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2026-2027 Association Guide 

Newsletter Submissions: Submissions to the Paper Chase are highly encouraged. The preferred method of submission is electronic via email to administrator@fapps.org in 

Microsoft Wordðthough plain text format  is fine. Articles will be edited for style, grammar, and length, if necessary. Spelling will be checked but it would be a good idea if the 

author checked this prior to submission. Advertisements must be camera ready. Electronic submissions are strongly encouraged. All of the relevant information regarding 

advertisement submissionsðincluding sizes available, ad rates, and deadlines are on the advertising form. 

 

The Fine Print: The Paper Chase is published quarterly by the Florida Association of Professional Process Servers, Inc. (FAPPS) a not-for-profit Florida corporation, for the benefit 

of the members. FAPPS assumes no responsibility for the accuracy of any article printed herein, nor do the articles necessary reflect the policies or opinions of FAPPS unless 

specifically noted. The articles are not to be construed as legal or accounting adviceðthose with such needs should consult the appropriate professionals. The editor reserves the 

right to edit any article for content, grammar, length, and style. 

Board of Directors 
 

 
Chris Yeoman AFPS, President 
Pembroke Pines 
(954) 270-4597 
email: chris.yeoman@aol.com 
 
Michelle Howard AFPS, Vice President 
Pinellas Park 
(888) 642-0130 
email: Michelle@trgtlegal.com 
 
Joe Osborne, Jr., Secretary 
Sarasota 
(941) 420-1430 
email: Secretary@fapps.org 
 
Gretchen Randall, Treasurer 
Hollywood 
(954) 944-3900 
email: Gretchen@lri.us 
 
Mike Barberio, Director 
Sarasota 
(941) 326-9808 
email: MikeBarberio1972@gmail.com 
 
Joseph Dion AFPS, Director 
Miami 
(786) 539-7227 
email: Joseph@mcpsnationwide.com 
 
Kevin Fedotov AFPS, Director 
Orlando 
(407) 627-8222 
email: FedotovK@yahoo.com 
 
Joshua Kes AFPS, Director 
Daytona Beach 
(386) 569-8475 
email: Joshuakes@gmail.com 
 
Amy Roldan AFPS, Director 
Apopka 
(407) 709-3749 
email: yubnserv@gmail.com 
 
Administration & Membership:  
Diana Wardwell, AFPS 
Executive Director 
Email: ExecDir@fapps.org 
P.O. Box 72, Melbourne, FL 32902 
(321) 952-0820 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Committees 
 

Annual Conference Activities 
Chair: Amy Boyd, AFPS, boydsprostatus@gmail.com 
 
Arbitration & Grievance (A&G) 
Chair: Mike Barberio  mikebarberio1972@gmail.com 
Vice Chair: Amy Roldan 
 
Elections 
Chair: Bob Musser, BobM@dbsinfo.com 
Vice Chair: Diana Wardwell, AFPS 
 
FAPPS Distinguished Service Award (FDSA) 
Chair: Bob Musser, BobM@dbsinfo.com  
Members: Lance Randall, AFPS, Diana Wardwell, AFPS, 
Margie Zawacki, AFPS, Dr. Denny Howley, Chris Yeoman, 
AFPS 
 
Formal Education (AFPS) 
Chair: Michelle Howard, AFPS, Michelle@trgtlegal.com 
Vice Chair: Diana Wardwell, AFPS 
Members: Kevin Fedotov, AFPS, Joshua Kes, AFPS 
 
Legislation 
Chair: Lance Randall, AFPS FAPPSLegCommittee@gmail.com 
Vice Chair: Gretchen Randall 
 
Process Server Appointment (PSAC) 
Chair: Joseph Dion, AFPS   Joseph@mcpsnationwide.com 
Vice Chair: Diana Wardwell, AFPS 
Vice Chair: Lance Randall, AFPS 
Member: Michelle Howard, AFPS, Robert Gleanson, Joshua 
Kes, AFPS, Chris Yeoman, AFPS 
 
Promotion & Growth (P&G) and Member Benefits 
Chair: Desy Garcia Promotioncommittee@fapps.org  
Desygarcia22@gmail.com 
Vice Chair: Kevin Fedotov 
Members: Joshua Kes, Amy Roldan, Diana Wardwell 
 
Technology 
Chair: Desy Garcia, DesyGarcia22@gmail.com 
 
Violence Against Process Servers (VAPS) 
Chair: Michelle Howard AFPS, Michelle@trgtlegal.com 
Vice Chair: Amy Roldan, AFPS 
Member: Becky Gaston, Andy Karp, AFPS, Bonnie Moore 
AFPS, Josh Randall, AFPS 
 
Website 
Chair: Diana Wardwell 
Webmaster: Bob Musser 
 
 

mailto:mike@processamerica.com
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Dear Members, 
 
Over the past year, our Board and committees 
have worked diligently across multiple areas 
that are critical to both our membership and 
the profession. While you will hear detailed 
reports from each group, I would like to 
highlight a few key accomplishments. 
  
Education 
 
The Education Committee continues to expand 
its reach and impact. Our program is now 
accepted or required in more than half of 
Floridaôs licensing circuitsðan important 
achievement in a state without a centralized 
licensing system. In 2025 alone, we educated 
over 800 process servers. 
  
We have also provided training to civil division 
deputies and process servers within several 
Sheriffôs Offices and are in discussions with 
additional jurisdictions. Because all process 
servers operate under the same statutes, 
consistent and uniform education standards 
benefit the entire profession. Each course also 
introduces participants to FAPPS and supports 
our continued growth and ability to expand 
resources for all servers. 
  
Electronic Service 
 
Florida law regarding electronic service 
remains unchanged. Currently, it is permitted 
only when serving the Chief Financial Officer 
and the Secretary of State. Any electronic 
service conducted without a court order 
remains unlawful, regardless of a partyôs 
request. 
  
We continue to monitor developments in this 
area at both the state and national levels. In an 
effort to remain proactive, we drafted a 
proposal addressing electronic service 
requested by registered agents. While the 
proposal was not adopted, it reaffirmed that  

 
 
electronic service is not currently authorized 
and that defendants and registered agents do 
not determine how service is effected. 
  
Legislation 
FAPPS remains an active and respected voice 
in matters related to service of process. We 
regularly consult with multiple Florida Bar 
committees, and our Legislative Chair 
participates in discussions with key sections, 
including Trial Lawyers, Real Estate Law, and 
Business Law. 
  
This involvement ensures our profession is 
represented before legislation is introduced. 
Over the past year, we successfully supported 
an expansion of the required availability hours 
for registered agentsðfrom two to four hours 
dailyðan important advancement for effective 
service on business entities. 
 
Our Education Committee, Administrator, and 
Board Members field countless calls and emails 
about service-related questions. While weôre 
always happy to help, many inquiries come from 
process servers who aren't currently required to 
take educational courses. We now offer classes 
year-round, and I encourage everyoneð
including office staffðto attend, whether or 
not itôs mandatory. A true professional never 
stops learning. 
 
In closing, thank you all for your continued 
support, dedication, and involvement in FAPPS 
programs and initiatives. Together, weôll 
continue to grow, learn, and succeed. 
 

Stay safe, 
 

Chris Yeoman, AFPS 
President 
Chris.Yeoman@aol.com 
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Members, 
 
As I begin my term as Vice President of FAPPS, I want to start by saying how honored and 
grateful I am for the opportunity to serve our association in this role. 
 
I would especially like to thank Bob Musser and Lance Randall for nominating me and 
encouraging me to take this next step. Throughout my career, I have been very fortunate to have 
mentors who have shared their knowledge, experience, and guidance with me. Bob and Lance 
are certainly among those people, and I truly appreciate the confidence they have placed in me. 
 
FAPPS has been an important part of my professional journey for many years. Through this 
association, I have had the opportunity to learn from some of the best in our profession, build 
relationships with process servers throughout Florida, and become involved in areas that have 
helped me grow both professionally and personally. 
 
As I step into this new position, one of my biggest priorities will be supporting our members. I 
believe the strength of FAPPS comes from the people who make up this association. Our 
members bring different experiences, ideas, and perspectives to the table, and I want to make 
sure they know their voices matter. 
 
I also look forward to working closely with our Board, committee chairs, and committee 
members. So much of the work accomplished by FAPPS happens through our committees and 
the volunteers who give their time to support our association and profession. I have seen 
firsthand how much can be accomplished when we communicate, work together, and remain 
focused on our common goals. 
 
There are many important issues facing our profession, and I know the next two years will bring 
both opportunities and challenges. I look forward to continuing to support our efforts in education, 
legislation, membership, process server appointments, safety, and the many other areas where 
FAPPS works on behalf of Florida process servers. 
 
I know I still have a great deal to learn in this new role, and I welcome that opportunity. I have 
never believed that leadership means having all the answers. I believe it means being willing to 
listen, learn, work hard, and surround yourself with good people who share the same 
commitment to moving our association and profession forward. 
 
I am excited about what lies ahead for FAPPS and grateful to be part of a strong and dedicated 
Board. Most importantly, I am thankful for the opportunity to serve our members. 
 
I look forward to the next two years and doing my part to support our association, our members, 
and the profession that has given me so much. 
 
Michelle Howard, AFPS 
Vice President 

TPC 
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2026 FAPPS MEMORIES 

FAPPS MEMBERS AT NAPPS 

ANNUAL CONFERENCE 

APRIL 2026 
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Dear Fellow FAPPS members,  
 

¶ The minutes from the previous board meeting are up to date and are or will be published 
on the website including those from the last board meeting in February. 

 

¶ There have been no objections to membership received so far during the 2nd quarter of 
2025. 

 

¶ All secretary records are or will be updated and located on the FAPPS data storage 
server. 

 
It is a pleasure to serve this association and if you ever have any questions or concerns, please 
feel free contact me by email at secretary@fapps.org. 
 
Respectfully, 
 
Joe Osborne, Jr. 
Secretary 
Secretary@FAPPS.org 

TPC 
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Dear Members, 
 
As our association continues to grow, Iôm proud to share updates on the progress, initiatives, and 
ongoing work being done to support both our members and the profession as a whole. 
 
This yearôs convention offered a great balance of education, networking, and fun. The Process 
Server Olympics was a great challenge for the participants, along with an important educational 
session that focused on safety, de-escalation, and the real-world challenges process servers 
face in the fieldðan increasingly important topic in todayôs environment. 
 
I would also like to thank our exhibitors and sponsors. Their continued support allows us to keep 
registration costs accessible while still delivering a high-quality experience. The activities were 
well attended from the Presidentôs Cup Golf Tournament, Poker, and Bingo which provided 
everyone with an opportunity to network. 
 
Inquiries & Member Engagement 
 
Our administrative office continues to receive a steady volume of inquiries, reflecting both strong 
interest in the profession and the value of our association. These include: 
 

¶ How to become a process server 

¶ Education class schedules and requirements 

¶ Assistance locating members for service of process 

¶ Membership applications, renewals, and account updates 

¶ Questions regarding upcoming events and industry practices 
 
In addition, I continue outreach efforts with course participants and 
process servers across the country, encouraging them to join 
FAPPS and take advantage of the resources, education, and 
professional network we provide. 
 
Licensing & Jurisdiction Relations 
 
Serving as a primary point of contact, I have been working closely with court administrators and 
sheriff licensing offices throughout Florida. In collaboration with the Education Committee and the 
Process Server Appointment Committee, our ongoing goal is to expand approval of the FAPPS 
education program into jurisdictions where it is not yet offered. 
 
I am pleased to report the renewal of our agreement with the Broward Sheriffôs Office, allowing 
us to continue providing high-quality education to both new applicants and renewing process 
servers. 
 
 

Report Continued Next Page 

 

2025 Status Update 

 

Membership Numbers 
 

2026 Membership 

 
 Active 276 
 Associate 82 
 Supporting 55 
 Pending 6 
  Total 419 
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Executive Director Report Continued 
 
We have also received feedback from licensing 
jurisdictions regarding instances of 
unprofessional conduct within the field. As 
process servers, we act as an extension of the 
judicial system, and our conduct reflects directly 
on both the courts and our profession. While 
challenging situations are sometimes 
unavoidable, maintaining professionalism, 
composure, and respectful communication is 
essential at all times. 
 
To further support our members, this yearôs 
convention includes a dedicated session on 
safety and de-escalation strategies, designed to 
provide practical tools and real-world guidance. 
 
Newsletter & Advertising Opportunities 
 
The deadline for article submissions and 
advertising placements for the 2nd Quarter 
edition of The Paper Chase is August 28, 2026. 
Advertisers can receive a 10% discount by 
committing to all four quarterly editions, offering 
a valuable opportunity for consistent visibility 
within our community. 
 
Committee Support & Educational 
Resources 
 
I remain actively engaged in supporting our 
committees by providing materials, resources, 
and branding guidance to ensure consistency 
with FAPPSô professional identity. 
 
Last fall, I developed a PowerPoint presentation 
for our webinar series covering updates to 
Chapter 48. The program has been well 
received and continues to serve as a valuable 
educational tool. 
 
Additionally, I created a comprehensive 
resource titled Florida Licensing Information by 
County, now available on our website. This tool 
provides detailed information on licensing 
requirements by county, including direct links to 
the appropriate authorities and our approved 
education programsðmaking it easier than 
ever for members to navigate jurisdictional 
requirements. 
 
 

Future Meeting & Event Locations 
 
I am currently working alongside the President 
to secure venues for upcoming events, and we 
always welcome member input. 

¶ The Professional Beach Getaway will return 
to Daytona Beach Shores in August 2026 

¶ Our 4th Qtr board meeting will be in 
Sarasota, FL on October 17, 2026 

¶ Proposals for our 2027 and 2028 
Conventions are being reviewed for the Lake 
Mary/Orlando area, with final 
recommendations to be presented to the 
Board 

 
Membership Updates 
 
Our $30 education discount for members 
continues to be a strong driver of growth and 
engagement. In partnership with the Education 
Committee, we are also expanding members-
only resources and welcome your ideas for 
future tools, topics, and training opportunities. 
 
We concluded 2025 with 450 members. Our 
website has been updated to streamline the 
application and renewal process, and we have 
introduced an autopay option to improve 
convenience and retention. While there have 
been some initial challengesðas expected with 
any new systemðwe are confident in its long-
term benefits. 
 
Please also remember our Member Referral 
Programðyou will receive a $25 credit toward 
your membership dues for each new Active or 
Associate member you refer. Itôs a simple and 
effective way to support the association while 
receiving a personal benefit. 
 
If you have any questions about FAPPS 
programs, services, or initiatives, please donôt 
hesitate to reach out. 
 
Thank you for your continued support, 
professionalism, and commitment to our 
association. 
 

Sincerely, 
 
Diana Wardwell, AFPS 

TPC 
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Raymond Bounds 
3018 Patel Dr. 
Orlando, FL 32835 
Phone: (407) 459-6682 
 
Andrew Dean 
7020 Cataluna Circle 
Delray Beach, FL 33446 
Phone: (954) 203-6655 
 
Daryl Flowers 
Coastal Way Investigations 
237 Hiawatha Avenue 
Inverness, FL 34452 
Phone: (352) 560-1118 
 
Donna McClimont 
Coastal Way Investigations 
211 Beecher Court 
Inverness, FL 34452 
Phone: (352) 364-3498 
 
Mairim Sierra 
10562 Rainsville St. 
Port Charlotte, FL 33981 
Phone: (786) 512-4542 
 
Samantha Cochran 
P.O. Box 7327 #2025124 
Tallahassee, FL 32314 
Phone: (352) 663-4579 
 
James Gregg 
Sarasota Private Investigations, LLC 
5342 Clark Road #1036 
Sarasota, FL 34233 
Phone: (941) 661-2088 
 
Anthony Iavarone 
Ai Legal Service 
P.O. Box 70 
Tenafly, NJ 07670 
Phone: (201) 751-1771 
 
Jeremiah Jones 
Magna Legal Services 
4651 Brookhollow Cir. Ste. C 
Riverside, CA 92509 
Phone: (951) 897-9400 
 
 
 

 
Shannon Keet 
Keet Notary 
1597 Lake George Rd., Lot 3 
Seville, FL 32190 
Phone: (305) 850-8199 
 
C. Constantin Poindexter Salcedo 
Poindexter Global Intelligence 
Apartado Postal 1072 
Santo Domningo, DN 10101 
Phone: (849) 570-2800 
 
Marguerita Carey 
Process Assist Solutions, LLC 
1090 NW 117th Ave. 
Coral Springs, FL 33071-4106 
Phone: (786) 284-2083 
 
Thomas Carrigan 
TMC Investigations, Inc. 
15019 SW 159 Court 
Miami, FL 33196 
Phone: (305) 733-0195 
 
Daniel P. Clothier 
Able Process Servers 
16 Hudson Ave. #747 
Glen Falls, NY 12801 
Phone: (518) 260-7099 
 
Jeff Foreman 
Jeff Foreman & Associates, Inc. 
617 Cedar Ln. 
Bel Air, MD 21015-6303 
Phone: (410) 207-6200 
 
Brian S. Langlois 
Invex Investigations, Inc. 
2201 46th Ave. N 
St. Petersburg, FL 33714 
Phone: (727) 321-0222 
 
Adria Ward 
Ward Multi Pro Services 
Orlando, FL 32811 
Phone: (407) 476-7534 
 
Roger Ward 
Lone Pine Services, LLC 
15673 189th Rd. 
Mc Alpin, FL 32062 
Phone: (386) 288-3425 

 
Cheryl Brayton 
Sentry Protective Services, LLC 
P.O. Box 1083 
Eldorado, TX 76936 
Phone: (254) 592-5182 
 
Timothy Couch 
Interstate Process Service LLC 
1100 Poydras Street, Suite 2900 
New Orleans, LA 70163 
Phone: (504) 722-9846 
 
Alison Hetherington 
14514 Pine Valley Rd 
Orlando, FL 32826 
Phone: (309) 530-0735 
 
Stephen Raheb 
United Legal Support Services 
7100 Hayvenhurst Ave, Penthouse E 
Van Nuys, CA 91406 
Phone: (855) 401-8834 
 
Dylan Steele 
Ashburn Associates Inc 
727 Carlson Dr 
Orlando, FL 32804 
Phone: (407) 894-7979 
 

Supporting Members: 
 
Johanis Bair 
Joanna Brady 
Rosely Diaz 
Luis Mesa 
Fotis Papamichael 
Ventura Smith 
Bryan Zampella 
 
 

 

Applicants are published the first day of each month at 
www.fapps.org and through email notification.  

 
Applicants automatically become a member the first day of the 

following month, pending no objection.  
 

Welcome and Thank You for your support of FAPPS! 
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Dear FAPPS Members, 
 
The Committee is pleased to report a significant decrease in complaint volume for the past 
quarter. 
 
A small number of member-to-member complaints were received concerning payment disputes. 
These matters were determined to be primarily misunderstandings and were resolved through 
direct communication with both parties. Several informal inquiries were also submitted via e-mail; 
however, the complainants did not advance the matters through the formal grievance process 
after receiving procedural guidance from this Committee. 
 
The Committee additionally received informal ethics-related complaints involving individuals who 
were not FAPPS members. In those instances, complainants were referred to the appropriate 
Court Administrator or governing authority within their respective judicial circuits. The majority of 
these concerns involved service upon a minor, early morning or late evening service attempts 
perceived as inappropriate and other misunderstandings regarding applicable Florida Statutes. 
 
Overall, complaint activity was low and our Committee certainly views this as a positive and 
encouraging trend. 
 
Thank you to the Vice Chair, Amy Roldan for her continued support. 
 
Respectfully submitted, 
 
Mike Barberio 
Chair, Arbitration & Grievance Committee 

TPC 
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TPC 

The Elections in Spring 2027 will be for the Directors only, the Officers will be serving the 

second year of a two year term.  We will publish the dates for the Nomination Window later in 

the year.  If you have any desire to serve on the FAPPS Board in 2027, the time to start being 

noticed is NOW. 

 
Bob Musser 
Vice President & Elections Chair 
BobM@dbsinfo.com 

TPC 

Members, 

The FAPPS Distinguished Service Award is our Associationôs highest award. For 2026, the FDSA 

committee selected long time NAPPS member Larry Yellon.  If you have someone that you feel 

merits consideration, please forward the name and any helpful background info to me, and I will 

share it with the committee.  Work will start on the 2027 award this fall. 

 
Bob Musser 
FDSA Chair 
BobM@dbsinfo.com 
www.fapps.org 

mailto:BobM@dbsinfo.com?subject=FAPPS%20Elections
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Thank You 2026 Conference Exhibitors and Sponsors!! 
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