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2024-2025 Association Guide 

Newsletter Submissions: Submissions to the Paper Chase are highly encouraged. The preferred method of submission is electronic via email to administrator@fapps.org in 

Microsoft Wordðthough plain text format  is fine. Articles will be edited for style, grammar, and length, if necessary. Spelling will be checked but it would be a good idea if the 

author checked this prior to submission. Advertisements must be camera ready. Electronic submissions are strongly encouraged. All of the relevant information regarding 

advertisement submissionsðincluding sizes available, ad rates, and deadlines are on the advertising form. 

 

The Fine Print: The Paper Chase is published quarterly by the Florida Association of Professional Process Servers, Inc. (FAPPS) a not-for-profit Florida corporation, for the benefit 

of the members. FAPPS assumes no responsibility for the accuracy of any article printed herein, nor do the articles necessary reflect the policies or opinions of FAPPS unless 

specifically noted. The articles are not to be construed as legal or accounting adviceðthose with such needs should consult the appropriate professionals. The editor reserves the 

right to edit any article for content, grammar, length, and style. 

Board of Directors 
 

 
Chris Yeoman AFPS, President 
Pembroke Pines 
(954) 270-4597 
email: chris.yeoman@aol.com 
 
Bob Musser AFPS, Vice President 
Winter Park 
(407) 679-1539 
email: BobM@dbsinfo.com 
 
 

Joe Osborne, Jr., Secretary 
Sarasota 
(888) 360-5345 
email: Joe@360legal.net 
 
Gretchen Randall AFPS. Treasurer 
Hollywood 
(954) 944-3900 
email: Gretchen@lri.us 
 

Joseph Dion AFPS, Director 
Miami 
(786) 539-7227 
email: Joseph@mcpsnationwide.com 
 
Kevin Fedotov AFPS, Director 
Orlando 
(407) 627-8222 
email: FedotovK@yahoo.com 
 
Desy Garcia AFPS, Director 
Orlando 
(407) 687-6179 
email: DesyGarcia22@gmail.com 
 
Michelle Howard AFPS, Director 
Pinellas Park 
(888) 642-0130 
email: Michelle@trgtlegal.com 
 
Tammy White, AFPS Director 
Ft. Myers 
(239) 313-6740 
email: Tammy@weservejustice.com 
 
Administration & Membership: Diana Wardwell, AFPS 
Email: administrator@fapps.org 
P.O. Box 72 
Melbourne, FL 32902 ï0072 
(321) 952-0820    (877) 38-FAPPS Tollfree 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Committees 
 

Annual Conference Activities 
Chair: Amy Boyd, AFPS, boydsprostatus@gmail.com 
 
Arbitration & Grievance (A&G) 
Chair: Sean Segel, tampaempire@gmail.com 
Vice Chair: Jennafer Segel 
Members: Janet Deal, Diana Wardwell, Don Seward 
 
Elections 
Chair: Bob Musser AFPS, BobM@dbsinfo.com 
Vice Chair: Diana Wardwell, AFPS 
 
FAPPS Distinguished Service Award (FDSA) 
Chair: Bob Musser AFPS, BobM@dbsinfo.com  
Members: Lance Randall, AFPS, Diana Wardwell, AFPS, Margie Zawacki, AFPS,  
Dr. Denny Howley 
 
Formal Education (AFPS) 
Chair: Michelle Howard, AFPS, Michelle@trgtlegal.com 
Vice Chair: Kevin Fedotov, AFPS 
Members: Diana Wardwell, AFPS, Joshua Kes, AFPS, Lance Randall, AFPS 
 
Legislation 
Chair: Lance Randall, AFPS FAPPSLegCommittee@gmail.com 
Vice Chair: Gretchen Randall 
Members: Joseph Dion, Michelle Howard, AFPS, James Kady, Bob Musser, Joe 
Osborne, Jr., Susan Pineiro, AFPS, Diana Wardwell, AFPS, Chris Yeoman, AFPS 
 
Liaison 
Chair: Tammy White, AFPS  ParalegalLiaison@fapps.org 
Vice Chair: Chris Yeoman, AFPS 
 
Process Server Appointment (PSAC) 
Chair: Margie Zawacki AFPS  margiez@hctjudge.com 
Vice Chair: Tammy White AFPS 
Member: Joe Osborne, Jr., AFPS 
 
Promotion & Growth (P&G) and Member Benefits 
Chair: Kevin Fedotov, AFPS  Promotioncommittee@fapps.org 
FedotovK@yahoo.com 
Vice Chair: Desy Garcia 
Members: Joseph Dion, AFPS, Joshua Kes, AFPS 
 
Technology 
Chair: Desy Garcia, DesyGarcia22@gmail.com 
 
Violence Against Process Servers (VAPS) 
Chair: Michelle Howard AFPS, Michelle@trgtlegal.com 
Vice Chair: Frank Carreras, AFPS 
Member: Becky Gaston, Andy Karp, AFPS, Bonnie Moore AFPS, , Josh Randall, 
AFPS, Lance Randall, AFPS 
 
Website 
Chair: Diana Wardwell 
Vice Chair: Bob Musser 
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Hello members, 
 
    I would like to start this message with a wholehearted thanks to everyone who has supported 
me accepting the position of President of this association. As many of you know I have served on 
the board for many years, however being provided this opportunity as a leader is a true honor. 
Congratulations to the other officers and board members who were also elected, I assure you we 
have a solid team ready to work together for this association. 
 
    Our recent convention held is Safety Harbor, Florida was the largest turnout we have had in 
many years, and it was a pleasure to host so many members and guests alike, even several from 
out of state. Many were attending for the first time and based on the activities and feedback, I 
would expect even more next year. The board meeting was productive, elections were smooth, 
and education, training, and networking were nonstop. The banquet team did not disappoint and 
provided excellent entertainment all weekend and at the evening dinner. The entire weekend was 
a true success. 
 
     I am extremely excited to work with our recently elected board, and there has been no time to 
waste as committee chairs have been appointed and we have already held a special board 
meeting May 1.  Our chairpersons were given the task of selecting committee members, providing 
lists of goals they wish to accomplish over the next year, and a plan to meet those goals. I must 
say the level of enthusiasm, professionalism, and passion for working to make a difference in the 
Florida process serving industry is gratifying. The growth of memberships has brought some new 
folks who are ready to jump in and work to make things happen. 
 
    Each committee has prioritized their agendas, and we will focus on their goals. It's not too late 
to join a committee and participate, just contact a committee chair. We want people who can be 
focused and are willing to put in the work to get things done. Our priorities will remain keeping 
private process servers relevant and necessary to the legal process. We will be diligent on 
keeping process servers educated and safe while carrying out our duties and are working on 
legislative issues on multiple areas. You will hear from each of our chairs to advise on plans and 
progress as we move forward. 
 
    Our next event will be our professional beach getaway in Daytona Beach, so if you have not 
made a plan to be there yet, don't hesitate and make your reservations now. I look forward to 
seeing everyone there, in the meantime, we are here to help so don't hesitate to contact us via 
phone or email. Thank you for your support and I look forward to serving as President for you the 
next two years. 
 
Sincerely, 
 
Chris Yeoman, AFPS 
President 
Chris.Yeoman@aol.com 
(954) 270-4597 
 

02%3)$%.4ȭ3 2%0/24 
#(2)3 9%/-!. !&03ȟ 02%3)$%.4 

TPCTPC  
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The Annual Meeting was my last meeting as President!  It was a fun and active four years.  I have 

to take this one last opportunity to thank my Board and Committee chairs, and everyone who put 

in the effort to make private process serving a better place to make a living than before.  I would 

especially like to thank Diana Wardwell for her constant support in both her role as Administrator 

and as a friend that was always open to bounce ideas and FAPPS business, day or night.  And at 

the risk of not mentioning someone who deserves it, I want to mention Michelle Howard and Chris 

Yeoman for their immense amount of work hours on behalf of FAPPS, and their willingness to talk 

with me whenever I wanted advice. 

 

Going forward, my primary focus this year is educating everyone else in the legal system on what 

constitutes good Electronic Service.  As detailed in our white paper, it has to include a 

disinterested third party as mandated by Chapter 48.021.  It has to be on a secure platform, not 

Email.  We have to spread that message far and wide.  We have to improve Chapter 48.021 to 

clarify with words something like ñAll original process, regardless of method served, must be 

served byéò.  We need to enlist the help of friends at the FL Bar, representatives that share our 

view, judges, whomever we know and can talk with.  And we need to attempt to alter parts of 

Chapter 48 that mention service by anyone else, such as the reference in the new Secretary of 

State section that says ñor an attorneyò.   

 

I look forward to working with our new President Chris Yeoman.  Based on years of working with 

him as Vice President and Legislative Chair, I have complete faith in him and high expectations 

for his success. 

 

Bob Musser 

FAPPS Vice President 

BobM@dbsinfo.com 

 

 

 

TPCTPC  
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FAPPS MEETINGS AND EVENTS 

EDUCATION  (Online and In Person) 

 

 

 

 

 

 

#ÏÕÒÓÅÓ ÁÒÅ ÁÖÁÉÌÁÂÌÅ ÆÏÒ .Å× 0ÒÏÃÅÓÓ 3ÅÒÖÅÒÓ  

ÁÎÄ #ÏÎÔÉÎÕÉÎÇ %ÄÕÃÁÔÉÏÎ 
 

&ÕÌÌ #ÏÕÒÓÅ 3ÃÈÅÄÕÌÅ ÁÎÄ 2ÅÇÉÓÔÒÁÔÉÏÎ ×××ȢÆÁÐÐÓȢÏÒÇ  

 
 
 
 
 
 

 
August 16-18, 2024 
Professional Beach Getaway 
3rd Quarter Board Meeting 

 

The Shores Resort & Spa 
2637 S. Atlantic Ave. 

Daytona Beach Shores, FL 
 
 

 

October 19, 2024 
 9:00 a.m. 

4th Quarter Board Meeting 
 

Embassy Suites Orlando Airport 
5835 TG Lee Blvd. 
Orlando, FL 

 
 

February 8, 2025 
 10:00 a.m. 

1st Quarter Board Meeting 
 

Meeting via Zoom 
 
 

 
April 11-13, 2025 
34th Annual Conference 

 

Location TBA 
 
 

Meeting information and direct 
hotel reservation links are 
available at www.fapps.org 

 
Secure your hotel reservation for 
each event ASAP to ensure you 

are able to take advantage of the 
FAPPS negotiated rate 

 
 

https://www.fapps.org/afpscourseschedule.aspx
https://www.fapps.org/meetings.aspx
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Dear Fellow FAPPS members,  
 
 
As required by Article VIII Section 7 of our by-laws below you will find: (a). a description of the 
Motion or amendment, (b). the result of the vote and (c). the final wording of the order or 
amendment if passed that were made at the first quarter board meeting held April 12

th
 & 13th, 

2024: 
 

Ý Joe Osborne moved to Amend the agenda to add approval of a new instructor under 
New Business. Seconded by Chris Yeoman. The motion carried to amend the agenda. 

 
Ý Joe Osborne made a motion to accept the agenda as Amended. Seconded by Chris 
Yeoman. The motion carried unanimously. 

 
Ý Tammy White moved to approve Josh Kes as a full FAPPS Education Instructor. 
Seconded by Joe Osborne. The motion carried. 

 
Ý President, Secretary, and Treasurer were elected by acclamation as they ran 
unopposed. Lance Randall moved to accept these positions by acclamation. Seconded 
by Margie Zawacki. The Motion carried. 

 
Ý Joe Osborne made a motion to destroy the ballots. Michelle Howard seconded the 
motion. The motion carried unanimously. 

 
Ý Motion to Adjourn made by Joe Osborne. Seconded by Tammy White. Motion passed 
unanimously. 

 
As required by Article VIII Section 7 of our by-laws below you will find: (a). a description of the 
Motion or amendment, (b). the result of the vote and (c). the final wording of the order or 
amendment if passed that were made at a Special Board meeting held May 1, 2024: 
 

Ý Bob Musser made a motion to accept the agenda. Tammy White seconded the motion. 
The motion carried unanimously. 

 
Ý Michelle Howard made a motion to authorize the budget request of $1,500.00. Tammy 
White seconded the motion. The vote was called. The motion carried. 

 
Ý Tammy White made a motion to authorize the budget request of $5,000.00. Bob 
Musser seconded the motion. The vote was called. The motion carried. 

 
Ý Michelle Howard made a motion to authorize the budget request of $5,000.00. Kevin 
Fedotov seconded the motion. The vote was called. The motion carried. 

 
Secretary Report Continued Next Page 
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SECRETARY REPORT CONTINUED 
 
 

Ý Bob Musser made a motion to authorize the budget request of $3,500.00. Michelle 
Howard seconded the motion. The vote was called. The motion carried. 

 
Ý Tammy White made a motion to authorize the budget request of $2,000.00. Bob 
Musser seconded the motion. The vote was called. The motion carried. 

 
Ý Bob Musser made a motion to authorize the budget request of $1,300.00. Tammy 
White seconded the motion. After some discussion, a Motion was made to Amend the 
Motion for a P&G Budget to $2,000.00. Michelle Howard seconded the motion. The 
Motion to Amend carried with Bob Musser voting against and Joe Osborne, Jr. 
abstaining. The question was called to approve the Motion to authorize a budget of 
$2,000.00. The motion carried with Bob Musser voting against and Joe Osborne, Jr. 
abstaining. 

 
Ý Bob Musser made a motion to authorize the budget request of $1,000.00. Tammy 
White seconded the motion. The vote was called. The motion carried. 

 
Ý Tammy White made a motion to authorize the budget request of $1,500.00. The 
motion was seconded by Desy Garcia. The vote was called. The motion carried. 

 
Ý Joe Osborne made a motion to adjourn the meeting. Seconded by Tammy White. The 
motion carried unanimously. 

 
On a final note, the FAPPS 3rd Quarter Board Meeting will be held on August 17, 2024, at The 
Shores Resort & Spa, 2637 S. Atlantic Ave., Daytona Beach Shore, FL 32118. I hope to see you 
there!  
 
As always it is a pleasure to serve this association and if you ever have any questions or 
concerns, please feel free contact me at (888) 360-LEGL ext. 104 or by email at 
joe@360legal.net 
 
Respectfully, 
 
Joe Osborne, Jr. 
Secretary 

TPCTPC  
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Dear Members, 
 
The annual conference was a tremendous success! It 
was wonderful to see everyone in attendance. 
I would like to extend my heartfelt thanks to our 
speakers and moderators who generously donated 
their time and expertise to share invaluable 
knowledge with our members and attendees: 
 

¶ Bob Musser 

¶ Derek Tirado 

¶ Ryan Gleason 

¶ Desy Garcia 

¶ Kevin Fedotov 
 
The sessions were incredibly informative, and the 
Process Server Showdown provided a fantastic 
element of fun! 
A special thank you goes out to our exhibitors for 
showcasing their products and services: IRB Search, 
Serve Manager, and Process Server Toolbox. 
 

 
Association Updates 

 
Inquiries and Engagement 

 

¶ Our administrative office has seen a significant 
increase in inquiries regarding membership, 
process server certification, education classes, 
and event details. 

¶ Membership continues to grow, and we are 
actively reaching out to individuals who have 
participated in our programs and other process 
servers across the state and nation to join 
FAPPS. 

¶ I remain committed to fostering relationships with 
court administrators and sheriff licensing 
jurisdictions to enhance our associationôs reach 
and impact. 

 

 
Newsletter Highlights 

 

¶ The deadline for submitting articles and 
advertisements for the 2nd Quarter Edition of The 
Paper Chase is August 15, 2024. 

¶ Interested in advertising? Enjoy a 10% discount 
by featuring your ad in all four editions of The 
Paper Chase. 

 
Looking Ahead to Meeting Locations 

 
In collaboration with our President, I am actively 
working to select event venues for 2024 and beyond. 
We welcome your suggestions for locations that align 
with the associationôs objectives and cater to member 
preferences. 
 

 
Education Program 

 
Our list of approved classes continues to grow as we 
add new jurisdictions. A complete schedule of 
classes is available at www.fapps.org. 
 

 
Conventions for 2025/2026 

 

¶ As Chair of the Convention Selection Committee, 
I am spearheading efforts to choose venues for 
the 2025 and 2026 conventions. 

¶ Committee members are currently reviewing 
proposals, with final recommendations to be 
presented to the board for approval. 

 

 
If you have any questions about our services or 
programs, please donôt hesitate to reach out. 
Thank you for your continued support of our 
professional association! 
 
Sincerely, 
Diana Wardwell, AFPS 
 

 

2024 Status Update 

 

Membership Numbers 
 

2024 May Membership 

 Active 226 

 Associate   63 

 Supporting   38 

 Pending Applicants 5 

 Total 332 

http://www.fapps.org
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Dear Members, 
 
The A&G Committee has continued to serve FAPPS by upholding the professional standards and 
ethics held by the association. This quarter one verbal complaint was received regarding non-payment 
for services between two active members. Before a formal complaint could be submitted the parties 
were able to resolve their issue, waiving any further action from the committee. 
 
If anyone feels a member may be in violation of the FAPPS Code of Ethics or Bylaws, please contact 
me. 
 
Sean Segel 
Committee Chair      
 
Chair: Sean Segel 
Vice Chair: Jennafer Segel 
Committee Members: Janet Deal, Diana Wardwell, Don Seward 

 

TPCTPC  
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Kimberley Bedient 
Bedient Services, LLC 
1765 S. Emerson Avenue 
Bartow, FL 33830 
Phone: (863) 559-3034 
Fax: (888) 421-2527 
 
Ron Grossberg 
Palmetto Legal Gophers 
P.O. Box 6108 
Columbia, SC 29260 
Phone: (803) 216-1621 
 
Margarita Rodriguez 
MJMPROTECTS, LLC 
2480 Marshfield Preserve Way 
Kissimmee, FL 34746 
Phone: (407) 378-3536 
Fax: (321) 475-6556 
 
Andrew Stevenson 
Investigation and Settlement Solutions 
1137 Westfield Way 
St. Augustine, FL 32095 
Phone: (904) 315-1362 

 
 
 
Robyn Buda 
Vause's Process Service 
P.O. Box 1777 
Tallahassee, FL 32302 
Phone: (850) 656-2605 
 
Eric Clement 
EAC Service 
1331 S. Federal Hwy, Unit 413 
Boynton Beach, FL 33435 
Phone: (561) 664-8288 
 
Kelly Marsh 
Process Servers of South Florida, 
LLC 
1465 NE 23rd Street 
Fort Lauderdale, FL 33305 
Phone: (585) 773-8447 
 
Tara Miranda 
1221 Kensington St. 
Port Charlotte, FL 33952 
Phone: (941) 457-0014 
 
 

 
 
Cynthia Willett 
Heritage Process 
5357 Palos Verdes Dr. 
Sarasota, FL 34231 
Phone: (941) 780-1063 
 
Frederica Ford 
F&G Ford's Notary and Financial 
Services, Inc. 
2608 Queen Alberta Dr. 
Valrico, FL 33596 
Phone: (813) 734-2722 
 
David McLendon 
Allegiant Protective Services 
214 SW Ray Avenue 
Port Saint Lucie, FL 34983 
Phone: (561) 800-8048 
 

Supporting Members: 
 
Patricia Ducran 

Tara Mary Miranda 

Christy Harrison 

Salvatore Pepe 

Applicants are published the first day of each month at 
www.fapps.org and through email notification.  

 
Applicants automatically become a member the first day of the 

following month, pending no objection.  
 

Welcome and Thank You for your support of FAPPS! 

 

Member Information 
 

¶ Member Listings can be updated continuously throughout the year. Email all updates to: administrator@fapps.org 

¶ Email administrator@fapps.org to receive a link to set up your login and password to access the Member Only section of 

benefits & resources. 

¶ Claim your free listing at fapps.securedocumenttrading.com to send and receive documents securely. This a FREE service 

for FAPPS Members. Need more information about how it works? Give us a call and we will walk you through the setup. 

¶ Advertise your services with FAPPS (info at www.fapps.org) 

¶ Attend an Education Class to obtain your AFPS Designation. Clerical staff of members are also welcome to attend for a 

reduced fee. 

¶ Attend meetings to network and build your connections with other members  

mailto:administrator@fapps.org
fapps.securedocumenttrading.com
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The convention this year was another outstanding, fun, informative event!   

Friday morning started off with the annual golf tournament.  A fun time for all who 
participated.  (not sure who won and if you want to list them).  The beginning of the meeting 
started late Friday afternoon. Friday night reception dinner was excellent food and a great 
opportunity to meet new attendees and reconnect with old friends.  

 

Friday night Poker and Bingo were great fun.  This year Poker had professional dealers which took 
the event to the next level.  Bingo had a large crowd with 5 winners. 

 

Saturday 's meeting was a great time to learn about the association and gave everyone the 
opportunity to give their ideas for the future of the association.  The Family Feud game was a blast 
and the round tables were very helpful for all who participated.   

 

Elections were the final order of business for the day.  Our new officers and board of directors are 
as follows:  

 
President: Chris Yeoman 
Vice President: Bob Musser 
Secretary: Joe Osborne 
Treasurer: Gretchen Randall 
Director: Kevin Fedotov 

Director: Michelle Howard 
Director Desy Garcia  

Director: Tammy White 
Director : Joseph Dion 

 

Saturday night's banquet was epic.  It was a speakeasy Murder Mystery!  Everyone got to put their 
excellent detective skills to work.  It was so much fun and I think everyone embraced the 
opportunity to dress the part and participate in the fun! 
 
The grand finale of the weekend was the final drawing of our 50/50.  The winner James Brown 
of Jaybee Services Inc. DBA Peak Investigations went home with a serious prize of $570!  The 
50/50 raffle is a great success and we much appreciate everyone who donates prizes to be given 
away over the weekend without your support our 50/50 drawing would not be as successful!  
 
Thank you for the opportunity to serve the association as your "Fun Director". I look forward to 
seeing you all at the 2025 convention!  

 

Amy Boyd, AFPS 
Chair, Annual Conference Activities 
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2024 Annual Conference Recap 

Thank You Exhibitors and Sponsors! 
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2024 Annual Conference   - April 12-14, 2024 

 

34th Annual Conference  - Save the Date - April 11-13, 2025 
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2024 Annual Conference   - April 12-14, 2024 

 

34th Annual Conference  - Save the Date - April 11-13, 2025 


