
during the session.

[=] New Server Orientation: If you're new to the profession, this is the perfect opportunity to get a head start.
Learn the ropes, understand the intricacies, and gain valuable tips from experienced professionals.

Networking Session: Following the educational session, stick around for a dedicated networking session.
Connect with fellow process servers, build meaningful relationships, and exchange ideas in a relaxed and
friendly environment.

#” Reserve Your Spot: Secure your spot now and be a part of this extraordinary opportunity to learn, grow, and
connect within the process serving community.

Mark your calendars for October 20, 2024, at 4:00 PM and get ready to take your process serving career to the
next level!

For more information following our Facebook page at www.facebook.com/FAPPSonFB and RSVP to
administrator@fapps.org to let us know you will be attending.

=2 Don't forget to share this event with your fellow process servers and help spread the knowledge!

#FAPPS #ProcessServing #Education #Networking #LegalProfession #ProfessionalDevelopment
#ProcessServersUnite
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Learning from l N

An Educational For um [/\S
Submitted by Dr. Denny Howl ey @

['a

Machoi sm Vvs Prof - —— s m

Situation:
Our Process Serving Business had a Twenty (20) Day Forec

Possessiondo of aripsloparéey fimr aPhogdiss Servers. Rat her tha
di fficult sitwuation, the Process Serving Company deci ded

The Probl em

A relatively short time | ater our Serving Company receive
Sheriffés Office in which the Serving Deputy stated the d
attempt s, six hours apart, was followed by the POSTI NG. I
Return of Service had subsequently been filed with the CI
EVI CTI ON NOTI CE, but rather a Twenty Day Forec$Seorswue.,e MNautmn
POSTED

Since the Return of Service had been filed with the Court
incorrectly POSTED, -BaywckEviidt iwars Swmmand.i veowever, i f the
or if the Defendantdés Lawyer, if there had been one, ques
QUASHED. The Court would then have to issue an Alias Sumn
accordance with Chapter 48.031 of the Florida Statutes.
The Solution

To s-bbrtuit the problem, the Serving Business Owner sugge
Afof fendingd Return of SerW$YERYEbeThmeBStedifddst acfutiaS®@Nac c e
freelutiond. The issue was r SERIVEed Aarfetnedre da Red puy no fwatsh e efi
Processing Business and approved.

Comment

The real i ssue herevesyPdotemshonahiasmis Served, processe
Professional interacts with others during the entire proc
Company. Had the Process Serving Company kowtowed to the
have waffled through the Justice System, but then again
Companies REPUTATI ON that was at -tsheaklul ISotmetd me scromes haw
Brothero in a tactful and Professional manner to announce

The material AiMachi Bime® ast Povasepsioomalidsmy Amy Boyd, BoydE¢
Service {6B87D) 4LH6Eat Story Tiger.

Denny has been writing articles for FAPPS and NAPPS for o

Howl ey d/ b/ a servingONLUYc(e3304Mh, KEI0Mest33045) Capital of

been in the business of serving process since 1997. Denny
Shadow and Pepper.

A Professional NEVER Stops Le

Share your serving stories! You can share a ful

Denny will help you crDeatney Hiohwe eayr@bied Il es.o ul ma

18


mailto:DennyHowley@bellsouth.net

hours a
and to amer
attempt
th the

How
next
d t
r af
pas
at i n
I ng w
i n t he
we hay

be
has
t
WeeI<end
r
[
he
0
ved
c

I v e matter
S
on
be
he
wor k wi
be
i n
a
o]
I ass
i nvol
ngs, et
r

o)
new bi
\
S

nanci
t
have

changes
S
g
n

— O ®©

Chris Yeoman AFPS, Chair
Chris.Yeoman@aol.com (954) 274-1337
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LI Al SON COMMI TTEE .
We met the | ocal PAF chair - Mi ¢
Goolay ouMembernsBoar d: already.gone on to our webgite
us prOV|d¢ a half page flyﬂr f c
We | c otnoeua n n (PBIGA,sy o NIAP PISi ails & € also 'E dlscu55|on||abo t cr
amhernte@epohBAPRSShull compli aREET i fnchapter as we
NAPPS. The NAPPS Chair of tate Associat.ions Shawn
Condrey, shared that he Wls%ﬁ dMeple cpoualhda:;) V‘h'%tgae R L gD Fﬂsa‘n;au
this weekend and hopes thatC tasCt 'ty I%Puc;:"cnessa" paqhaV\Pn
al so asked me to relay thatvet hye SI\FApPpPOSrtd felc’renocuer 2r002k4d|n
i s Ap-r2i0l, i& Phoenix, AZ an(JJ;' d (? ity.eérﬁ’has mﬁ
your calendars. If anyone ivY 'Ctﬁr '|En9ujv‘b'itninhgerN PP S,
pl ease conBSha Wn@fmlabnexpre'ssse V|c'enngC"&Vo'Prri) _sl_hpn prow §0 Igle
or go to the NAPPS Websiterteo agppIHY S. l's 1s ajta
som e.
Quannucalnf e an ¢ evapd t hMAPP S | | h :
we b sh titf hBoaodnyommi tt ee Cha'%\ferh%schrbehnce get, | shar ¥V!t
event that they would |ike ofgortc’met t€o I:s’AhgaPrSe "‘(/\’E‘ibtsh'd.t A PPPISH, LT
please provide me with that®%4iUCageflat j3Md upstanding pioces
have every attorney and paffal ec
| wanted to give you an updallY PrefgOaredilnge Yp A FO Ogkn g2 Noyyh g r e ¢
attendance at their charityTeveknt back on 0h7/f12/2023. We
had a $500 budget of which V\Peanon_lyyouspseondt/mu$c379 Ogf2 Y Olpe S“pE
evening was a complete succlls®sStflon Sp A odr fSoUrd IFESPEP LS @
goal happen pI ase reach of§t toc
We confirmed with Sherry werled @2lPar ap € 53 d"‘(ﬂ}or“tderouurI dgvy.
plans of a short video introduction to be seen by the]] ent
PAF membership during theirTammyndhdonevenAF®®S this yefar
and |l ooking at other eventsLitai aobnenCdo nvhit ht eer .Chair
(239)6 BAB
Paralegal Li ai son@f apps. org
hOQw2dzN] S LYy @Sas 3l 3¢
/ 2NLI2 NI 48 hvOoSattmmmg 2@ YWMAET 2{/i 50 by J
t2aid hVYO 2E ocy-nokfyYAy3idz2y 59 dy
[26 Clbl 2ChDfdsl BR[2PR ! w9
Dt { +SNAUSR {SNBAOY =
F{'!'a9 5! {9wzxL/ 9 |{
CASEtR h?éé Ay [S6S&a 59 t KAfIFRSE LH{AL
t NAGIGS Ly@Saoedlezy {Glad 2F wSaNBR C.L=

OycCcOCmHWT F

ASNIDAOSXhw2dz2N] SLY@Sasadl a@dSa02 Y

OcmmO FnmpaAO T e
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'97
FIl ori da Bar Annual Convent

FAPPS Vice President Chri s Yeomar“w;

“ammy
attended the Florida Bar-2Bnpn2ak3d 22
I't was an informative event. The s foul
connections and building new rel ¢ i ndi
FIl orida Bar, paralegal associati c wi tF

communi ty.

Get connected! Joi n a Meet

FAPPS Meetings arTdhemewiemg s ar e an odxmcalnl envtent and ¢
around the state otppomakieniitty t o | earumr rherld ow member s
easier for memberasotud atotuend.rof ession and

net wor k.

Foll ow our Meetings page
www. fappesroupcomiTrng even é
dates and | ocati ros.ted o vy
Facebook Learn ,
Al | member s ar e vaeldc ddcrae e Connect ”;_IP
attend. Group Pa &GI'OW@)§'
4

Stay Con-rffeodtleoedv FAPPS on Fa

Foll ow our

Facebook page Education Cl asses
for current infor 1 d Meetings

updates regarding ; Special Events
and events at Current News

www. Facebook. com/ ;ollowul_;on k Legislative Updat
FAPPSonFB acenoo
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Learning fro_ __ e 2wl N
e - ?‘{Q\b"
An Educational FortL ,aes$El e
. S (S
Submitted by Dr. Denny Howl e \“‘O“g\“dge Cﬂ\“\‘e
From the Archives circa 2005 ¥g®w*g wMﬁQ‘
.‘\ \)\‘
ga\‘:\td S acf?\’\\ ‘
Are We Professional s?
I ntroducti on
We are members of the Florida Association of Profes:
need to defW @r&lmeﬂ@b Piweesese tSeemerbBut PROFESSI ONA
matter
Websterds New Coll egiate Dictionary defines Professi
AOne that engages is a pursuit or activity profess
Bl acksdé Law Dictionary, on the other hand, does a b
ARA Professional is one engaged in a LEARNED profes:
So we can use ALEARNEDO profession or occupation as
analysis in addressing the question A Are We Profes:
Self Analysis
Since Chapter 48 of the Florida Statues is our guidi
our #MAB8elfyfsesd. So here are some gquestions to ask oul
fTWhen was the |l ast time we reviewed Chapter 48 ?
1TDid we earmark area we had questions or wanted cl a
1TDo we read Don Eisenbergbs series fi How to Serve F
Chase?
1Did we make copies of the articles for our own ref
fDo we have a fAimentoro, a big brother/big sister Pr
understand a particular Serve or paragraph in Chap
1Do we take full advantage of our MEMBERRSHI P I N FA
means not on personal, but business growth as well
1TDo we attend the annual conferences and make our se
attendees? | mean KNOWN, not just passing our bus
1TDo we attend continuing education presentations to
who are attending and their questions and comments
1fDo we attend the Board of Directors meetings (BOD)
that are being addressed and get to know the BOD M
Ar e We Pr ofCosnstiionnuaelds Ne x t

22



Ar e We Pr ofQosnstiionnuad ds

When we talk to a client about serving their process

T Our price for the Serve, a secoseraedress, number

9 Do we discuss speci al requirements of our client,

This basic ARule Settingd can do much to reduce or e

communication that might arise down the pike.

Once we do our <clients Serve do we:

T Give our cl i émtckproommpgthef deédne, date et al of the Se
THEIR client?

9T Do we keep our client informed as to the progress
mi ght arise?

Do we pass written instructions?

1 When we forward a Process to another Server, do we
number in case there are probl ems?

9 Do we include basic instructions or speci al i nstru:

1 Remember how you felt when you received that first
bel onged to which Process, what you were supposed

Are We Polite?

9 Courtesy is the grease that | ubricates the difficu

T Are we polite and diplomatic to our clients even w

T Are we polite to our folks when giving instruction

1 Are we sensitive to the subjects we are Serving, r

?

are making

Do we educate/ motivate our fol ks?

9 Do we pass on information we have gained at confer
1 Do we seek to make them better Servers with tips o
9 Do we attempt to help them achieve an increasing s
Are we et hical business peopl e?
9 Do our business practices earn respect and confide
9 Does our business approach make friends, who in tu
T Trust is the key el ement in business Do we earn i
CONCL US:I ON
I think we must agree with Blackés Law Dictionary de
LEARNED Profession. And as the old adage goes the mo
So the |l earning curve should continue regardless of
know | ots of things in |lots of different areas, but
knowledge , is a mandate we should all accept in thi
Denny has been writing articles for FAPPS and NAPPS for o
Howl ey d/ b/ a servingONLUYc(e3304Mh, KE0Mest33045) Capital of
in the business of serving process since 1997. Denny | i ve:
and Pepper
A Professional NEVER Stops Le

Share your serving stories! You can share a
and Dr . Denny wi | | hel p y®enaowvélatwe etylfd ed il 50
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eService of Process

«Court Filings @ BLACK DIAMOND

eDocument Retrieval PROCESS SERVICE
eMobile Notary Services

elocator Searches

Your Service of Process Professionals
ePhotos

eOccupancy Checks
oField Services

1202 SW 17th Street, Suite 201, #224
CONTAGT Ocala, FL 34471

Local 352.867.1904 Fax 352.867.1818

We will accept your

documents via . : Ken Kelley, Jr.
e-mail, SDTS, or PST Job Trading office@blackdiamondprocess.com OGNS BRSEar

855.SERVEFL  Toll Free 855.737.8335 www.blackdiamondprocess.com

GOTCHA

Legal Services, Inc.

Process Serving & Litigation Support Since 1997

Service in Broward, Dade, Palm Beach, and Leon Counties
We serve CT Corp & NRAI Services Daily, No rush fee
PST Job Trading Partners, We accept Emailed & Faxed jobs
Access your jobs anyfime on the web, Affidavits back Quick!

Now with an additional office in Tallahassee

CHRIS YEOMAN

cygotchal@cs.com

) £)
PO Box 840324 Office 9564.274.1337
Pembroke Pines, FL 33084 Fax 954.964.4734
www.gotchalegalservices.com Cell 954.270.4597

(©




e . . .
% / b f Kevin Fedotov AFPS, Chair
LY P&G Mem er Bene Its fedotovk@yahoo.com (407) 627-8222
|
Wel come FAPPS Members and Guest s!
Wel come to the Professi ommd iBtealtdd G211 aalaiyclasan.d We spe
thank you for joining uskFaddlso dl ehd at thaits yr glaaahea kr4 2 2
us and here are all the dlhinkgs. waed vep drten$ L®O town itnhe
the | ast few mont hs. Tetaway Ad. It has reached 3
has 19 event responses as of
|l er son EveniThlep dPartoensot i on &
Growth Committee has hosWedwi2l levaelng e Ise quicre wark on p
|l ast meeting. The first amd @utHapfpyStHotue memhéedres vi a
Orl ando area on June 7t hsodihal emedita wassthe |l an aFacebo
t he Ravenous Pig in Wi ntaema®Riank,seaerevdradorRlof fice men
attendees and the occasiamd wasy vred yt lweldalrlecefi veut. vy,
The 2nd happening was a dBmazialkkfastwdBed om es ISew vti mgm of
meet in the Southwest Florida area on July 19t h.
The event was held at a Memisdr MaitPhQalylioss ikmoMt t hat
Myers and had 5 attendeetsak &\ twlee eFAPP® Educati on Co
introduce FAPPS in a morfereet$unmpg er twiaryg aMaeimber shi p?
answered al/l guestions tthlad d dher e wt anefmiblelr st headeduc a
We even had a couple of |jLerei Chiuanttiyoshebutf fhave not s
Deputies stop by and i ntmendhaere, twwielms ed e ersec &Mevi ng a
signed up one new membert d ogeta tfhudrm enemdbdlelresd.i pTher e
who took advantage of thpotd8mt icaledmembeonrs tdared ewe nwi |
and several others who stateal It hadch herye wionu|l @r ber t o
signing up. These event snlhmlver Peen a great way to
gat her | ocal servers who are not part of the FAPPS
community and have in moRltepaetr pmermdbdrort hat member s
themselves via the sponsiompdir tpamtontey sowre aodociidti on
process servers who are not
Upcomi ng -ElvleentB&G workingoom ¢$deatt FRPS family. Re men
up more happy hour styl etlkovendst fofr pr9cepsesrting Men
servers in the Volusi a/ Bbhyvtaaldi mg eayr aBd wedtli ars C€lhas
South Florida region befiog ef itlhle e@wutd tolie tdpplyie@aat i drm.e
FAPPS 4t h Quarter board meeting wild.l be October
21st, 2023 in Boca RatonThes oP&@ Gammi tttoe e egursntent Ifyr
the meeting. Whi t e, Desy Garci a, Josh Kes
but we are always | ooking fo
For the complete schedultheifr FtAIPR&S. events pl ease
vishtttps://www. facebook. com/ FAPPSonFB
and be sure to ALikeo anKeWwion | Pevd ©tuov PayEPS
Director and Chair
Social -Medof August 8th 2023, our
Facebook Group is up to 303 members (up from
282 members) and the FAPPS page has 1,026
foll owers with 862 Likes (up from 977 foll owers witdt
831 Likes). Some analytics for the funds Ufﬁ:é' for
the events this year: We spent $50 on the C Tando
Happy Hour Facebook Ad, it reached 312 people



Margie Zawacki AFPS, Chair

PSA@fapps.org (941) 954-0169

PSAC (Process Server Appointment)

Me mber s:
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When You Need

e Social Media Searches ¢ Background Checks ¢ Record Searches/Procurement

e Scene/Vehicle Photos ¢ Employee Terminations e Mobile Notary (In some locations)

¢ Motor Vehicle Searches ¢ Pre-Employment Searches ¢ Skip Tracing

¢ Asset Searches ¢ Witness Statements ¢ |nsurance Investigations

¢ Surveillance e Litigation Support ¢ Medical MaIpEctice Investigations

e Process/Courier Services * Product Liability Investigations e And MugFVv

@ HARRIS\

INVESTIGATIONS —

LARGE ENOUGH TO SERVE, YET SMALL ENOUGH TO CARE
Covering PA, NJ, DE, MD & WV

You Need...

Servicing Attorneys, Businesses, Insurance Carriers & Individuals

PA: Bethlehem, Leesport, Pine Grove, Pittsburgh, Corry, Harrisburg, Norristown, Greensburg & Uniontown
NJ: Elmer, Lawrenceville, Ashbury Park & Absecon DE: Wilmington & Lewes MD: Cumberland WV: Fort Ashby

www.HarrisInvestigations.net | (888) 484-9827 | Harrisinvestigationslica@yahoo.com

@A .

| A h Bob Musser, Chair

@

Y Secure Data EXC ange BobM@dbsinfo.com  (407) 679-1539
|
The Secure Document Tradweage Sgovngetowheéecbnishe out s
now 8 years old (First |IfBunahedalihy20ildb)leiwaw to tr
working platform, has suppoumeht ®mi B a |s eecxupreec tneadn nEem
vendorrsoocess Master, Pr ocbees susSeed vieerséss, and a true Sec
Tool box, Paper Tracker, daiatandWioSemeertsand heyase
Dog all support import ofafjobsefriben hdet webwvegeari ®ne
of SDTS directlylifntyout helvree axtwftt vear EL ectronic Servioc
taken the time to fildl ostggouurc&EAPPSnpédads Paedéosonr
and gets you additional wapbduokt Bud Roo&es$s iy owghhayv
the FAPPS website), comeevahf§ektiozemeagarnsteads mogeEme
abouthtittpsat Fapps. SecurebDodwnen$Sar gadicreg.ocromeven transfer

documelnttscan not be overstat

The SDTS, or something b%gleld'%% ?'S'@e?%ﬂ%?y'§otglg
a major role in the success of rocess servers in ti
coming Weabwsilt it in 20§9thU§§Ielr’aCHé‘é6 that

NAPPS sTahwe. fear was that as Electronic Fili ==~

became a bigger thing, that many NAPPS me m 'FPC g
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https://Fapps.SecureDocumentTrading.com

A
2% Desy Garcia AFPS, Chair
'e,z Tec h n O I ogy DesyGarcia22@gmailcom  (407) 687-6179
|
Hell o Member s,
First, I want to thank everyone that attended th
commi ttee chair, Il do not have a |l ot to report.

sigm forms for memberships and RSVP meetings ar e
with recording a video for PAF where she wanted

I n closing, | want to remind all the members tha
busi ness. I f you have any questions that you bel
I am more than happy to help.

Respectfully,

Desy Garcia, AFPS
Board Director
Technol ogy Committee Cha

NETWORKING, CURRENT EVENTS & NEWS

JOIN OUR FAPPS

FACEBOOK GROUP

—_—
https:/iwww.facebook.com/groups/302649407394086

Promote your-Adeevices with FAPPS

Advertise in all four editions of th

AThe Paper Chaseo and receive a 1

1T Bl ack and white advertising is available for pay

T Col or advertising | ocations (inside front cover,

a year starting on September 16th and are on a f

1st. Advertise in all 4 editions and receive a 1
f Single edition advertising is also wel come

I n addition, the newsletter is published on our v

Book your advemwtwiwsifm@prsowrat
Banner Advertising, Annual Directory, Convention
al so available for sale. Emai | a@8@ thi strat or @
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https://www.fapps.org/advertise.aspx

";ﬁ; . . Michelle Howard AFPS, Chair
'/"r:s/VIOlence AgaInSt PI’OCGSS Servers Michelle@TRGTLegal.com (888) 642-0130

A A SUMMER IS HERE!!!! A A

As we navigate the complex landscape of process serving, we are committed to addressing challenges faced by
those in our profession. The VAPS committee is tasked with providing insights into safeguarding process
servers and ways to protect yourself in the face of potential threats. It is important to note there are no new cases
reported, which is an encouraging sign. However, our vigilance must remain unwavering.

Current case Updates:

Case 1 - Lee County

Lee County Case # 23-CF-014163, Charges;

Criminal Mischief, Aggravated Assault with a deadly weapon: burglary of a conveyance ( all 3" degree felonies)
Battery (1 st degree felony)

Possession of a firearm by a convicted felon (2nd degree felony)

Weapon offense- improper exhibit firearm or dangerous weapon ( 1% degree felony)

Possession of weapon or ammo viol final injunction DV cyberstalking

This is set for another pre-trial on 8/30/2023, this subject was also arrested again in May 2023 for aggravated battery with
a weapon (Case 23-015838000ACH) and is currently in jail and his bond has been revoked. You may view the full arrest
report online with the Lee County Clerk’s Office

Case 2 - Pinellas County
Recap : Process server was severely beaten after he served documents to the defendant, the defendant has been
deemed temporarily incompetent but restorable. Status check with the judge scheduled for 6/7/2024

As we all know the importance of our role as process servers, however this vital role can sometimes expose individuals to
potentially dangerous situations. Here are some effective ways to protect yourself while serving:

¢ Safety Training: Network with former law enforcement or first responders to learn how to de-escalate a hostile
subject or situation.

¢« Communication: Maintain constant communication with your office or a trusted contact, especially when serving in
a remote or unfamiliar area

¢ Assessment: Prior to serving papers, research the location and individuals involved to anticipate potential risks

¢ Technology: Utilize dash-cams, GPS tracking or other aps for emergency situations. These tolls can provide
crucial evidence and ensure your safety.

e Trust Your Instincts: If a situation feels unsafe or uncomfortable, prioritize safety and retreat if necessary.

e Familiarize yourself with the contact telephone numbers of local law enforcement non-emergency line and save
these in your phone for non-emergency situations. If you encounter a violent act, call 911

Please remember to report any violent incident at FAPPS.org.

Michelle Howard AFPS, Director
Committee Chair — Violence Against Process Servers
727-542-1975 (cell)

TPC
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¥ Website/FAPPS Server DianaWardwel, chair

Bob Musser, Webmaster

|

The FAPPS website is full featured, a complete sour
frequently used tool for finding private Marmy etstsarsles
to Diana War dwel | for her constant revi ew, and to
for which theyTheeFA®PPPoreirblee. is a private, secu
the Administrator, Secretary, Educati on, and ot he
FAPP®e no |l onger have to move files and dawWea d3®m
Upti me monitor which shows we ar€€hatvemeédds Ni hats ot
Website and membership database are online and av
minutes We vageaer .trying to achieve 5 Nines this year
downt i me.

Bob Musser, Webmaster

The website is reviewed and updated on an ongoin

al ways open to suggestions for content and infor

wel come Bdmemastrator @ apps. org

The Member Only section contains additional reso

wi || need to create a |l ogemai BEhngquast btoackogph

Di ana War dwel |, Chair

DR. DENNY HOWLEY
PROCESS SERVER
MCSO #74

s
(\O
% Serving Key West
4 Capital
of
,? The Conch Republic

/
7 (305) 294-5568 @8
KEY WEST®i dennyhowley@bellsouth.net
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mailto:administrator@fapps.org?subject=Website%20Update/Suggestion
mailto:administrator@fapps.org?subject=Member%20Only%20Section%20Login%20Setup
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